
YOUR GIFT MAKES A DIFFERENCE FOR SO MANY.
United Way invests the dollars raised in the annual campaign in six strategic
investment areas that work to promote independence and self-sufficiency
among the people it serves.

1331 Euclid Ave.
Cleveland, OH 44115
216.436.2100
unitedwaycleveland.org

OUR MISSION
United Way of Greater Cleveland

is a leader in addressing health

and human service needs through

convening partnerships, funding

programs, generating resources

and advocating for public policy to

support our community’s priorities.

24 HOURS A DAY...EVERY DAY

FREE confidential information and referral
to health and human services

SELF-SUFFICIENCY AND BASIC NEEDS
• People at risk of homelessness and hunger
• Working families who are in poverty
• People who need legal aid
• Families in financial distress
• People formerly incarcerated

EDUCATION, CHILDREN AND FAMILIES
• People with educational disadvantages
• Children and youths who need developmental opportunities
• Families who need help with child rearing

COMMUNITY HEALTH
• People with physical disabilities
• People who are chronically or terminally ill

BEHAVIORAL HEALTH
• People at risk for or who have mental illness
• Families and individuals who have experienced violence and abuse
• People with or at risk for substance abuse

AGING AND SPECIAL NEEDS
• Seniors and adults who need help remaining independent
• People who are disaster victims
• People who are refugees, immigrants and repatriated individuals

CAPACITY BUILDING
• Public policy advocacy
• Volunteer development

Nearly 88¢ of every dollar
is invested in our community

Less than 13¢ goes to
fundraising and administrative costs

YOUR INVESTMENT AT WORK
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DIRECT YOUR GIFT TO COMMUNITY-WIDE NEEDS and your contribution
will be distributed among our strategic investment areas, positively impacting the lives
of more than 450,000 Greater Clevelanders each year.

HOW YOUR CONTRIBUTION IS DISTRIBUTED
A Self-Sufficiency and Basic Needs (28 percent)
B Children and Families (24 percent)
C Community Health (18 percent)
D Behavioral Health (17 percent)
E Aging and Special Needs (11 percent)
F Capacity Building (2 percent)
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THANK YOU

YOUR GUIDE TO UNITED WAY OF GREATER CLEVELAND’S

NETWORK OF AGENCIES

LIVE UNITED
GIVE.ADVOCATE.VOLUNTEER.



UNITED WAY PARTNER AGENCIES
Citizens of Cuyahoga County Ombudsman Office (216) 696-2710
City Year Cleveland (216) 373-3400 •
Cleveland Clinic Children’s Hospital for Rehabilitation (216) 448-6400 • •
Cleveland Hearing & Speech Center (216) 231-8787 •
Cleveland Rape Crisis Center (216) 619-6194 •

Hotline (216) 619-6192 •
Cleveland Reads (216) 436-2222

Hotline (216) 436-2222
Cleveland Sight Center (216) 791-8118 • •
Cleveland Tenants Organization (216) 432-0617 •
Community Housing Solutions (216) 231-5815 • •
Community Re-Entry Program (216) 696-2717 •
Consumer Protection Association (216) 881-3434
The Covenant (216) 574-9000
Cystic Fibrosis Foundation (216) 292-4437
Diabetes Association of Greater Cleveland (216) 591-0800 •
Domestic Violence Center (216) 651-8484 •

Hotline (216) 391-HELP •
Empowerment Center of Greater Cleveland (216) 432-4770
Epilepsy Association (216) 579-1330 •
Esperanza, Inc. (216) 651-7178 •
Far West Center (440) 835-6212 • •
211/First Call For Help (216) 436-2000
Girl Scouts of Northeast Ohio – North Region (800) 852-4474 •
Golden Age Centers of Greater Cleveland, Inc. (216) 231-6500 •
Goodwill Industries of Greater Cleveland and (330) 454-9461

East Central Ohio, Inc
Greater Cleveland Volunteers (216) 391-9500 • •
Hanna Perkins Center (216) 991-4472 •
Hiram House Camp (216) 831-5045 •
Hitchcock Center for Women (216) 421-0662 • •
Hospice of the Western Reserve, Inc. (216) 383-2222 •
International Services Center (216) 781-4560 •
Jewish Federation of Cleveland* (216) 566-9200

Bellefaire JCB (216) 932-2800 •
Jewish Family Services Association (216) 504-2600 • •
Mandel Jewish Community Center (216) 831-0700 • • •

Karamu House, Inc. (216) 795-7070 • •
Kidney Foundation of Ohio, Inc. (216) 771-2700 •
Legal Aid Society of Cleveland (216) 687-1900 • •
LEAP (Linking Employment Abilities and Potential) (216) 696-2716 • •
Long Term Care Ombudsman (216) 696-2719 •
Lutheran Metropolitan Ministry (216) 696-2715 • •
Magnolia Club House (216) 721-3030 • • •
Mental Health Services for Homeless Persons, Inc. (216) 623-6555 • •

Hotline (216) 623-6888 • •
Muscular Disease Society of Northeastern Ohio (216) 844-1439 •

UNITED WAY PARTNER AGENCIES
The Music Settlement (216) 421-5806 • •
Neighborhood Centers Association (216) 298-4440 •

Alta House (216) 421-1536 •
Cleveland Mediation Center (216) 621-1919
Early Childhood Enrichment Center (216) 991-9761
East Cleveland Neighborhood Center (216) 932-3626 •
East End Neighborhood House (216) 791-9378 •
Friendly Inn Settlement, Inc. (216) 431-7656
Goodrich-Gannett Neighborhood Center (216) 432-1717 •
Harvard Community Services Center (216) 991-8585 •
Kathryn R.Tyler Neighborhood Center (216) 451-3050
Lexington-Bell Community Center (216) 391-4100 •
Merrick House (216) 771-5077 • • • •
Murtis Taylor Human Services System (216) 283-4400 • • • •
Phillis Wheatley Association (216) 391-4443 • •
University Settlement (216) 641-8948 • •
West Side Community House (216) 771-7297 •

Neighborhood Leadership Institute (216) 812-8700 • •
New Directions, Inc. (216) 591-0324 •
North Coast Health Ministry (216) 228-7878 •
Northern Ohio Hemophilia Foundation (216) 834-0051 •
ORCA House (216) 231-3772 •
Positive Education Program (216) 361-4400 •
Project: LEARN (216) 621-9483 •
Rainey Institute (216) 881-1766
Recovery Resources (216) 431-4131 •
Salvation Army (216) 861-8185 • • •
Senior Citizen Resources, Inc. (216) 749-5367 •
Services for Independent Living (216) 731-1529 •
Spanish American Committee (216) 961-2100 • •
Starting Point (216) 575-0061 •
Towards Employment (216) 696-5750 •
Transitional Housing, Inc. (216) 781-2250 •
United Black Fund of Greater Cleveland, Inc.* (216) 566-9263
United Cerebral Palsy Association of Greater Cleveland (216) 791-8363 • • •
United Labor Agency, Inc. (216) 391-0900 •
Urban League of Greater Cleveland (216) 622-0999 •
Visiting Nurse Association of Ohio (216) 931-1300 •
Vocational Guidance Services (216) 431-7800 • •
Voices for Ohio’s Children (216) 881-7860 •
West Side Catholic Center (216) 631-4741 • •
West Side Ecumenical Ministry (216) 651-2037 • •
YMCA of Greater Cleveland (216) 344-0095 • •
YWCA of Greater Cleveland (216) 881-6878 • •
Youth Opportunities Unlimited (216) 566-5445 •

* Federated agencies make decisions regarding the distribution of United Way funds
within their respective networks.

UNITED WAY SERVICES OF GEAUGA COUNTY
United Way Services of Geauga County (440) 285-2261
American Cancer Society - Geauga** (888) 227-6446
American Heart Association, Northeast Ohio Affiliate** (216) 791-7500
Arthritis Foundation (800) 245-2275
Big Brothers Big Sisters of Northeast Ohio (800) 222-2440
Boy Scouts of America, Greater Western Reserve Council (800) 234-7268
Camp Sue Osborn (440) 602-1037
Catholic Charities Services of Geauga County (800) 242-9755
Chagrin Falls Park Community Center (440) 247-6030
Chardon Community Day Care (440) 286-4135
DDC Clinic for Special Needs Children (440) 632-1668
2-1-1 First Call For Help 2-1-1 or (440) 285-3194
Girl Scouts of Northeast Ohio (800) 852-4474
Lake - Geauga Recovery Centers, Inc. (440) 285-9119
Ravenwood Mental Health Center (440) 285-3568
The Salvation Army - Geauga Unit (216) 861-8185
Starting Point** (440) 285-9121
WomenSafe, Inc. (440) 286-7154

COPEline (888) 285-5665

**Denotes regional operations through United Way of Greater Cleveland
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UNITED WAY FUNDED AGENCIES
If you decide to designate to one or more of our funded agencies
(listed below), you may direct 50 percent of your $100
or more donation.

Adoption Network (216) 325-1000 •
Asian Services In Action, Inc. (216) 881-0330 •
Cleveland Christian Home (216) 671-0977 •
Cleveland Housing Network (216) 574-7100 •
Cleveland UMADAOP (216) 361-2040 •
Concordia Care (216) 791-3580 •
Enterprise Community Partners, Inc. (216) 631-0280 •
Fairhill Partners (216) 421-1350 •
Famicos Foundation, Inc. (216) 791-6476 •
Family Connections (formerly Shaker Family Center) (216) 921-2023 •
Free Clinic (216) 721-4010 • •
Hard Hatted Women (216) 861-6500 •
Heights Parent Center (216) 321-0079 •
Interfaith Hospitality Network of Greater Cleveland (216) 991-6272 •
The Intergenerational School (216) 721-0120 •
Neighborhood Family Practice (216) 281-0872 •
Nueva Luz Urban Resource Center (NLURC) (216) 651-8236 •
Senior Outreach Services (216) 231-0003 •
Senior Transportation Connection (800) 983-4782 •
WECO Fund, Inc. (216) 458-0250 •
Women’s Center of Greater Cleveland (216) 651-1450 •

UNITED WAY PARTNER AGENCIES
The best investment choice is Community-Wide Needs.
This assures that your contribution will help where it is most needed.
If you decide to designate to one or more of our partner agencies
(listed below), you may direct 100 percent of your $50 or more donation.

Achievement Centers for Children (216) 292-9700 • • •
AIDS Taskforce of Greater Cleveland (216) 621-0766 • •
American Cancer Society (888) 227-6446 •
American Heart Association, Cleveland Metro Division (216) 791-7500 •
American Red Cross, Greater Cleveland Chapter (216) 431-3010 •
American Sickle Cell Anemia Association (216) 229-8600 •
Applewood Centers, Inc. (216) 696-5800 •
The Arc of Greater Cleveland (formerly Center for Mental Retardation) (216) 622-0755 •
Arthritis Foundation - Northeastern Ohio Chapter (216) 831-7000 •
Beech Brook/Family Health Program (216) 831-2255 • •
Bellflower Center for Prevention of Child Abuse (216) 229-2420 • •

Family Helpline (216) 229-8800 • •
Big Brothers Big Sisters of Greater Cleveland (216) 621-8223 •
Boy Scouts of America, Greater Cleveland Council (216) 861-6060 •
Boys and Girls Clubs of Cleveland (216) 883-2106 •
Bridgeway, Inc. (216) 688-7202 •
Business Volunteers Unlimited (216) 736-7711 •
Care Alliance Health Center (216) 781-6228 •
Catholic Charities Health and Human Services* (216) 334-2900

Bishop William M. Cosgrove Center (216) 781-8262 •
Catholic Charities Chemical Dependency Services (216) 391-2064 •
Catholic Charities Health and Human Services (216) 334-2900 • • • •
Catholic Charities Older Adult Services (216) 939-3712 •
Catholic Charities Services of Cuyahoga County (216) 631-3499 •
Early Learning Center at the Quadrangle (216) 589-9750 •
Employment and Training (216) 426-9870 •
Fatima Family Center (216) 391-0505 •
Hispanic Senior Center (216) 939-3714 •
La Providencia Family Center (216) 696-2197 •
Matt Talbot Inn (216) 781-0288 •
Mental Health Services (216) 939-3700 •
Parmadale (440) 845-7700 •
Rose-Mary Center (216) 481-4823 •
St. Martin de Porres Family Center (216) 268-3909 •

The Center for Community Solutions (216) 781-2944 •
Center for Families and Children (216) 432-7200 • •
Center for Health Affairs (216) 696-6900

Euclid Hospital (216) 531-9000
Hillcrest Hospital (440) 312-4500
Huron Hospital (216) 761-3300
Parma Community General Hospital (440) 743-3000
South Pointe Hospital (216) 491-6000
Southwest General Hospital (440) 816-8000
University Hospitals (216) 844-8447
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