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I. Program Purposes, Goals, and Objectives 
 
The Ph.D. Program in Urban Studies and Public Affairs contributes to the evolving base 
of knowledge required for public and non-profit organizational and institutional 
adaptation to a dynamic, globalizing world.   
 
The mission of the Ph.D. Program is to prepare scholars to do research, teach, and 
practice reflectively in positions related to urban studies and public affairs, in universities 
or public-policy organizations. The goals of the program are:   
 

(1) To graduate scholars who possess a strong methodological foundation within the 
field of urban studies and public affairs together with an in-depth knowledge that 
enables them to recognize, identify, and articulate the frontiers of scholarship in a 
specialization, and  

(2) To graduate scholars able to construct, execute, and present scholastically sound, 
independent research of either a theoretical or applied nature that expands the 
frontiers of knowledge within the field of urban studies and public affairs.   

 
Attainment of this mission and these goals helps to meet society’s needs by contributing 
to the advancement of knowledge, skills, and abilities required for the intellectual 
leadership necessary to address urban and governmental problems in four key areas: 
economic development, housing/neighborhood development, environmental policy and 
public administration. Cleveland State University and the University of Akron jointly 
offer the degree, though this document will restrict itself to the Cleveland State 
University portion.  
 
Satisfaction of curriculum requirements meets the first program goal through provision of 
strong methodological foundations and in-depth knowledge of the field of urban studies 
and public affairs.  The dissertation process, by design, meets the second program goal in 
that, in order to graduate, students must produce and present scholastically sound, 
original research.   
 
Exit interviews with graduating students include structured questions related to their 
assessments of program strengths and weaknesses, as well as unstructured questions 
soliciting their input regarding needed improvements. According to these exit interviews, 
students generally report positive experiences with the doctoral program and faculty.  
Challenges for improvement include enhancements in advising, more preparation for the 
comprehensive exam, more guidance on the development of a dissertation prospectus, 
and closer tracking of student progress.   
 
A notable characteristic of the program is that over 75 percent of the students attend part-
time.  This has significant implications in terms of course scheduling, advising and 
student-faculty interaction, setting up routine colloquia, the formation of cohorts and 
student life, and graduation rates, among other areas.     
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The fact that so many of the graduates are placed in influential and responsible positions 
demonstrates the need for our program.  Several of these positions are listed under the 
“Students” section of this report.   
 
For purposes of this study, alumni and current students were surveyed on satisfaction 
with the Ph.D. program, as well as experiences after graduation.  To a large extent, it is 
not possible to generalize the results of these surveys.  Students appear to have widely 
varying experiences of the program.  Two trends surfaced in returned surveys: students 
view the faculty as an outstanding strength of the Ph.D. program, and advising processes 
are in need of improvement.   
 
What educational initiatives are being considered for the program in the future, and what 
resources would be required to support those initiatives? 
 
The program currently has several new initiatives underway:  
 

a) Recent establishment of a truly international dual-degree program with Chung-
Ang University.   This cooperative degree program awards a Doctor of 
Philosophy in Urban Studies and Public Affairs from Chung-Ang University in 
Seoul, Korea and Cleveland State University's Maxine Goodman Levin College 
of Urban Affairs.  An initial cohort of Chung-Ang students began fall semester 
(August) 2005. 

b) Discussions are ongoing concerning the possibility of establishing a track with the 
School of Communications, pursuant to our interdisciplinary social science 
orientation.  An initial commitment of approximately $150,000 would fund 
enough graduate assistantships to enable the program to become self-sustaining 
through externally funded grants.   

c) A proposed “Urban African American Scholars Initiative” seeks to upgrade the 
program to the status of national leader in attracting, retaining, educating and 
placing scholars with academic interests in issues and problems related to the 
Urban African American experience.  This initiative is currently seeking support 
through the office of Congresswoman Stephanie Tubbs Jones in an amount of 
approximately five million dollars for completion of the first two phases of the 
project. 

d) Discussions are underway to develop a set of courses in cooperation with the 
School of Social Work for the Urban Services Administration specialization. 

 
How does the program contribute to the full range of the University’s instructional 
needs: service, undergraduate, graduate, evening, weekend, etc.?   

 
The presence of doctoral students and faculty constitutes a palpable enhancement of the 
Levin College of Urban Affairs.  The doctoral program provides intellectual support for 
the range of applied research endeavors of the College.  The effects reverberate 
throughout the full range of Cleveland State University’s programs and services.  
Doctoral students contribute significantly in terms of the service mission of the 
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University through involvement with the various Research and Service Centers within the 
College.  Examples of these contributions are included in the following discussion of 
faculty involvement 
 
Doctoral students are a cost-effective source of human capital for research and teaching.  
The program’s students expand the range of the University’s instructional capacity by 
functioning as part-time instructors and tutors for undergraduate and masters level 
courses.  Over the last year, 9 Ph.D. students have been part-time instructors for 
undergraduate courses.   
 
Doctoral students at times take Masters level courses as prerequisites or electives.  
Experience indicates that the presence of doctoral students in the Masters level 
classrooms raises the level of intellectual discourse in those courses.  Also, the presence 
of doctoral students provides Masters students with the idea of pursuing a Ph.D. at 
Cleveland State for themselves.   
 
The Ph.D. program in Urban Studies and Public Affairs integrates urban-
related knowledge from a number of academic disciplines. Through disciplinary 
integration, doctoral students analyze, design, test, and evaluate strategies for urban 
policy-making and management within the public and private sectors.  By analyzing 
public policies, doctoral students contribute to the improvement of urban policy in 
northeast Ohio and beyond. 
 
II. Curriculum and Program Quality 
 

This section describes the curriculum offered by this program and explains how well it 
fits the program’s goals and programs.  

 
What are the major features of the curriculum offered by the program?  
 
The interdisciplinary, largely problem-focused curriculum places heavy emphasis upon 
research and current urban issues and problems. The Ph.D. program in Urban Studies and 
Public Affairs utilizes theory and analytical tools from a number of disciplines and 
professional fields to prepare students for academic careers and to educate senior-level 
managers, planners, and analysts in urban affairs.  All students are required to satisfy 
course requirements, to pass a comprehensive examination, and to write a dissertation in 
their specialization area. 
 
Depending on previous graduate course work, Ph.D. students must complete some or all 
of a set of masters-level prerequisite courses before enrolling in core or specialization 
courses.  These provide a broad foundation in public policy and management, research, 
economics, and the spatial context in which they interact.  Prerequisite coursework 
ensures a strong, comprehensive knowledge and understanding of the essential 
underlying determinants of urban and public issues and problems.  The foundation 
includes methodological fundamentals and aspects of the context of urban and public 
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policy issues.  This is especially important because of the diverse cultural, educational 
and ideational backgrounds of our doctoral students.   
 
Once the prerequisite courses are completed, doctoral students must complete a set of 
core courses and a concentration area, including electives.  Core courses are designed to 
inform students’ perspectives on political theory and philosophy, research methods and 
model building, and a real-world understanding of specific circumstances, cases, and 
issues in urban and regional studies.   
 
Of the five specializations currently authorized, three are chosen most frequently: 
economic development, public administration, and environmental policy and 
administration.  Additionally under exceptional circumstances, students are able to design 
a specialization related to their own particular area of interest (e.g. urban financial 
management, urban analysis and planning).  Specializations are not isolated and 
independent but rather are focal points for interaction among students, faculty, and 
members of the larger community.   
 
Students must pass a specialization-specific comprehensive examination prior to 
admission to candidacy.  Different combinations of faculty based on expertise in the 
student’s chosen field and membership on the Graduate Faculty write and grade answers 
to questions on the comprehensive exam.  A specialization exam coordinator selects the 
examiners from among the faculty who are active scholars in the specialization area.  In-
class and take-home written exams are required in all tracks, and these are augmented by 
oral exams in the economic development track.  
 
Upon successful completion of the comprehensive examinations, a student proceeds to 
the last major stage of the doctoral program, the dissertation. A dissertation committee is 
established after student consultation with her/his primary advisor and the Program 
Director.  The dissertation demonstrates the student's ability to plan and carry through to 
successful completion a comprehensive research project.  The dissertation should 
contribute to the body of knowledge and scholarship about the chosen topic.   
 
In what ways does the curriculum relate to the programs and service functions offered by 
the department?   
 
Some prerequisite and specialization courses are also listed in the Masters program.  
Some Masters Degree recipients continue into the Ph.D. program.  Ph.D. students often 
teach undergraduate courses.  Doctoral students at times offer colloquia and seminars 
available to Masters and undergraduate students.  Additionally, doctoral students are 
often guest lecturers in undergraduate and Masters Degree level courses. 
 
Doctoral students gain valuable experience and make important contributions through 
their work in the College’s Research and Public Service Centers.  They provide the 
Centers with a source of current and fresh methodological perspectives and sharp, 
inquiring minds. 
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What are the current national trends in your discipline and to what extent does your 
department’s instructional and research activities match those trends? 
 

As mentioned earlier, the core courses are designed to provide students with a solid basis 
in theory, methods, and the fundamentals of research.  These are fairly standard across 
programs in the field nationwide.   
 
There is a trend toward having a more qualitative research orientation, and while our 
program has not diluted quantitative coursework, we have added an optional qualitative 
research course.  In this respect the program is “in line” with national trends. 
Specialization areas within the program follow different trends.   
 
The Economic Development specialization focuses research and coursework upon such 
subjects as innovation clusters, entrepreneurship, endogenous regional growth, and the 
knowledge economy.  This is in line with current national trends in the field of economic 
development.  One of the foci in this track is Geographical Information Systems.  Along 
these lines, there is a trend away from the use of Geographical Information Systems 
simply as mapping programs and toward their use as spatial modeling and analysis 
systems.  In this respect, the program remains a national leader, however unless further 
investments are made in faculty and technological capacity for spatial modeling and 
analysis, this leadership role is apt to diminish with time.   
 
In the field of Public Administration, there are divergent national trends toward paying 
greater attention to non-bureaucratic forms of governance and public administration, and 
toward more sophisticated use of political theory and political philosophy in thinking 
about public administration.  Accordingly, several program faculty members are among 
the national leaders in terms of setting these trends, and especially in relation to critique 
of the first trend and support of the second.   
 
Finally, with respect to the Environmental Policy and Administration track, two national 
trends—especially in urban areas—include the ascendancy of the environmental justice 
movement—found in the convergence of the environmental movement and the civil 
rights movement—and concern with the reclamation of brownfields—former industrial 
properties that require improvements for current, safe usage.  In both of these areas, 
program faculty members are among the national leaders.  In broader terms, the program 
emphases upon sustainability, citizen participation, consensus building, the precautionary 
principle, and the use and effects of scientific knowledge in public decision-making 
processes are all in line with national trends.  Otherwise, the specialization would benefit 
greatly by augmentation of expertise in risk evaluation and management.         
 
What recent, ongoing, or planned curriculum revision is occurring in your department 
and what is the rationale supporting it? 
 
The Ph.D. Program faculty continually improves the curriculum and its teaching 
methods.   Faculty members teaching the same courses may have standardized course 
materials. 
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The Ph.D. program is currently involved in a systematic core curriculum review process, 
in which core courses are undergoing review by four senior faculty members—one each 
from Public Administration, Economic Development, Environmental Policy and 
Administration, and Urban Studies.  The rationale for this review is to ensure that a) the 
material covered in the core is essential to all students in the program, b) that there is no 
redundancy among core courses, c) that the core is reasonably complete, and d) the core 
continues to be relevant and prepares students for specializations.  Another objective of 
the core review process is to ensure that the design of the core is conducive to the 
conduct and maintenance of manageable cohorts.  The chair of the review committee is 
currently interviewing faculty members and students, holding meetings, and comparing 
the core to that of other similar programs.  A recommendation for any proposed 
reconfiguration will be made at the end of the semester to the entire doctoral faculty.  
 
To what extent does the program contribute to the instruction of students in other 
undergraduate and graduate programs at Cleveland State University?  In what other 
undergraduate or graduate programs does your program play a key role? 
 
It has been mentioned that doctoral students teach undergraduate courses.  Ph.D. students 
also hold graduate assistantships and serve in research and instructional capacities, and 
some of their research activities lead to results that are used to inform students in the 
classroom.  Graduate assistants and part-time instructors occupy office space within the 
department and are resources for students and faculty.  Students from other CSU 
departments including Education, Psychology, Engineering, and Business take courses in 
the doctoral program.  Doctoral courses satisfy curriculum requirements in the Urban 
Education degree program.   
 
III. Faculty 

 
This section describes characteristics of the program faculty.  It includes evidence of 
teaching quality in the program.  It includes evidence of research, creative/scholarly 
activity, publications, external funding, and University and professional service, and 
includes information on how much time is spent by faculty on research, scholarship/ 
creative activities, and on University and professional service.  It includes information on 
special awards, external research funding, and activities.  
 
How well do the expertise, education, and numbers of the program faculty match the 
needs of the specializations it offers?  In what ways, if any, does the faculty need to be 
augmented to strengthen existing specializations or to respond to current trends in the 
constituent disciplines? 
 
Overall, the composition of the program faculty matches well with the needs of 
specialization areas.  Areas for improvement include the following:  some enhancement 
in the areas of International and Global Comparative Research; the greatest needs in 
Public Administration are in the areas of public personnel management and/or human 
resource management; a risk management specialist would be useful in the 
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Environmental Policy and Administration specialization area.  Several senior Economic 
Development faculty members have assumed heavy administrative responsibilities, and 
as a result the supply of time, energy and attention required for providing leadership and 
remaining on the cutting edge of the specialization is constrained.    
 
The faculty embodies a wide range of viewpoints, and includes several top individuals in 
the various subfields.  The graduate bulletin from 2004-2006 lists 26 faculty members.  
The diverse range of faculty members possess the academic preparation and experience 
relevant for urban studies and public affairs.  Their scholarship in theory building and 
applied research, plus their technical assistance and outreach activities, reinforce the 
generation and the dissemination of knowledge in urban studies and public affairs.  Their 
expertise covers the foundations of the field of public administration: public 
management, city management, law, human resource administration, financial 
management and budgeting, applied research, policy development and implementation, 
ethics, and leadership. The faculty have held leadership positions in numerous 
professional associations such as: Association of American Geographers, American 
Colligate Schools of Planning, American Political Science Association, American 
Society for Public Administration, International City Management Association, National 
Academy of Public Administration, National Association of Schools of Public Affairs 
and Administration, Urban Affairs Association, Public Administration Theory Network, 
National Forum for Black Public Administrators, Regional Science Association 
International, Conference of Minority Public Administrators, Association for Research on 
Non-profit Organizations and Voluntary Action, and others.  Many have served as 
presidents or members of the governing councils and boards of these associations.   In 
addition, Ph.D. faculty members serve on the boards of community and regional 
organizations, offering their knowledge and experience to groups, such as the Federation 
for Community Planning, the Executive Ethics Committee of ASPA, the Governor’s 
(Ohio) Urban Revitalization Task Force, and more.  All of these activities make for a 
strong and intellectually vibrant doctoral faculty that nurtures the students’ development.  
 
How many of the faculty members are engaged in productive scholarly/research and 
creative activities, and how is productivity measured?  How does the scholarly/creative 
activity of the faculty (as reflected in the production of articles, books, performances, 
etc.) compare to that of peer institutions?  
 
The great majority of faculty members routinely engaged in the Ph.D. program are 
actively involved in productive scholarly pursuits.  Evidence of sustained scholarly 
activity is a primary criterion used for participation in the program.  For a list of the 
previous two years of faculty publications, please see Appendix A.  The national ranking 
of the Levin College of Urban Affairs is in large part a testimony to the relatively high 
productivity of the program faculty.   
 
In terms of peer institutions, closely cognate research-oriented Ph.D. degrees that develop 
and integrate theory and practice are found in The University of Texas at Arlington’s 
School of Urban Planning and Public Policy (UTA), Portland State University’s Nohad 
A. Toulan School of Urban Studies and Planning (PSU), The University of Illinois at 
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Chicago’s College of Urban Planning and Public Affairs (UIC), The University of 
Delaware’s School of Urban Affairs and Public Policy (UD), and Georgia State 
University’s Andrew Young School of Policy Studies (GSU).  A couple of the colleges or 
schools offer the Public Administration specialization as a separate degree from Urban 
Studies, Regional Science, Planning, and/or Policy Studies.  All require a core of relevant 
theory and substance courses, specialization courses, a comprehensive exam, and a 
prospectus and dissertation.  All have roughly similar research design and methods 
requirements (ranging from 9 required hours at the University of Delaware, to 12 hours at 
CSU to 15 hours at the University of Texas and Georgia State University).  CSU is 
toward the middle to the heavy end in terms of the number of classroom credit hours 
required for graduation: the University of Delaware requires 18 hours of classroom 
credit, GSU requires 42, CSU requires 48, and UTA requires 60.   
 
What are the internal and external sources of support for the program’s scholarly, 
research, and creative activities?  Is this pattern typical of the discipline, and if it is not 
typical, how are the differences explained? 
 
The bulk of program revenues come from captured revenues that go into, and come out of 
the university general fund allocation.  A significant proportion also comes from the 
Graduate College and goes for student tuition.  The College has also received 
philanthropic support that helps students pay for part of their educational expenses 
 
Several doctoral faculty members are active in pursuing external funds.  Over the past 
five years, Ph.D. faculty members working largely through the college’s research and 
service centers have secured over $9.3 million in grant funding.  These grants finance 
many of the unique projects in which doctoral faculty and students are involved.   Such 
projects include, but are not limited to capacity building through the Center for Nonprofit 
Policy and Practice (over $190,000), building bridges to close the pre-school literacy gap 
(over $47,000), a Sacred Landmarks initiative ($85,000), research on New York City’s 
economic recovery from the attacks of September 11th ($16,000), regional workforce 
partnership (over $67,000), a Summit County quality of life project ($86,000), and a 
downtown survey for the Greater Cleveland Regional Transit Authority ($49,000).  
While far from a comprehensive list, these projects are illustrative of the diversity of 
research and public service projects of faculty and students. 
 
In this light, another group of doctoral faculty members choose to invest their time, 
energy, and attention primarily in the production of essentially intellectual products—
which tend in this case to be focused specifically on the development of normative public 
theory, ethics, and philosophy—rather than in active pursuit of external funds.  This has 
an indirect but probably significant cash value in terms of the College’s reputation for 
high-quality scholarship, as well as in the educational quality for students.  Thus, the 
overall revenue mix is one in which revenues are generated by the Levin College of 
Urban Affairs’ Research and Service Centers, by faculty members who are oriented 
toward revenue generation, and by revenues from student tuition and subsidies.  
Synergies are established by some level of redistribution from the revenue-generating 
sources to the faculty oriented toward the production of intellectual products.  That is, the 
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intellectual-product generating faculty members create tremendous intellectual vibrancy, 
creativity, and new knowledge within the college, and this enhances the reputation of the 
Research and Service Centers and indirectly helps augment their ability to attract external 
funds.  This mix of revenue-generating faculty and intellectual-product-generating faculty 
has the negative aspect that it does not bring in the levels of research funding support that 
might be feasible were a larger portion of the faculty oriented toward revenue generation. 
However it is in any case not atypical of similar programs nationwide. 
 
Both the College of Graduate Studies and the Levin College of Urban Affairs support 
limited faculty travel and Ph.D. student dissertation research.  In addition to external 
support for intellectual activities, the support available to faculty includes travel 
allowances, course development compensation, leadership development funding, and 
various other investments determined to meet the strategic plans of the faculty, college 
and university. This internal investment ranges from $75,000 to $150,000 annually, as 
funding is available.  Last year, internal investment included $30,000 for travel expenses, 
$6,000 for leadership, $12,000 for course development, $15,000 for recruitment, and 
$100,000 for graduate assistantships.  The Levin College of Urban Affairs also supplies 
doctoral students with administrative support for putting together grant applications as 
necessary. 
 
One major and highly ramified difference between the doctoral program at CSU and peer 
programs is in the amount offered to doctoral students for research assistantships:  UD 
offers a $12,200 stipend plus tuition, UIC offers a $15,000 stipend plus tuition, and GSU 
offers a $12,000 - $15,000 stipend plus tuition with an additional $5,000 - $7,000 
annually for top students.  In comparison, the CSU support package is a $7800 stipend 
plus tuition.  This significantly affects the ability of the college to recruit quality graduate 
students. 
 
How is effective teaching identified, supported, and rewarded? 
 
Effective teaching is indicated primarily through the use of student course evaluations 
and through informal feedback in a small department environment.  Course evaluations 
indicate student satisfaction with teaching and course quality in fifteen areas, including 
instructor preparation, presentation, and approachability/availability; satisfaction of stated 
course objectives, grading scheme, timeliness of feedback, and effective use of class 
time.   Evaluation items are on a 1-5 Likert scale, 5 being most positive.  Two years of 
collected course evaluation data1 (Spring 2003-Fall 2004) indicate that students are 
satisfied with core and specialization coursework, with core courses receiving an average 
score of 4.0 (N=9) and 800-level specialization courses receiving an average score of 4.9 
(N=5).  The average score for all specialization courses, including both 700- and 800-
level courses is 4.5 (N=24).    
  
In addition to evaluations, faculty members engage in a rigorous process of peer review 
of teaching for promotion and tenure.  Support for effective teaching is provided through 
teaching improvement grants, curriculum redesign grants, technology resources, and 
                                                 
1 Small sample sizes are due in part to incomplete data availability. 
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support for online and Interactive Video Distance Learning (IVDL).  Rewards for 
effective teaching are dictated by union contract, however receipt of merit pay is based in 
some measure on teaching quality.   
 
Accordingly, one of the requirements for promotion to full professor is demonstrated 
sustained excellence in teaching.  86% percent of the core courses have, over the past 3 
years, been taught by full professors (N=14); therefore, at least 86% percent of the 
courses have been taught by demonstrably excellent teachers.   One of the requirements 
for promotion to associate professor is demonstrated competence or achieved excellence 
in teaching.  7% of the core courses over the past 3 years have been taught by associate 
professors, so an additional 7% of core courses are taught by demonstrably competent or 
excellent teachers.  100% of 800-level courses in the doctoral program, and 82% of 700- 
and 800-level specialization courses are taught by full-time faculty.  Currently, the three 
faculty members holding the title “Distinguished Professor” are active in the doctoral 
program (Ned Hill, Dennis Keating, and Camilla Stivers).  
 
What is the average teaching load in this program? 
 
Over the past two academic years, the average teaching load for Ph.D. faculty has been 
3.6 courses taught per year.  This does not account for time spent on sabbatical, course 
buyouts, or releases due to administrative responsibilities.  Of the 121 courses taught by 
doctoral faculty, six each year were 800-level courses; approximately ten percent of 
faculty teaching responsibility is devoted to solely doctoral courses.2   
The standard course load per academic year (9 month contract) for a full time faculty 
member is 16 credit hours or 4 courses (4 credit hours each per course).  In addition, 
faculty members must perform research/service equivalent to one course per semester.  
Course load reductions occur for one of the following three reasons: 
  

1. Administrative responsibilities, including program direction.  
2. One (1) additional course reduction for the first academic year for research 

time for new, non-tenured faculty.  
3. Additional negotiated research reductions.  

 
What is the average number of students in the courses? 
 
Doctoral courses have small class-sizes, with 800-level courses over the last three 
academic years averaging 7.9 students (N=25). Core courses average 9.6 students 
(N=15), and 800-level specialization courses average 5.4 students (N=10).   
 

                                                 
2 For the purposes of evaluation, 700-level specialization courses, which are often cross-listed with 
Master’s level courses, are not included in these calculations.    
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What university, community, and professional service contributions do the faculty in this 
program make? How do these various types of service contribute to the goals and/or 
functioning of the University?  
 
The University mission states that we “encourage the development of human and humane 
knowledge in the arts, sciences, humanities and professions through scholarship, creative 
activity and research, while providing an accessible and contemporary education to all 
individuals.  We are here to serve and engage the public and prepare our students to lead 
productive, responsible, and satisfying lives in the region and global society.”  Ph.D. 
program faculty contribute to this mission in several important ways.   
 
Ph.D. faculty members are active members of their college, university, and professional 
communities, and are involved in the greater Cleveland community through numerous 
service projects.  For a complete list of college and university committee involvement 
and professional association membership, see Appendix B.   
 
Faculty take part in numerous area programs and nonprofit organizations, including the 
Regional Workforce Partnership, WIRE-NET, the Cleveland Zoological Society, the 
Cleveland Clean Air Century Campaign, the Ohio Grantmakers Forum, the Steering 
Committee of EcoVillage Cleveland, the Cleveland Council on World Affairs, the 
Cleveland Committee on Foreign Relations, Heights Community Congress, the Pepper 
Pike Civic League, helping the Cleveland Foundation to review proposals for evaluation 
of the Economic Development Opportunity Fund; Co-Chairing the steering committee of 
the Great Lakes Commission Ohio Land Use Round Table; and interpreting for the 
International Services Center.   
 
Doctoral faculty members serve on boards of trustees/directors, including the West Side 
Ecumenical Ministry, the Empowerment Center of Greater Cleveland, the Fairfax 
Renaissance Development Corporation, Cleveland Hillel, the Cleveland Initiative for 
Education, Greater Cleveland Jewish Community Centers, the Urban Affairs Association, 
Lutheran Metropolitan Ministry’s Support to At-Risk Teens, and the Cleveland Catholic 
Diocese of Cleveland Museum.   
 
Several doctoral faculty members serve on editorial boards and as reviewers of 
submissions to academic journals, and as editors and referees for academic book 
publishers.  Such roles include: Editor, Economic Development Quarterly; Associate 
Editor, Public Administration Review; Associate Editor, Journal of Public Affairs 
Education; American Editor, International Journal of Global Environmental Issues; 
Book Review Editor, International Journal of Conflict Management, and Boards of 
Editors of Administrative Theory and Praxis, Public Administration Review, American 
Review of Public Administration, the Journal of Planning Education and Research, 
Conflict Resolution Quarterly, Environmental Technology and Management, the Journal 
of Urban Affairs, the Journal of Sports Management, and Public Performance and 
Management Review. 
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Program faculty members are also involved in the formation of urban policy.  They 
actively participate in the numerous community forums held within the Levin College of 
Urban Affairs.  Additionally, their outreach activities include serving as secretary and 
main drafter of a revised Council-Mayor Charter and a new Council-manager Charter for 
the Lakewood Charter Review Commission; participating in the Cuyahoga County 
recount of 2004 ballots, and Group Process Facilitation for the Heights Community 
Congress.  On an international basis, faculty are involved with cities worldwide.  Over 
the last few years, Professor Sylvester Murray has completed several professional 
managerial engagements with cities in Africa as a consultant for the United States 
Agency for International Development. They include sessions on principles and practices 
of effective municipal service delivery with the Greater Johannesburg, South Africa 
Metropolitan Local Council, sessions on e-governance applications in public services 
delivery with the Public Services Commission of Ghana, on effective organizational 
structures with the Large City Councils Association of Zimbabwe, and on civil service 
reform with the Ethiopia Civil Service Commission. Murray will travel to Botswana in 
November 2005, to consult with government agencies on developing policies and 
enforcement mechanisms to protect intellectual properties. Several program faculty 
members are active in Croatia through the Unger Center for Local Government 
Leadership, which is a collaborative effort of the Levin College and the Faculty of 
Economics at the University of Rijeka.  The core activity of the Center is an annual or bi-
annual public administration program held in Croatia and a two-week seminar at the 
Levin College. 
 
The Albert A. Levin Chair of Urban Studies and Public Service is involved with both the 
community and university, acting as a catalyst in relating the resources of the university 
to the needs and problems of the urban community. Previous Levin Chair-holders have 
spearheaded development of the college's public service capacity in the area of nonprofit 
management. This included developing a certificate program in nonprofit management 
and developing the Center for Nonprofit Policy and Practice, which has been the only 
research/public service center in the Levin College to be led by faculty since its 
inception.  The Levin Chair-holder recently collaborated with Cleveland area foundations 
in the creation of a database of financial information for area nonprofit organizations.  
 
Doctoral faculty members collaborate with the research and service centers housed within 
the College of Urban Affairs.  These centers serve multiple purposes, often through 
projects involved with the community in a dual research/service function.  The Center for 
Neighborhood development provides assistance to nonprofit and neighborhood-based 
development organizations, helping them implement a broad range of housing and 
economic development projects. The center also directs Neighborhood Leadership 
Cleveland, a training program for grassroots neighborhood leaders.  The Ruth Ratner 
Miller Center for Greater Cleveland’s Future utilizes the intellectual capital of the region 
to develop alternative strategies for the metropolitan area. The Center produces 
information and analysis to advance Greater Cleveland's economic and social future and 
looks to collaborate with private and nonprofit organizations and governments to drive 
the growth of the region.  The Urban Child Research Center (UCRC) was developed to 
bring a multidisciplinary approach to addressing risk factors for urban children and 
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youth. The UCRC provides the expertise of academia to the community, using the 
perspectives of the social and behavioral sciences, education, and healthcare to research 
issues that affect urban children and families. 
 
IV. Students 

 
Included in this section is information on the proportion of entering students who 
complete the degree program, the involvement of students in projects with applications 
beyond the classroom, and the types of positions obtained by graduating students.  It 
describes the assistance provided in the areas of academic advising for doctoral students.  
It also describes the supervision of dissertation and thesis research, independent study, 
and practice for students.  Information on internships and field experience is provided 
when appropriate.  A cursory analysis of the demand for those graduating from the 
program is also included.  
 
How do the program’s admissions criteria compare to those used by peer institutions? 
 
In comparison to the admissions criteria utilized by our peer institutions, CSU is 
reasonably positioned: (a) UIC requires a 3.0 GPA, CSU and UD require a 3.5 GPA, and 
UTA requires a 3.6-3.7, (b) all require submission of a GRE score but no standard is 
stipulated at UIC, 1000 at UTA, 1050 at CSU, and at UD admission is “more likely” if 
the score is over 1100, and (c) CSU requires 525 on the TOEFL while UD and UTA 
require a 550.   
 
How is academic advising provided for the program, and how effective are the 
processes?  How could advising be improved? 
 
Prior to beginning the program, each year’s cohort attends a mandatory doctoral student 
orientation.  During this orientation, the following topics are discussed: history and 
foundations of the program, curriculum and prerequisites, student life, academic 
regulations, prospectus and dissertation process, student and faculty research, and the 
research centers housed in the Levin college.   
 
Key to each student’s success in the program is close and continuous consultation with a 
member of the core faculty as advisor.  This should begin as soon as the student enters 
the program.  The doctoral program director serves as the advisor for the first year, after 
which advisors are assigned administratively based upon expressions of particular student 
interest and the need to balance advising load among the faculty.  The advisor helps 
determine the student’s schedule of classes for each semester, answers general questions 
about the program, and helps the student define a research orientation.  The advisor is the 
first point of contact for problems that may arise and must be consulted before any 
program changes are made.  The advisor helps the student with research skill preparation 
and should be kept up to date when a student intends to make any decisions regarding the 
program.  The advisor also helps with the formulation of the comprehensive exam 
committee and the dissertation committee.  In addition, the advisor serves as primary 
facilitator for the program’s evaluation of the student’s progress in the program.  The 
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advisor is the student’s advocate.  The student should develop a professional relationship 
with him/her.  It is to the student’s advantage to keep the advisor up to date on his/her 
progress and any special situations and circumstances that might arise.  Advising 
processes are continually improving. 
 
All students are urged to complete written degree plans with their advisor. This degree 
plan delineates when core courses will be taken, and which specialization and elective 
courses meet their needs. Course substitutions and the application of transfer credits are 
also included in the degree plan.  The Graduate Programs Manager processes all Ph.D. 
course registration. 
 
Students are kept informed of special course offerings and course schedule changes via 
email, the Levin College website, direct mailings, newsletters, as well as postings in the 
Ph.D. Program offices and the student lounge area. A special designation has been 
created on the College’s website for Ph.D. business, and the College provides a special 
bulletin board for Ph.D. business. 
 
The Ph.D. Program Director, the Graduate Programs Manager and the Graduate 
Internship Specialist are available to students on a by-appointment and drop-in basis. 
Faculty members are available to students on a by-appointment basis or during posted 
office hours.  Upon receipt of a first grade of "B-" or "C", a student must meet with 
his/her faculty advisor or the Ph.D. Director to discuss the individual's academic 
performance and what steps can be taken to improve performance. 
 
The College of Graduate Studies authorizes the Ph.D. Program to establish a college-
based committee to review poor academic performance and make recommendations. 
However, the Ph.D. Program Director reviews individual records when a Ph.D. Student 
receives: One grade of F, or two grades below B.  The Ph.D. Director works with those 
students to determine a course of corrective action regarding academic performance. 
 
What percentage of entering students complete the degree program?  What is the 
rationale for this figure?  
 
Throughout the 20-year history of the program, approximately 31 percent of admitted 
students who have begun coursework have graduated.  This figure excludes currently 
active students.  166 students have matriculated into the doctoral program throughout its 
history (since 1985).  Of these, 31 have graduated and 65 remain active in the program.  
An additional 70 students are inactive in the program, at least 12 of which have 
completed coursework and comprehensive exams.  Students are defined as “inactive” by 
Cleveland State after three consecutive terms of non-enrollment.    
 
Various reasons account for student departure from the program.  Anecdotal evidence 
would indicate that self-selection attributable to life situation changes is the most 
common, followed by job opportunities, changing expectations, and mismatch between 
student expectations and academic demands.  Failure to pass comprehensive exams and 
student dismissal occur upon rare occasions.   
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How many students in the program are involved in internships, co-op, field placement, 
etc.?  Please describe the range of activities and their relationship to the program.   
 
Fourteen doctoral students currently hold graduate assistantships within the Levin 
College.  Of these, three are teaching assistants, and four are housed in research and 
service centers.  These include the Center for Nonprofit Policy and Practice, the Center 
for Economic Development, the Ruth Ratner Miller Center for Greater Cleveland’s 
Future, and the Ohio Center for the Advancement of Women in Public Service 
(OCAWPS).  The Nonprofit center engages in applied research in support of the region’s 
nonprofit sector through training and technical assistance.  The OCAWPS produces 
research on the state of women's careers in public service, identifies particular barriers to 
the movement of women into positions of authority and leadership, and devises strategies 
to address these barriers.   Three students hold graduate internships or fellowships at the 
Center for Community Solutions, the Cuyahoga County Department of Development, and 
the Center for Interpersonal Development.   
 
To what extent are graduates of the program successful in obtaining positions 
appropriate to the level of their education, training, and ability, and what is the 
evidence? 
 
Program graduates have a high degree of success in securing positions appropriate to 
their level of education.  Many are employed in research and faculty positions in regional 
and nationally recognized organizations and universities.  Such positions include: 
Assistant Professor, Department of Public Administration, University of North Texas; 
Community Development Director, City of Kent, Ohio; Assistant Dean, Cuyahoga 
County Community College; Director, Greater Cleveland Roundtable; Executive 
Director, College of Public Service, St. Louis University; Assistant Professor and 
Director, Master of Public Administration Program, University of Alabama; Associate 
Professor of Economics, Baldwin Wallace College; Associate Professor of Public 
Administration, Florida Atlantic University; Assistant Professor of Public 
Administration, Grand Valley State University; Associate Researcher, Urban and 
Regional Planning Division, Korea Research Institute for Human Settlements; Assistant 
Professor of Planning, Jackson State University; Term Faculty, Department of Political 
Science, Cleveland State University; Assistant Professor of Public Administration and 
Political Science, Texas A&M University; Director of Research, Team NEO; Associate 
Professor of Planning, University of Illinois at Chicago; Director of Strategic Research, 
Issues and Answers; Assistant Professor of Urban Studies, Savannah State University; 
Associate Professor of Public Affairs and Policy, Hsupsung University, Seoul, South 
Korea; Director of Research, Ohio Savings Bank.    
 
Further evidence that the program is successful is seen in student and alumni awards.  
Recent examples include the prestigious “Springer Award” and "Honorable Mention" for 
the Tiebout Prize at the Western Regional Science Association meetings, and “Best 
Academic Article” in Public Administration Review (2002).  
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What assistance is provided to help students find suitable employment or opportunities 
for further study?  Are students in the program continuing and succeeding in graduate 
and professional study? 
 
Faculty members consistently engage in extensive networking to assist graduating 
students in finding suitable employment.  The department funds limited student travel to 
academic conferences, which avails students of recruiting opportunities.  Faculty 
members advise students about the limited number of venues available to advertise 
academic positions.  
 
V. Assessment 
 
Information in this section includes a list of the program’s specific goals for student 
learning, evidence that the goals are being met, and discussion of how information about 
student learning is being used to guide curriculum development or budget decisions.   
 
What are the specific goals and objectives for student learning in the program major? 
 
The following comprise the student learning goals for the doctoral program: 

1. Knowledge of the Field: Students will develop fundamental knowledge and 
critical perspectives pertaining to urban studies and public affairs.  Students will 
develop advanced level of expertise within the area of their chosen specialization. 

 
2. Research: Students will develop the ability to initiate, plan, and execute original 

research and/or theoretical inquiry in their area of specialization. 
 

3. Communication: Students will acquire the skills to communicate at a professional 
level within the areas of scholarship and professional practice of their area of 
expertise. 

 
How do the courses in the program relate to the program goals and objectives for 
learning?  
 
Our entire curriculum is designed around these goals.  Fundamental knowledge is 
addressed throughout the core, and advanced levels of knowledge are reflected in the 
design of our specializations.  Research goals are met through both the research courses, 
and the writing of the dissertation prospectus, and ultimately, the dissertation itself.  The 
comprehensive exams, the prospectus defense, and the dissertation defense (in addition to 
the variety of our courses requiring presentations) develop the students’ presentation 
skills. 
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What methods and practices are used in assessing student learning in the program (for 
example, standardized tests or licensing exams, student portfolios, capstone projects, 
performance in courses, alumni surveys, etc.)? 
 
Assessment techniques relating to the previously mentioned student learning goals are as 
follows:  
 

1. Knowledge  Comprehensive examination (with scoring rubric) 
Evaluation of dissertation (with scoring rubric) 

 
2. Research  Dissertation prospectus (with scoring rubric) 

   Evaluation of dissertation (with scoring rubric) 
 

3. Communication Evaluation of prospectus presentation (with scoring rubric) 
   Evaluation of dissertation defense (with scoring rubric) 

 
In addition to these institutional methods, upon exiting the program, some students go 
through an exit interview process, during which they are given the chance to discuss their 
experience in the doctoral program.  In the future, we hope to increase the frequency of 
this practice, so that all graduating students are interviewed.  Currently, students are not 
required to produce a portfolio in order to graduate, however, in future years, we hope to 
institute this practice.   
 
Most importantly, the writing and defense of a dissertation contributes to the assessment 
of student learning.  Through this process, students build on their experience with 
original research, writing, and presentation.  An effectively written and defended 
dissertation is required for completion of the program. 
 
What evidence has been developed to show the effectiveness of the program in meeting its 
goals for student learning? 
 
The Ph.D. Program is in the early stages of the assessment process.  The initial report to 
the University Office of Assessment was submitted in May 2005, and provided limited 
information on these measures due to data availability issues.  The program continues to 
participate in the assessment process, and future data will provide better evidence on 
program effectiveness.   
 
How is information about student learning outcomes used in planning, budget processes, 
or other program development activities? 
 
Information about student learning outcomes is discussed constantly at faculty meetings.  
Persistent assessment efforts are used to chart program direction. 
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VI. Resource Support 
 
This section discusses the strengths and limitations of the library holdings for the 
program.  It also discusses how library acquisitions are determined to meet the needs in 
this particular program.  It discusses the strengths and weaknesses of the technological 
support, the facilities, and the staff support.  

 
Library 
 
To what extent does the library have sufficient resources to support current academic 
activities and provide for future activities? 
 
Due to the multidisciplinary nature of the Ph.D. Program, a wide number of books 
purchased for other programs can be of use to Ph.D. students.  Many new books have 
been bought for other areas that are close in discipline but not specifically in urban 
studies and public affairs.  The Law library also has holdings used by a range of students.   
 
Access to Ohiolink, and continued expansion of its electronic journal holdings is critical, 
and excellent, though evidently threatened by steeply increasing costs. 
  
To what extent are the materials in the collections readily available and accessible to 
meet the needs to students in the program? 
 
Students can access journals through electronic means, and recent books through 
OhioLink.  In addition, students have access to electronic texts (e-texts) if they are 
available.  More and more recently published materials are becoming available in this 
form. 
 
To what extent are necessary services--e.g. access to copy machines, inter-library loans, 
access to data bases, computers, etc.--readily available to faculty and students? 
 
Overall the library services are excellent, though the late-fee of $125 per book for 
overdue interlibrary loans is arguably more than just a bit excessive. 
 
Technology 
 
In what ways is technology incorporated into the program?  To what extent are the 
technology resources available adequate for the program’s needs?  What specific 
technological limitations need to be addressed and how can they be improved? 
 
The Levin College has up to date computer labs in the Urban Affairs Building. Ph.D. 
students also have access to computer facilities throughout the University. The Levin 
College maintains its own local area network computer hardware and supports more than 
200 computers and printers.  Computing labs for the students contain more than 50-
networked IBM compatible computers and printers.  GIS students have access to color 
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laser printing and all students have access to an ink jet color printer, and two high-speed 
laser printers.   

 
The Levin College provides users with word processing, statistical analysis, data 
management, electronic mail, geographic information systems, and data communications 
software. The College computing network provides file and print services as well as data 
communications functions. Through the University connection with the Internet, it is 
possible for a user at any device connected to the college computer system to access other 
computers connected to the worldwide web.  This arrangement facilitates the rapid 
exchange of information and ideas between researchers worldwide.  
 
Student-computing labs were upgraded with new servers, software, PCs and printers. The 
PCs at the Levin College run Microsoft Windows NT, Microsoft Office 2000, Corel 
Office Suite, SPSS, MathCad, ArcView, ArcInfo, and a host of other course-related 
software.  The student computer labs are open more than 75 hours each week, with 
extended hours during the last three weeks of each semester.  Student Technology 
Support Specialists are on duty to assist students during lab hours.  Each fall, an 
orientation class on technology computer use is held in the Levin College for new 
students. Additional courses are offered each subsequent semester.   
 
The two student computing labs are outfitted for instruction.  To expand computer-based 
teaching, the Levin College has installed wireless networks in its classrooms. The college 
also provides a laptop checkout program.  Computer labs in a box can move from 
classroom to classroom, allowing for real time computing on demand.  In addition, the 
Levin College houses a state of the art distance-learning classroom with Vtel 2-way video 
conferencing equipment; it features a touch screen control panel, a document camera, 
tracking cameras, electronic hand raising microphones, SmartBoard, and Internet access.  
The Levin College also has 2-way video conferencing equipment available in both the 
Dively Auditorium and the Bonda Community Service Boardroom.    

 
The College has a robust toolbox of instructional technologies available to faculty.  
Currently, faculty has access to WebCT, College web services, discussion groups, 
listservs, on-line testing and quizzes, and LCD projectors, with new technology added 
every year.  Each of the 14 classrooms has state of the art technology; with ATM and 
Fast Ethernet network connections, permanently mounted LCD projectors, VCRs, 
laptops, and PCs. The College also has access to CSU Instructional Media Services and 
outside vendors for special classroom media and audio/visual needs.  Technical support 
for these technologies and services is outstanding. 
   
The Levin College has installed technology in the public Atrium space and has upgraded 
the computing network infrastructure to provide live web-casting, satellite uplinks and 
downlinks, video on demand, ATM, DVD authoring, multimedia production, and digital 
video and voice.  Students, faculty, and staff have access to multimedia workstations, 
digital camcorders, and digital cameras. 
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Other Support--Facilities, Staff, etc. 
 
To what extent does the program have enough office and classroom space to accomplish 
its goals?  Are the offices and classrooms properly equipped?  What, if any, 
improvements are needed? 
 
Glickman-Miller Hall was designed around the Atrium and with aesthetic appeal in mind, 
and was not designed primarily with an orientation toward adequate classroom space or 
with a student-centered focus.  Thus, with the exception of a converted closet for doctoral 
students there is no exclusive graduate student lounge in the building.  Ph.D. students 
have access to a generally available open-space lounge located in the lower level of 
Glickman-Miller Hall.  It accommodates a small group (8-10) of people.  It is fully 
equipped with vending machines, couches and tables.  While the building does contain a 
few traditional classroom spaces complete with a blackboard, too many classes meet in 
small spaces designed to contain a single table and chairs, without adequate blackboard 
space, space for students to take notes, or enough air in the room.      
 
The Ph.D. faculty members have private offices in Glickman-Miller Hall, the Law 
School, Rhodes Tower, and the Business School, and all are equipped with desks, 
phones, and computers. These offices can accommodate meetings with a few students at 
a time.  Small and/or large conference rooms are also available for faculty-student 
meetings.  Otherwise, the Atrium space is excellent for public gatherings, the conference 
rooms are marvelous for public meetings such as dissertation defenses, the faculty office 
spaces are more than adequate, most full-time graduate students have access to a 
privately assigned carrel, and the computing laboratories are excellent.  The telephone, 
copying, and other allowances are generally adequate to support faculty in their 
professional activities.  Faculty members have, as a rule, sufficient travel allowance to 
support travel to one or two seminars and/or conferences per year.  Doctoral students  
receive two travel awards of up to $500 per trip over the course of their program, subject 
to the availability of funds. 
 
An office in Glickman-Miller Hall is available on the second floor for use by part-time 
Ph.D. program instructors.  It has computers, desks, a phone and other equipment.  The 
Ph.D. program graduate assistants and interns work in cubicles throughout the Urban 
building. 
 
The following professional and administrative staff in the Department of Urban Studies, 
were available to support the Ph.D. Program in AY  2005-2006: 

 
•Rose Cutler (Urban Studies Department Manager) 
•Cheryl Scott (Graduate Programs Academic Advisor) 
•Rachel Singer (Graduate Programs Manager) 
•Fran Hunter (Coordinator of Graduate Assistantships and Internships)  
•Carolyn Gilbert (College Recruiter) 
•Marcie Rechner (TOPS coordinator) 
•3 secretaries:  Valerie Hicks, Marilyn Polivka and Olinda Paschal 



Appendix A: 
Faculty Publications 2003-2005 

 
William Bowen:  
Financing public investment in retail development.  With K. Winson-Geideman and R.A. 

Simons.  In Financing Economic Development in the 21st Century, S.B. White, R.D. 
Bingham, and E.W. Hill eds.  Armonk, NY: M.E. Sharpe, 2003. 

The Chief Purpose of Universities: Academic Discourse and the Diversity of Ideas.  
Coauthored with Michael Schwartz.  (Lewiston, NY: Edwin Mellen Publishers, 
2005).  Refereed book (winner of the Adele Mellen Prize for Distinguished 
Contribution to Scholarship). 

Locating capital cities within and economy: an analysis of the spatial structure of 
knowledge-based and other administratively related industry.  Coauthored with 
Mukesh Kumar, Asian Pacific Planning Review Vol. 3(1).   

Endogenous Economic Growth and Regional Development in China.  Coauthored with 
Qingshan Tan.  Chinese Public Administration Review Vol. 2 (1/2). 

 
Mittie Olion Chandler: 
Urban Homesteading.  Entry in Encyclopedia of Community, June 2003.  
 
Shari Garmise: 
The power of entrepreneurial networking.  With E. Pages in Economic Development 

Journal 2(3). 
 
Edward W. Hill: 
Did central cities comeback?  Which ones, how far, and why?  With Kimberly Furdell 

and Harold Woman, Journal of Urban Affairs.   
Did the terrorist attacks change the fundamentals of Manhattan and the New York City 

region as places to conduct business?  With Iryna Lendel in book edited by Howard 
Chernick (as yet untitled), Russell Sage Foundation Press. 

Slanted pavement.  With O’Brien et al. in Taking the High Road.  Katz and Puents, eds., 
Brookings Institution Press.   

America’s central cities and the competition for work.  With John Brennan, Journal of the 
American Planning Association. 

 
Sanda Kaufman:  
Intervention evaluation in intractable disputes, entry to the web-based Intractable Conflict 

Knowledge Base.  With M. Elliot and T. Pearson d’Estree, Hewlett Foundation.   
Frames, framing, and reframing.  Entry to the web-based Intractactable Conflict 

Knowledge Base.  With M. Elliot and D. Shmueli, Hewlett Foundation.   
Immigrant location decisions and outcomes.  With W. Olsen and M. Kaufman.  

International Journal of Economic Development, special issue: Immigration and 
Economic Development: A Symposium.   

Building civic capacity to manage environmental quality.  With M. Elliot.  
Environmental Practice, special issue: Framing.   
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Just the facts: framing of information in environmental conflicts.  With G. Burgess.  
Environmental Practice, special issue: Framing. 

Conflict resolution: if it weren’t for the client I’d have done a great job.  With B. 
McAdoo Gahlon.  Invited paper.  Conflict Resolution Quarterly, special issue: 
Conflict Management Pedagogy.   

Teaching conflict assessment and frame analysis through interactive web-based 
simulations.  With M. Elliott, R. Gardner, and G. Burgess.  International Journal of 
Conflict Management, special issue: Simulations, cases and exercises on conflict. 

Book Chapter: Using retrospective and prospective frame elicitation to evaluate 
environmental disputes.  With B. Gray in Evaluating Environmental Dispute 
Resolution, L. Bingham & R. O’Leary, eds., 2003. 

Book Chapter: Comparing the Ohio external advisory group and the doan brook cases.  
With R. Lewicki, C. Withoff, and C. Davis in Makinse Sense of Environmental 
Conflicts, Elliot, Gray, and Lewicki Eds, Island Press: 2003. 

Book Chapter: Doan Brook: latent intractability.  With M. Momen in Making Sense of 
Environmental Conflicts, Elliot, Gray, and Lewicki, eds., Island Press: 2003. 

Community Mediation.  Entry in Encyclopedia of the City.   
 
Lawrence Keller: 
Lead chapter in The Handbook of Public Administration (Rabin et al.). 
 
Wendy Kellogg: 
Current coastal resource management training market in Ohio’s Lake Erie basin.  With 

O’Brien, Tevesz, Robey, Baracksay, Feix, Ruetter, Kasselman, and Wright in Coastal 
Magagement, Volume 32, 2004. 

Environmental justice and information technologies: overcoming the information access 
paradox in urban communities.  With A. Mathur in Public Administration Review. 

Coastal resources management training needs with focus groups in Ohio’s Lake Erie 
basin.  With D. Baracskay, K. O’Brien, C. Robey, K. Toth, and M. Tevesz.  Coastal 
Management, 2005.   

The role of the university in city planning: a case study of Cleveland’s lakefront 
redevelopment plan.  With Kathy W. Hexter.  Ekistics, 2005. 

 
Jun Koo: 
Agglomeration and spillovers in a simultaneous framework.  Annals of Regional Science. 
In search for new knowledge: its origins and destinations.  Economic Development 

Quarterly.   
Economic structure, productivity, and infrastructure quality in southern Mexico.  With U. 

Deichmann, M. Fay, and S. Lall in Annals of Regional Science. 
Metropolitan industrial clusters: patterns and processes in Mumbai, Kolkata, and 

Channai.  Environment and Planning. 
Practical problems in new firm research: defining and tracking business star-ups.  With 

M. Luger.  Small Business Economics.   
In search for knowledge-based industry clusers.  Urban Studies.   
How to analyze the regional economy with occupation data.  Economic Development 

Quarterly. 
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Technology spillovers, agglomeration, and regional economic development.  Journal of 
Planning Literature.   

 
Norm Krumholz:  
Dillon’s dilemma.  AICP Practicing Planner.   
Cleveland’s lakefront.  Its development & planning.  With D. Keating and A. Wieland.  

Journal of Planning History, May 2005. 
Capturing the public interest: using newspaper op-eds to promote planning in 

conservative times.  With N. Colavita in Journal of Planning Education & Research, 
Summer 2003. 

 
Helen Liggett: 
Urban Encounters.  Minneapolis: University of Minnesota Press: 2003. 
The Photographic Occasion, Campbell Gallery, Cleveland, Ohio (Individual photography 

based installation October) 2004-August 2005. 
People in Public, Chagrin Falls Library, Chagrin Falls Ohio  (individual photography 

exhibition)  March 2004. 
 
Nancy Meyer-Emerick: 
Biopolitics, dominance, and critical theory.  Administrative Theory & Praxis 26(1). 
Continuity planning for noprofits.  With M. Momen in Nonprofit Management and 

Leadership 14(1). 
Book Review of  “The Land We Share: Private Property and the Common Good,” by 

Eric Freyfogle (2003).  In Politics and the Life Sciences. 
Are we answering the right questions?  Improving CCR communication.  Journal 

American Water Works Association 96(8). 
Decentralisation of service delivery as adopted by the Central District Council in 

Botswana.  With B. Mothusi and D. Molaodi.  Public Administration and 
Development, Vol. 24.   

Critical social science and conflict transformation: opportunities for citizen governance.  
International Journal of Organizational Theory and Behavior.  Forthcoming.   

Public administration and the life sciences: revisiting biopolitics.  Administration & 
Society, forthcoming.   

Book Review: “Failed Welfare Policy,” by Janet Hutchinson (2002).  Administrative 
Theory & Praxis 26(2).   

 
Brian Mikelbank: 
A typology of U.S. suburban places.  Housing Policy Debate 15(4). 
Spatial analysis of the relationship between housing values and investment in 

transportation infrastructure.  Annals of Regional Science. 
 
Sylvester Murray: 
Performance measures in policing.  PA Times, February 2005. 
Finding work in the public sector.  The Forum, Winter 2005. 
Ethical conduct by city managers.  ICMA Public Management, Fall 2004.   
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Mark Rosentraub: 
The Economics of Sports: An International Perspective, New York and London: Palgrave 

Press/MacMillan, 2004 (with Robert Sandy and Peter Sloan), pp. 347. 
“University Involvement in Downtown Revitalization: Managing Political and Financial 

Risks,” in The University as Developer: The University, The City and Real Estate 
Development, David Perry and Wim Wiewel, editors, 2005, pp. 147-176 with Scott 
Cummings, Mary Domahidy, and Sarah Coffin). 

“Public Employee Pension Funds and Social Investments:  Recent Performance and A 
Policy Option For Changing Investment Strategies,”  Journal of Urban Affairs, 2004, 
26: 3 325-337 (with Tamar Shroitman). 

 “Private Control of A Civic Asset: The Winners and Losers from North America’s 
Experience with Four Cartels for Professional Team Sports,” in The 
Commercialisation of Sport, T. Slack, editor, 101-119, 2004:  London: Routledge.   

 “Indianapolis, a Sports Strategy, and the Redefinition of Downtown Development,” in 
Dennis R. Judd, editor, The Infrastructure of Play: Building the Tourist City, 2003, 
Armonk, New York: M . E. Sharpe, 104-124. 

 “Urban Tourism and Financing Professional Sports Facilities,” in Sammis White, 
Richard Bingham, and Edward Hill, editors, Financing Economic Development in the 
21st Century, 2003, New York: M. E. Sharpe, 211-232 (with Ziona Austrian). 

 
Michael Spicer: 
Determinism, social science, and public administration.  American Review of Public 

Administration.  2005. 
Marks of freedom: an examination of Isaiah Berlin’s ideas on freedom and their 

implications for public administration.  Administrative Theory and Praxis 25(4). 
Negative freedom and public administration.  Administrative Theory and Praxis 25(4).   
A note on origins: Hegel, Weber, and Frederician Prussia.  Administrative Theory and 

Praxis 26(1). 
Public administration, the history of ideas, and the reinventing government movement.  

Public Administration Review, 64(3). 
Aristotelian rhetoric, pluralism, and public administration.  With A. Molina.  

Administration and Society 36(3).   
The English levelers and American public administration.  Administrative Theory and 

Praxis 26(4).   
 
Robert Simons: 
The fiscal and economic impacts of housing rehabilitation on the local economy.  With 

A.J. Magner and E. Baku.  Journal of Real Estate Research.   
Are reopeners really an issue in brownfield redevelopment?: a survey of state voluntary 

clean up programs.  With J. Pendergrass and K. Winson.  Journal of Environmental 
Planning and Management.   

A meta analysis of the effect of environmental contamination and positive amenities on 
residential property values.  With J. Saginor.  Journal of Real Estate Research, 
forthcoming. 

Toxic mold issues and effects on property values: a preliminary analysis.  With R. 
Throupe.  The Appraisal Journal, forthcoming. 
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Determining market perceptions on contaminated residential property buyers using 
contingent valuation surveys.  With K. Winson-Geideman.  Journal of Real Estate 
Research, forthcoming.   

The effect of freight railroad track activity on residential property values in Cuyahoga 
County, Ohio.  With A. El Jaouhari.  The Appraisal Journal, Summer 2004. 

Understanding the outcomes of brownfield cleanup Programs.  With J. Pendergrass and 
K. Winson.  Journal of Environmental Planning and Management, 2004. 

 
Camilla Stivers: 
Administration vs. management.  Administration & Society.  May 2003.  
Public administration theory as a vocation.  AES May 2003.   
On theorizing in dark times.  Invited. Administrative Theory & Praxis March 2004.   
 
Michael Tevesz: 
An analysis of diversity in freshwater mussels (Bivalvia: Unionidae) of the Cuyahoga and 

Rocky River watersheds (Ohio, USA) based on the 16S rRNA gene.  With R.A. 
Krebs and R.N. Vlasceanu in Journal of Great Lakes Research. 

Foundations from the past: clues to understanding Late Quaternary stratigraphy beneath 
Cleveland, Ohio.  With J.P. Szabo and K. Bradley in Journal of Great Lakes 
Research.   

Paleoclimatic inference from morphological structure in the snail, Gastrocopta procera 
(Gastropoda: Pupillidae).  With B.B. Miller, C.C. Couri, D.C. Smith, and M.A Gates.   
In Kirtlandia. 

The current coastal resource management training market in Ohio’s Lake Erie basin.  
With W.A.Kellogg, K. O’Brien, C. Robey, D Baracskay, L. Felix, C. Kasselmann, 
J.M. Reutter, and G. Wright.  Coastal Management, 32.  

 
Vera Vogelsang-Coombs: 
Dynamic interpretations of civic duty: implications for governance.  With L. Bakken in 

The International Journal of Organization Theory and Behavior 6(3). 
  

Faculty Research in Progress 2003-2005 
 
Jennifer Alexander:  
The role of distrust in fostering community: a case study of county child welfare services 

and community partnerships.  Received a revise and resubmit from Administration 
and Society. 

The effects of welfare reform on the political capacity of community-based nonprofits.  
Co-authored with Camilla Stivers.  Received a revise and resubmit from Nonprofit 
and Voluntary Sector Quarterly. 

Professional ethics and the quandaries of how we might respond to conflicts between 
rules and people’s needs: or: “how can we move beyond the cider house rules?”  Co-
authored with Sam Richmond.  Received a strong revise and resubmit from American 
Review of Public Administration.   
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William Bowen:  
Cities, tax revenues, and Ohio’s future: the value of major urban centers.  With Marie 

Ellen Haynes and Mark S. Rosentraub.  Public Finance and Budgeting (under 
review).   

Segregation and freedom in housing choice: a case study of Cuyahoga County, Ohio.  
With Mukesh Kumar.  (in progress).   

Urban spatial structure as self-organizing system: an empirical evaluation of firm location 
decisions in northeast Ohio.  With Mukesh Kumar and Miron Kaufman.  Papers in 
Regional Science (under review).   

Social and economic impacts of universities: an evolutionary systems perspective.  
Midwestern Educational Research Association Journal (under review).    

A Regional Scientific View of Environmental Justice: The Pivotal Role of 
Agglomeration Economies (in progress). 

 
Mittie Olion Chandler: 
Urban politics textbook, contract with McGraw Hill. 
Urban Politics in the 21st Century. 
Article on regional cooperation with D. Morin and D. Drake.  
Variations in Black clergy political involvement in Cleveland.  Chapter under review for 

inclusion in a volume on Black churches and civic life.   
Historic designation and the preservation of public housing. In Black Urban Community, 

Lewis Randolph, ed. (forthcoming). 
Black clergy as political leaders.  In Black Churches and Local Politics: Clergy Influence, 

Organizational Partnerships, and Civic Empowerment.  R. Drew Smith and Fred 
Harris, eds.  Rowman and Littlefield, forthcoming.   

Empowerment Zone, Incrementalism, and Urban Homesteading in Encyclopedia of the 
City, Roger W. Caves, ed.  Routledge, forthcoming. 

 
Shari Garmise: 
 Workforce Development book completed and submitted to M.E. Sharpe.  

Forthcoming, 2006. 
 
Edward W. Hill: 
Evaluating the success of urban success stories: take two.  With H. Wolman and K. 

Furdell in Housing Policy Debate.  Revised and resubmitted. 
Economic wellbeing and where we live.  With Leah Curran, Harold Wolman, and 

Kimberly Furdell.  Submitted to Urban Studies. 
The impact of the reputation of bio-life sciences and engineering doctoral programs on 

regional economic development.  With I. Lendel.  Submitted to Economic 
Development Quarterly.   

 
Sanda Kaufman:  
Interpreting as third party intervention, invited book chapter. 
When do negotiations begin?  Invited book chapter. 
Module on interpretation for the Intractable Conflict Knowledge Base.   
Lessons in partnering from Ecovillage, with Wendy Kellogg.   
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What are they thinking?  Young adults’ knowledge, attitudes, and actions toward the 
environment.  With D. Swetkis, Journal of Environmental Education. 

Managing differences through a heightened awareness of the emotional connection.  With 
C. Parker.  Special issue: Important themes in managing diversity in organizations.  
Journal of Management Systems.   

 
Lawrence Keller:   
Chapter on Public Administration and the City for Steinbacher textbook in Urban 

Studies. 
Book on city management, co-authored with Sy Murray.   
Series on Council-Manager form of government for the Sun Post. 
 
Wendy Kellogg: 
Book: On the Waterfront: Great Lakes Cities and Their Regeneration.  Prospectus 

completed. Writing first two chapters of book.   
Smart growth, balanced growth, green growth?: a basin-wide context for metropolitan 

growth management in the Great Lakes basin?  In draft for submission.   
Assessing coastal resources  management training needs with focus groups in Ohio’s 

Lake Erie basin.  With O’Brien, Robey, Tevesz, Toth, and Baracksay.  Under peer 
review for submission to Coastal Management.   

Civic education for planning Cleveland’s lakefront: the role of the university.  With K. 
Hexter.  Under revision. 

Local and county land use practices in the Ohio Western Reserve.  With E. Matheny.  
Under revision.  

Economic and fiscal benefits of coastal and watershed stewardship: a study of the current 
training opportunities available to local decision makers in the Ohio Lake Erie basin.  
With Erica Matheny.  For submission to Journal of Great Lakes Research.   

Focus groups as a technique for program development: the case of the Clean Ohio 
Revitalization Fund.  With K. O’Brien and K. Toth.   

Sustainable neighborhoods: partnerships to foster innovative practice in EcoVillage 
Cleveland.  With Sanda Kaufman.  For submission to the Journal of Planning 
Education and Research.   

 
Jun Koo:  
Diversity matters: spatial externalities, market access, and the economic geography of 

industry location.  With S. Lall and S. Chakravorty.   
When technology spillovers are localized: importance of regional and industrial 

attributes.  Journal of Regional Science. 
Economic geography: real or hype?  With S. Lall.  International Regional Science 

Review.   
Decentralization’s impact on private sector participation in infrastructure in developing 

countries.  World Development. 
Does R&D really matter?  With S.G. Banerjee.  In preparation for submission to 

Research Policy.   
Labor-based industry clusters.  With E. Feser.  In preparation for submission. 
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Knowledge constraints and new firm formation.  With J. Bae.  In preparation for 
submission. 

Knowledge transfer, information loss, and the value of brokerage.  With J. Bae.  In 
preparation for submission.   

The value of adding labor-based linkages to applied cluster studies.  With H. Renski and 
E. Feser.  In preparation for submission.   

 
Norm Krumholz: 
Hope VI at Cleveland’s Carver Park.  Submitted to Housing Policy Debate. 
The Cleveland Housing Network. 
Locally Driven Workforce Development.  With D. Berry.  
 
Brian Mikelbank: 
Housing markets and public capital: space-time discounting of infrastructure investment 

impacts.  In progress, based on AAG presentation.   
Be careful what you wish for: the house price impact of investments in transportation 

infrastructure.  Resubmitted to Urban Affairs Review. 
Is there room for spatial analysis in poverty policy?  Under review, Journal of Regional 

Analysis and Policy. 
Local growth suburbs: investigating suburban change in the metropolitan context.  Under 

review, Opolis.   
 
Nancy Meyer-Emerick: 
Revising Does Evolutionary theory enhance our understanding of the authoritarian 

personality.   
An evolutionary perspective on the human need for meaning as a basis for positive 

change. 
 
Michael Spicer: 
Public administration enquiry and social science in public administration.  Under revision 

for Administrative Theory and Praxis. 
Politics, social science, and public administration.  Submitted to Public Administration 

Review.  
 
Robert Simons: 
The impact of leaking underground storage tanks on residential property buyers.  With K. 

Winson-Geideman.   
Understanding the outcomes of brownfield cleanup programs.  With J. Pendergrass and 

K. Winson.   
Determining offsite damages to non-residential property from leaking underground 

storage tanks: a case study of 70 South Carolina gas stations.  With J. Saginor.  
Submitted to Journal of Environmental Planning and Management.  

When bad things happen to good property.  Book project underway, Environmental Law 
Institute.   
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Camilla Stivers: 
A place like home: public administration in a democratic polity. 
Paper on nonprofit management capacity under welfare reform, co-authored with J. 

Alexander.   
 
Michael Tevesz: 
Coastal resources management training in Ohio’s Lake Erie basin.  With W.A. Kellogg, 

K. O’Brien, D. Baracksay, L. Felix, C. Kasselmann, J.M. Reutter, C. Robey, and G. 
Wright in Coastal Management Journal 32(2). 

Training needs of coastal resources managers in Ohio’s Lake Erie basin.  Coastal 
Management. 

Two co-authored chapters on Sacred Landmarks and Urban Geology for Steinbacher and 
Benson Urban Studies textbook.   

 
Vera Vogelsang-Coombs: 
Mayoral leadership and facilitative governance: a more perfect union of big cities and 

citizens.  Received revise and resubmit from the American Review of Public 
Administration.   

Taking policy networks seriously in Cuyahoga County: implications for governance.   



Appendix B: 
Faculty Involvement, 2003-2005 

 
College/Department Committee Membership 
2005 Dean’s Distinguished Alumni Awards Selection Committee 
Academic Standards Committee 
Advisory Board, Center for Sacred Landmarks 
Center for Nonprofit Policy and Practice 
Center for Urban School Collaboration Steering Committee 
Chair, Department PRC 
Chair, Faculty Search Committee 
College Budget Committee 
Coordinator, Economic Development Concentration 
Economic Development Certificate Director 
Economic Development Committee 
Exam Coordinator and member of the Comprehensive Exam Committee for Ph.D./Public 

Administration track 
Faculty Search Committee 
Levin Chair Advisory Committee  
Levin Chair Search Committee 
Levin College Graduate Faculty Appeals Committee 
MPA Program Reaccreditation 
MUPDD Advisory Committee 
Petitions Committee 
Petitions Committee for Ph.D. program 
Ph.D. Admissions Committee 
Ph.D. Program Advisory Committee 
Program Assessment Committee, MPA Program 
Undergraduate Curriculum Committee 
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University Committee Membership 
Academic Space Committee 
Ad Hoc Committee on the General Education Curriculum 
Affirmative Action Hearing Committee 
Assistant Director, Extended Campus Operations 
Bioethics Committee 
Black Studies Advisory Committee 
Center for Urban School Collaboration Steering Committee 
Committee on International Studies and Programs Advisory Council 
Committee to propose standards and design for President’s Medal 
Faculty Affairs Committee 
Faculty Mentor (Mentor of the Year Award) 
Faculty Senate 
Focus Group Facilitator with International Business Leaders for a Master of International 
Relations Program, CSU Department of Political Science.   
Graduate Council 
Graduate Council Grade Dispute Committee 
President Schwartz’s Committee on Diversifying Hiring on Campus 
Professional Leave Advisory Committee 
Program Review Task Force 
Review Committee, Art and Linguistics 
Steering Committee, Faculty Senate 
Teaching and Learning 
UCTL Committee 
University Assessment Committee 
University Curriculum Committee 
University Petitions Committee 
University Public Art Committee 
University Strategic Planning Committee 
Upward Bound (Speaker) 
Women’s Studies Faculty 
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Professional Societies and Editorial Positions 
Academic Review Panel, The Appraisal Journal 
ACSP (FWIG Vice President, FWIG Awards Committee, Service Recognition Task Force, 

Mentoring Committee) 
American Economic Network 
American Editor, International Journal of Global Environmental Issues 
American Institute of Certified Planners (Fellow, Ethics committee, Multi-Media Committee) 
American Planning Association  
American Political Science Association 
American Real Estate Society (Fellow and member of Board of Directors, 2004) 
American Society of Public Administration 

Section on Women in Public Administration Board member 
Section on Public Affairs Education Executive Committee 
President, Northeast Ohio Regional Chapter of ASPA 
Chair of Insurance Trustees 

American Water Works Association 
Appraisal Institute 
Associate Editor, Journal of Public Affairs Education 
Association for Politics and Life Sciences 
Association for Public Policy Analysis and Management 
Association for Research on Nonprofit Associations and Voluntary Action 
Association of American Geographers 
Board Member, Urban Affairs Association 
Board of Editors: Administrative Theory and Praxis 
Board of Editors: Public Administration Review 
Book Reviews Editor, International Journal for Conflict Management 
Decisions Systems Research Institute 
Editorial Board Member, Administrative Theory & Praxis 
Editorial Board Member, American Review of Public Administration 
Editorial Board Member, Journal of Planning Education and Research, Conflict Resolution 

Quarterly 
Editorial Board Member, Public Performance & Management Review 
Executive Ethics Committee of ASPA (three-year term) 
IACM Dissertation Award Committee 
International Association for Great Lakes Research 
International Association for People-Environment Studies 
International Association for the Advancement of Management 
International City/County Management Association, Chair Internship Committee 
International Conference on Conflict Management, Program Committee 
International Society for Third Sector Research 
NASPAA, Board of Directors 
Ohio Association of Economist and Political Scientists (Executive Board) 
Ohio Planning Conference 
Ohio Planning Conference, State Board of Trustees 
Paleontological Society 
Pi Alpha Alpha Honorary Society, Faculty Advisor 
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Public Administration Theory Network  
Regional Science Association International 
Sigma Xi, Northern Ohio Geological Society 
Society for Photographic Education 
Society for Professionals in Dispute Resolution 
Urban Affairs Association (Secretary-Treasurer) 
Urban Land Institute 
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