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I. Program Purposes, Goals, and Objectives 
 
This section contains a brief statement of the philosophies, goals, and academic objectives of the 
academic program (s) under review, as well as the brief description of the program(s).  
 
1.  What programs does you department offer? What are the primary purposes, goals, and 
objectives of the program? How do they relate to students’, society’s and/or community’s needs?  
 
     Cleveland State University’s Nance College of Business Administration (NCBA), reaffirmed 
by AACSB International in April 2005, has been offering the Doctor of Business Administration 
(DBA) Program since 1988. The DBA Program contributes to the evolving knowledge of 
business theory and practice in a changing global environment.  Unlike all other doctoral 
programs in Ohio, which require students to enroll on a full-time basis, the CSU DBA is the only 
program in the region which permits students to pursue a DBA degree in business while working 
full-time by flexible scheduling with courses in the evening.  Therefore, this unique 
structure/purpose of the DBA program has made it very attractive to individuals employed in 
academe and in business, and others who are able to relocate to pursue a full-time doctoral 
business program.   
 
     The mission of the DBA program is to provide academically rigorous training that prepares 
students for careers in industry and/or in teaching and research as business school faculty.  The 
goals of the program are:   
 
 To graduate scholars who will be able to learn, disseminate, and demonstrate the frontiers of 

knowledge of the business discipline, and  
 To graduate scholars able to undertake and complete scholastically sound, original doctoral 

dissertations that expand the frontiers of knowledge within the business field.   
     Advancement of the mission and the attainment of the goals help address the growing demand 
for doctoral graduates by contributing to the advancement of business knowledge, skills, and 
abilities required to fill the demand.  
 
        Satisfaction of curriculum requirements meets the first program goal through the sound 
theoretical and methodological foundations and in-depth knowledge of the field of business.  The 
rigor of the comprehensive examinations and dissertation process, by its structure and depth, 
meets the second program goal in that, in order to graduate, students must produce and present 
scholarly, original research.   
   
2. How well the does the program meet its primary goals and objectives? How is this 
determined?  
 
      To assess the effectiveness of the program and its goals, we used exit interviews of 
graduates.  In-depth interviews with graduating students include structured questions related to 
their assessment of program strengths and weaknesses, as well as unstructured questions 
soliciting their input regarding needed improvements (Appendix A).  For purposes of this study, 
recently graduated students were surveyed on satisfaction with the DBA program, as well as 
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experiences after graduation.  A survey was sent to 10 recent graduates and 9 responded.  A brief 
summary of responses suggests that our graduates expressed satisfaction with the program.  
According to these exit interviews, students report very positive and rewarding experiences with 
the doctoral program and faculty. Suggestions for improvements include such comments as more 
faculty involvement in setting colloquia, preparation for the comprehensive exam, and more 
guidance on the development and completion of the dissertation.      
 
     Currently, there are 55 students in the program; of these 21 are taking courses, 27 are working 
on their dissertations, and the remaining 7 are studying for their comprehensive examinations. 
The scale and scope of the program has significant implications in terms of course scheduling, 
advising and student-faculty interaction, preparing comprehensive examinations, setting up 
routine colloquia, the formation of cohorts and student life, and graduation rates, among other 
areas.  The fact that they are successfully completing the course work (gaining knowledge) and 
comprehensive examinations (demonstrating the knowledge) and move on to the dissertation 
stage (delivering a tangible product) demonstrates that the program is meeting its goals.      
      
3. What educational initiatives are being considered for the program in the future, and what 
resources would be required to support those initiatives? 
 
The program currently has several new initiatives underway:  
 
 The CIS Department has approved the proposal for a set of 700-800 level courses to support 

the doctoral program in Software Engineering at CSU’s College of Engineering, which has 
limited resource capacity.  This will not only increase credit hours for the Nance College, but 
importantly fills the need that exists in the College of Engineering.  

  
 Discussions are ongoing concerning the possibility of establishing a track with the Cleveland 

Clinic Foundation in Information Systems, specializing in health care informatics. The Clinic 
has made a commitment to support 4-5 graduate assistantships, totaling $60,000-$75,000 
(approximately, $15,000/student).  These students will be working at the Clinic.  This type of 
arrangement will assist the College in building the partnership with the internationally 
recognized Clinic.  

 
 Discussions are underway to offer the DBA program with our partner university in France- 

ESC Clermont Graduate School of Management. This cross-border alliance, once 
established, would help CSU to build program recognition across borders, and generate 
additional revenue for the College/University.  

 
How does the program contribute to the full range of the University’s instructional needs: 
service, undergraduate, graduate, evening, weekend, etc.?   

 
     The DBA program adds significant value to the full range of University’s instructional needs 
in a myriad of ways.  The doctoral program provides intellectual infrastructure for the range of 
applied and basic research endeavors of the College.  The NCBA is endowed with diversity in its 
student body from different cultural backgrounds, whose involvement is apparent throughout the 
full range of Cleveland State University’s programs and services.  The doctoral students play an 

 2



important role in advancing its mission. For instance, they are a cost-effective source of human 
capital for research and teaching.  They contribute to the College/University’s instructional 
capacity by functioning as part-time instructors and tutors for undergraduate and masters level 
courses.  For the past three years, 10 doctoral students have taken the role of part-time instructors 
for undergraduate courses.   
 
     Another area where doctoral students make an impact is at the Masters level. Doctoral 
students at times take Masters level courses as prerequisites or electives either in the NCBA or 
outside the College based on their needs.  Past experience suggests that the presence of doctoral 
students in the Masters level classrooms raises the level of intellectual discourse in those courses.  
Also, the presence of doctoral students provides Master’s students with the idea of pursuing a 
DBA degree at Cleveland State University.  This is another way to promote and attract high 
caliber students to the program, especially attracting and retaining our own graduates.  Clearly, 
doctoral students contribute significantly in terms of the service mission of the University 
through involvement with the various Research and Service Centers within the 
College/University. 
 
     The DBA program also integrates business knowledge from a number of academic (e.g., 
journal articles, seminars), practitioners journals (e.g., Harvard Business Review), and 
management cases dealing with domestic and global topics. Through disciplinary integration, 
doctoral students analyze, design, test, and evaluate strategies for business and management 
decision making. By integrating applied business knowledge, doctoral students are better 
prepared to contribute to the economic development of northeast Ohio and beyond.  From Fall 
2003 to Summer 2006 two doctoral students worked as graduate assistants in the Global 
Business Center (GBC), conducting applied research for GBC clients.  
 
II. Curriculum and Program Quality 
 

This section focuses on the curriculum offered by the DBA program and explains how well it fits 
the program’s goals and programs.  
 
1. What are the major features of the curriculum offered by your DBA program?  
 
     The chief objective of the DBA program is to develop within each candidate an expertise in a 
functional area of business administration with specialized applications and knowledge in 
international business so that he/she may advance business theory and practice and enhance the 
contributions that businesses can make to the larger community.  In light of this objective, the 
curriculum was developed.     
 
     The key features of the curriculum are solving business problems, testing hypotheses/theories, 
employing analytical tools, and identifying managerial implications.  To achieve this, the 
curriculum heavily focuses on integrating theoretical perspectives and multivariate methods in 
order to prepare students for a rewarding academic career in teaching and research at the college 
or university level.  The existing curriculum structure provides students with an opportunity to 
engage in substantive course work in such areas a marketing, operations management, supply 
chain management, knowledge management, finance, strategic management, international 
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business/marketing and computer information systems. Students in the program take a minimum 
of 44 hours of academic credit in addition to 20 hours of dissertation work.  
 
     All DBA students are required to read and dig deeper into research articles to gain a strong 
theoretical and methodological foundation of the business discipline.  Also, students are 
introduced to computerized databases, most of which are interactive and Internet based.  Almost 
all of the courses in the curriculum require students to use computers and software packages 
(e.g., SPSS, SAS) to solve business problems.  Applications, for example, include data analysis, 
model building, and simulation process.    
      
     Depending on previous graduate course work, DBA students must complete a majority of the 
masters-level prerequisite courses before enrolling in the program.  To be enrolled in the DBA 
program knowledge of marketing, strategic management, operations management, accounting, 
finance, and information systems are essential as these provide a solid foundation.  Masters level 
prerequisite coursework ensures a strong, comprehensive knowledge and understanding of the 
essential foundations of business issues and problems.  The foundation includes methodological 
fundamentals and management related topics. This is especially important because of the diverse 
cultural, educational, and ideational backgrounds of our doctoral students. 
 
     The DBA degree is currently offered with the following majors: Finance, Marketing, 
Operations Management, and Computer and Information Systems.  The DBA program is 
designed to provide an academically rigorous experience to a diverse population of non-
traditional students (e.g., business professionals working full-time).  
 
     Doctoral students begin their course work by completing the courses in the advanced 
analytical and operations core and teaching seminar, while limiting their course work in the 
major area of concentration. The core is designed to help students develop technical and research 
skills/model building, as well as a real-world understanding of specific circumstances, cases, and 
issues related to both domestic and global business studies. Students must choose a major area of 
specialization and take additional course work, if necessary, in complementary fields, which are 
focal points for interaction among students, faculty, and members of the larger community. 
Specializations are not isolated and independent, but rather develop expertise in a functional area 
of business administration with specialized business applications.    
 
     Upon completion of the course work, the student must demonstrate competence in the major 
and support areas of specialization by passing the required comprehensive examinations. 
Students must apply in writing to sit for comprehensive examinations by completing a 
comprehensive examination application form obtained from the DBA office. This form, along 
with all necessary signatures must be filed no later than 45 days prior to the scheduled 
examinations.    
 
     Different combinations of faculty based on membership on the Graduate Faculty and 
expertise in the student’s chosen field, write questions and grade answers on the comprehensive 
exam.  The examinations are scheduled and administered by the Director of the DBA program 
and/or a DBA coordinator three times a year. Upon successful completion of the comprehensive 
examinations, a student proceeds to the last major stage of the doctoral program, the dissertation 
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journey. The dissertation demonstrates the student's ability to plan and carry through to 
successful completion a comprehensive research project.  The dissertation should contribute to 
the body of knowledge and scholarship about the chosen topic.   
 
     The dissertation committee is established after student consultation with her/his primary 
advisor and the Program Director.  The committee must consist of at least four members and all 
must be members of the Graduate Faculty or meet the requirements of Graduate Faculty Status 
as prescribed by the Graduate College.  The Chair of the committee must be doctorally qualified. 
In the College, doctoral faculty members are allowed to teach doctoral courses and chair 
dissertations. “Doctoral faculty shall be defined as people who meet the following criteria: A 
full-time faculty who has published three articles in the past five years and the articles have 
appeared in journals with an acceptance rate less than 30%. This acceptance rate is determined 
by using such resources as Cabell’s Directory, quality/ranking of the journals as published in the 
literature, and the department’s input.”  This comes from the minutes of the DBA Committee 
meeting held on November 17, 2005. 
 
2. In what ways does the curriculum relate to the programs and service functions offered by the 
College/Department?   
 
     The DBA program contributes to the University’s instructional needs by offering graduate 
course work on campus. Given the characteristics of the student populations (e.g., working 
professionals), course work is scheduled during evening hours.  This provides flexibility for 
students to take courses in the program.  Some prerequisite and specialization courses are also 
listed in the Masters program.  Some Masters Degree recipients continue into the DBA program.  
DBA students often teach undergraduate courses.  Additionally, doctoral students are often guest 
lecturers in undergraduate/Masters Degree level courses. Doctoral students gain valuable 
experience and make important contributions through their work in the College.  Doctoral 
students also work on projects with the faculty members outside the College to broaden research 
experience in their disciplines.   
 
3. What are the current national trends in your discipline and to what extent does your 
department’s instructional and research activities match those trends? 
 
     The field of business administration is a dynamic discipline that is changing due to national 
and international trends, information technology, and the rise of business management education 
globally. These trends are impacting business schools in a variety of ways, including doctoral 
faculty shortage and curricular relevance.    
 
     Doctoral Faculty Shortage: Globalization is changing the contours of business education. As 
the worldwide demand for doctoral graduates continues to grow, business schools are finding it 
increasingly difficult to find new doctoral graduates.  According to AACSB International, the 
annual U.S. production of business doctorates decreased by 19.3 percent between 1995 and 
2004, and only 62.1 percent of those doctorates planned to teach at a university.  It is unlikely 
that the numbers will surge in the near future, because it takes approximately 5-7 years to earn a 
doctoral degree in business. This trend presents an opportunity for our doctoral students to be 
gainfully employed after they graduate. In fact, the majority of our graduates have received at 
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least three offers from AACSB accredited business schools.  In this respect the program is filling 
the doctoral faculty shortage in all specialization areas.   
 
Curriculum Relevance: Another trend impacting business schools doctoral programs is 
maintaining curriculum relevance in the global dynamic marketplace. As noted earlier, the core 
courses are designed to provide our doctoral students with a solid basis in theory, statistical 
methods, and the fundamentals of research. These are fairly standard across doctoral programs in 
business schools nationwide    
 
     There is a trend toward both strong scholarship and a deep connection with business issues.  
The DBA specializations focus on applied research and coursework in subjects such as global 
business, supply chain management, banking and finance, customer relationship management, 
international management, global e-commerce/information technology, marketing management, 
project management, and knowledge management.  In each of these specializations, research 
articles that are current in theory development and methodology are used by doctoral faculty who 
teach the courses.   
 
     Finally, Global Business Practices and Entrepreneurship tracks, two national trends, are 
gaining national and international attention.  In both of these areas, doctoral dissertations are 
being produced and faculty members are developing expertise and are publishing in these 
growing areas.     
 
4. What recent, ongoing, or planned curriculum revision is occurring in your department and 
what is the rationale supporting it? 
 
     The DBA curriculum is constantly monitored and scrutinized by the DBA program 
committee, a group composed of one graduate faculty member (DBA coordinator) from each 
major department.  At the recommendation of the DBA committee and with the overall approval 
of the college faculty, the DBA program has undergone changes. In 2004, the CIS department 
has gone through curricular change in the area of Information Systems.  Prior to this change, 
DBA courses in the CIS Department were rooted in the computer science tracks of the CIS 
department.  For strategic reasons including meeting the changing needs of the business 
community and the rising importance of the information and communication technology, the 
College/CIS Department has chosen to develop the IST related programs.  The main goal of this 
reorganization was to develop a high-quality DBA degree in Information Systems (IST) designed 
to provide a deeper understanding of theoretical, methodological, and practical issue in the IST 
discipline in line with those leading institutions accredited by AACSB.  
 
     In 2006 the following minor curricular changes (e.g., renumbering/upgrading the existing 
DBA courses) were made in the Operations Management area.  The course Supply Chain Models 
(OMS 804), Strategic Supply Chain Models (OMS 806), Scheduling (OMS 810) were 
renumbered from three Special Topics (OMS 802). In addition, the course “Project Management 
Scheduling” (OMS 822) has been modified to “Project Management” to reflect current content 
of the course.    
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     Once again the rationale for the above mentioned changes is to ensure that 1) the material 
covered in the doctoral courses is relevant, current and compatible with the changing business 
environment, 2) that the courses are reasonably complete and 3) the courses continue to be 
challenging and better prepares students in their specializations.   
 
5.  To what extent does the program contribute to the instruction of students in other 
undergraduate and graduate programs at Cleveland State University?  In what other 
undergraduate or graduate programs does your program play a key role? 
 
     Doctoral students contribute to the College/University’s instructional needs by teaching 
undergraduate courses.  In the DBA program a teaching effectiveness course (DBA 720) is 
offered to ensure that the student develops the skills needed to become an effective teacher.  
DBA students also hold graduate assistantships and serve in research/instructional capacities, and 
some of their research activities lead to results that are used to inform students in the classroom 
and conference paper presentation. Graduate assistants and part-time instructors occupy office 
space within the department and are resources for students and faculty.  Students from other CSU 
departments (e.g., Engineering, Nursing) take courses in the doctoral program.   
 
6. If the program or any of its components is subject to outside accreditation, what have been the 
results? Has the program become stronger or weaker since the last accreditation? In what 
ways? What is the evidence?      
 
     On June 7, 2005, Dean Scherer received a letter from Dr. Doyle Z. Williams, Chair of the 
Maintenance of Accreditation Committee, AACSB International, confirming the reaffirmation of 
the accreditation of the undergraduate, masters’ and doctoral degrees offered by the Nance 
College of Business Administration, CSU. The letter also noted the following with regard to the 
DBA program (see Appendix B for the letter).  
 
 “…Nance College of Business Administration is commended on the following strengths and 
effective practices:   
 
 A majority of DBA graduates hold tenure track positions at universities across the United 

States, as well as internationally. 
 Alumni of the DBA program hold tenure track positions at AACSB International accredited 

business schools. 
 Faculty enthusiasm about the DBA Program’s direction.   
 In addition to research, nine doctoral faculty members serve on editorial boards for refereed 

journals in their respective fields.”  
 
     After going through the AACSB International reaffirmation of accreditation process, the 
program has become stronger as it helped to make improvements in many areas, including 
establishing expectations for basic and applied research, developing rubrics for comprehensive 
exams and dissertation defenses, and improving faculty research support and professional 
development. The enclosed Appendix C was a part of the report sent to the AACSB 
International. The program was re-affirmed for business and accounting accreditation until  
June 30, 2012. 
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III. Faculty 
 

This section describes the characteristics of the faculty in the program. Include evidence of 
teaching quality in your program. Include evidence of research, creative/scholarly activity, 
publications, external funding, and University and professional service, and information on how 
much time is spent by faculty on research, scholarship/ creative activities, and on University and 
professional service.   
 
1. How well do the expertise, education, and numbers of the program faculty match the needs of 
the specializations it offers?  In what ways, if any, does the faculty need to be augmented to 
strengthen existing specializations or to respond to current trends in your discipline? 
 
     The NCBA is fortunate in that it has a strong faculty who are genuinely interested in and 
dedicated to the doctoral program.  Their dedication and expertise has attracted students and new 
faculty and made the program accredited by the AACSB. Overall, the expertise of the program 
faculty matches well with the needs of specialization areas.  However, there are areas that need 
improvements, some include the following: enhancement in the areas of Global Business, Global 
Supply Chain Management, and Strategic Entrepreneurship as these areas are growing nationally 
and globally.  Nationally, as noted earlier, there is a shortage of faculty in these areas. A few 
senior faculty members have assumed heavy administrative responsibilities, and as a result the 
supply of time, energy, and attention required for providing leadership and remaining on the 
cutting edge of the specialization is constrained.    
 
     The faculty embodies a wide range of interests and expertise, and includes several nationally 
and internationally recognized individuals in the various disciplines. The College has 
approximately 70 tenure and tenure track faculty members (see the 2004-2006 the Graduate 
Bulletin).  Of these 33 (49%) are full professors, 23 (34%) are associate professors, and the 
remaining 12 (17%) are assistant professors.  The diverse range of faculty members possesses 
the academic preparation and experience relevant for business education. Their scholarship in 
theory building and applied research, plus their technical assistance and business outreach 
activities, reinforce the acquisition and the dissemination of knowledge in business 
administration. Their expertise covers the foundations of the field of Finance (international 
finance, money and capital markets, investment, portfolio management, and real estate), 
Information Systems (operating systems, knowledge management, geographic information 
system, algorithms, data base management, and object oriented design), Management and Labor 
Relations ( behavioral decision making, leadership, labor relations, human resource management, 
health care management, and collective bargaining and labor arbitration), Marketing (consumer 
behavior, advertising, international business/marketing, product development, internet 
marketing, marketing management, and market research), Accounting (financial, managerial, 
international accounting, auditing, and taxation), and Operations Management (inventory 
analysis, supply chain management, scheduling, linear programming and forecasting).  
 
     The faculty members have held leadership positions in numerous professional associations 
(e.g., the American Marketing Association, Decision Sciences Institute, the Academy of 
Management, the Academy of International Business). Many have served these associations in 
various capacities.  In addition, faculty members serve on the boards of community and regional 
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organizations, offering their knowledge and experience to groups, such as the Beachwood 
Business Development Center, The World Trade Center Cleveland, and Department of 
Commerce. All of these activities make a strong and intellectually vibrant doctoral faculty, that 
contributes to the overall goals and objectives of College and University.   
 
2. How many of the faculty members are engaged in productive scholarly/research and creative 
activities, and how is productivity measured?  How does the scholarly/creative activity of the 
faculty (as reflected in the production of articles, books, performances, etc.) compare to that of 
peer institutions?  
 
     As noted previously, the NCBA is gifted with nationally and internationally known scholars 
and teachers. Maintaining AACSB accreditation requires the Nance College faculty members to 
have sustained research and publication records.  Therefore, the majority of faculty members are 
actively involved in productive scholarly pursuits and presenting their research at various 
national and international conferences.  Evidence of sustained scholarly activity is a primary 
criterion used for participation in the program.  For a list of the most recent five years of faculty 
publications, see Appendix D.  As can be seen from Appendix D, the College has an average 
publication rate of 9.33 refereed articles per doctoral faculty member in the last five years.  This 
publication ratio is significantly above the national average, according to the available empirical 
evidence regarding scholarly productivity.  This reflects high research productivity of the faculty, 
some of whom have received best paper awards in their disciplines.  Faculty intellectual 
contribution is impressive and praiseworthy.   
      In terms of peer institutions, closely cognate research-oriented Ph.D. degrees that develop 
and integrate theory and practice are found at Kent State University (KSU), University of 
Wisconsin Milwaukee's (UWM), Portland State University (PSU), Georgia State University 
(GSU), Saint Louis University (SLU),  University of Memphis (UM),  and University of 
Nebraska-Lincoln (UNL). These peer institutions require a core of relevant theory and 
methodological courses, specialization courses, a comprehensive exam, and a prospectus and 
dissertation.  All have roughly similar research design and methods requirements (ranging from 9 
required hours at University of Nebraska-Lincoln, 9 hours at Kent State University, 12 hours at 
CSU, 12 hours at Saint Louis University, to 15 hours at the University of Wisconsin 
Milwaukee).  CSU is towards the heavy end in terms of the number of classroom credit hours 
required for graduation:  UNL 63 hours, SLU 54 hours, UM 72 hours beyond the bachelors’ 
degree, KSU 45 hours, and CSU requires 44 hours plus at least 20 dissertation hours.  
 
3. What are the internal and external sources of support for the program’s scholarly, research, 
and creative activities?  Is this pattern typical of the discipline and if it is not typical, how are the 
differences explained? 
 
      Over the past five years, the NCBA has been actively involved in generating external funds. 
The efforts are handsomely paying off.  For instance, since July 2003, the NCBA has generated 
about $ 950,000 from a variety of sources, including Cleveland Foundation funds, U.S. 
Department of Education Business and International Education (BIE) grant, Fulbright 
fellowships, and faculty research grants. It should be mentioned that the NCBA has obtained 
about $371,000 from the Department of Education alone. These and other grants finance many of 
the unique projects in which doctoral faculty and students are involved.  Such projects include, 
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but are not limited to capacity building through the Global Business Center and Beachwood 
Business Development Center. These projects are illustrative of the diversity of research and 
economic development projects of faculty and students.  It is particularly noteworthy that the 
NCBA has been successful in receiving grants twice in a row from the U.S. Department of 
Education. Several faculty members are putting together the third BIE grant proposal, which is 
due in November, 06.  
  
     While several doctoral faculty members are actively involved in seeking external funds, 
another segment of doctoral faculty members choose to invest their time, energy, and attention 
primarily in the production of intellectual contributions.  This effort has an indirect significant 
cash value in terms of the College’s reputation for high-quality intellectual capital and 
scholarship, as well as in the educational quality for students.  Thus, the overall revenue mix is 
one in which revenues are generated by the GBC, the BIE, grants by faculty members, and 
revenues from student tuition and subsidies.  Synergies are established by some level of 
redistribution from the revenue-generating sources to the faculty oriented toward intellectual 
contributions. That is, the intellectual production by faculty members creates tremendous 
intellectual knowledge, innovation, and new tacit and explicit knowledge within the college.  All 
these intellectual endeavors enhance the branding of the NCBA which helps the ability of the 
college to generate external funds.  
 
     The external grants have enhanced the CSU DBA program in many ways. The funds have 
been used to purchase databases, software, books and other research tools to support DBA 
student assistantships and faculty research activities.  In addition to external support for 
intellectual activities, the support available to faculty includes travel allowances, doctoral course 
development compensation, and various other investments fee (e.g., membership fees for 
professional organizations) determined to advance the strategic goals of the faculty, college and 
university. From July 2003 to June 2006, the range for this internal investment has been (for 
travel and membership fees) $220,000 to $ 250,000; Based on the availability of the funding, this 
support to advance the research activities will continue.  In addition, From 2003/2004 to 
2005/2006, a total of $360,000 has been spent for graduate assistantships. For the past three 
years, on average $120,000 has been invested to support 11 graduate assistantships. Over the 
past three years two graduate assistantships awarded to doctoral students came from the BIE 
grant discussed above.    
 
     One noticeable difference between the doctoral program at CSU and peer programs is in the 
amount offered to doctoral students for research assistantships:  Kent State University offers 
$15,000 stipend plus tuition, University Memphis offers a $9000-$12000 stipend plus tuition, 
Saint Louis University offers a $13000 stipend plus tuition, Georgia State University offers a 
$15000-$16000 stipend plus a tuition waver, and Portland State University offers a $13,000 - 
$15,000 stipend plus tuition.  In comparison, the CSU support package is a $7900 stipend plus 
$3,600 tuition fee for nine credit hours ($400/cr hour) for Ohio residents.  This significantly 
affects the ability of the college to recruit quality graduate students to the doctoral program. 
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4. How is effective teaching identified, supported, and rewarded? 
 
     CSU’s NCBA is fortunate in that it has strong faculty who are not only dedicated to high 
quality research, but also to teaching and teaching related activities. Effective teaching is 
determined primarily through the use of student course evaluations and through informal 
feedback in each department.  Course evaluations indicate student satisfaction with teaching and 
course quality in a variety of areas, including instructor preparation, presentation, and 
approachability/availability; satisfaction of stated course objectives, grading scheme, timeliness 
of feedback, and effective use of class time.   Evaluation items are on a 1-5 Likert scale, 5 being 
most positive.  Based on the Department’s chairs input and the recent two years of course 
evaluation data (Fall 2005-Sping 2006) indications are that students are satisfied with core and 
specialization coursework, with the average score for all specialization courses around 4.50.  
 
     Several faculty members have received best teaching awards both at the College and 
University levels. At the NCBA one faculty member will be selected annually for “teaching,” 
“research,” and, “service” legacy awards.  This initiative was started in 2003. The selection 
process for the award at the College level is external, and the recipient receives monetary award 
and a plaque. The winners’ names are posted on the 4th floor wall in Monte Ahuja Hall.  A 
reward for effective teaching at University level is dictated by union contract; however, receipt 
of merit pay is based in some measure on teaching quality.   
 
     In the doctoral program, 100% of 700-800-level courses are taught by tenure and tenure track 
full-time faculty.  One of the requirements for promotion to associate professor and to full 
professor is demonstrated sustained excellence in teaching. Over the past three years, over 65% 
associate professors and nearly 80% of full professors have been teaching in the doctoral 
program.  In addition, new assistant professors in the CIS, MLR, and Marketing Department are 
actively engaged in the program.  This demonstrates that commitment to excellence teaching is 
essential and greatly valued.   
 
     Three faculty members who hold the title “Nance Professors of Research” are actively 
engaged in the doctoral program (Dr. James Webb, Finance; Dr. William Bommer, Management; 
and Dr. Raj Javalgi, Marketing and International Business). This initiative is different from the 
“research legacy” award noted above.  
 
5. What is the average teaching load in this program? 
 
     The standard course load per academic year (9 month contract) for a full-time faculty member 
is 15-16 credit hours (4-5 courses; with the combination of 3 and 4 credit hour courses).  This 
includes teaching, on average, one doctoral level course per year.  In addition, faculty members 
must perform research/service equivalent to one course per semester.  Course load reductions 
take place for one of the following reasons: Administrative responsibilities, including program 
director or additional negotiated research/teaching reductions.   This does not account for time 
spent on sabbatical, or releases due to administrative responsibilities.   
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6. What is the average number of students in the courses? 
 
     In the DBA program, there are four courses (DBA 802, DBA 803, DBA 720, and OMS 733) 
which are required by all students.  The class size for these courses ranges from 15-20 students in 
each course.  Currently, there are 20 students taking 700-800-level specialization courses, 
averaging 5 students in each course (for the purposes of evaluation, 700-level specialization 
courses are often cross-listed with Master’s level courses).     
 
7&8. What university, community, and professional service contributions do the faculty in this 
program make? How do these various types of service contribute to the goals and/or functioning 
of the University?  
 
     The DBA program is central to the mission of Cleveland State University, and is an integral 
component in achieving the goals of the University.  According to the mission statement of the 
University, CSU   

     Our mission is to encourage the development of human and humane knowledge in the arts, 
sciences, humanities and professions through scholarship, creative activity and research while 
providing an accessible and contemporary education to all individuals. We are here to serve and 
engage the public and prepare our students to lead productive, responsible and satisfying lives 
in the region and global society (see Presidents’ Mission Statement on the CSU Website). 

  The doctoral program faculty contributes to the mission statement in a myriad of ways.  

     As discussed earlier, CSU makes doctoral business education available to non-traditional 
students (e.g., full-time working professionals) who would not otherwise have this opportunity. 
The program also reflects the mission and goals of the College to prepare students for 
professional careers through comprehensive academic programs with a global perspective; to 
reaffirm the commitment to conducting scholarly and applied research; and to develop and 
continue partnerships with educational, business, industrial, legal, civic, cultural and government 
organizations.   
      
     The NCBA faculty members are actively engaged in the greater Cleveland community 
through numerous service projects.  Several faculty members hold relevant professional 
certifications (CPA, CMA, CFA, and SPHR).  These certifications have helped faculty to 
enhance their professional competency and add value to the business community.  Recently, 
several new initiatives have been established and these are contributing to the goals and/or 
functioning of the College/University. For instance, in the fall 2004, the College started a new 
initiative called the “Applied Business Scholar Program,” which was designed to provide faculty 
with full-time opportunities to enhance their professional skills by working as an “Applied 
Business Scholar” in an organization for one semester. In the fall of 2005 Dr. Oya Tukel and in 
the spring of 2006 Dr. Susan Slotnick were selected and both successfully completed their work 
at Mittel Steel. For fall 2006, Dr. Alan Reichert was selected, and is now working as an “Applied 
Business Scholar” at Key Corp.  This new faculty initiative, which connects faculty to the 
business community, assists faculty to grow professionally and integrate this applied experience 
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to the classroom teaching, thus further contributing to the goals and missions the college and the 
university.   
 
     In addition to the Applied Business Scholar Program, the College also established another 
initiative called “Global Trade Scholar Program,” which was designed to conduct applied 
research for Northeast Ohio companies that are seeking to expand internationally and/or assist 
those foreign companies that are willing to invest in the region.  This initiative is funded by the 
Title VI-B Business International Education Department of Education grant.  Dr. Lundstrom is 
our first Global Trade Scholar. Dr. Lundstom and his students (n=10) are working with small to 
medium sized companies that are seeking opportunities to enter new foreign markets.     
 
     Faculty take part in numerous area programs and nonprofit organizations, including the 
Beachwood Business Development Center, Northern Ohio Live Magazine, Baker and Hostetler 
LLP, I-Open, U.S. Export Assistance Center/U.S. Department of Commerce, Inside Business, 
World Trade Center Cleveland, Cleveland Council of World Affairs, Board of Directors.   
  
     Several doctoral faculty members serve on various capacities including serving on editorial 
boards, reviewers of academic journals, and as editors and referees for academic book 
publishers. Several faculty members also have received nationally/internationally recognized 
awards and Fulbright Fellowships (Appendix E lists these professional service activities and 
awards and recognition).  
 
     The College has produced 6 Fulbright Scholars, more than any other College of Business in 
the region and possibly in the country over the past 10 years. These scholars bring a wealth of 
international experience and relationships with universities aboard resulting in exchange 
programs with international faculty and exchange students as well as reverse foreign investment. 
Countries include Chile, Hungary, Latvia, Abu Dhabi, Bulgaria, and China. 
 
     On an international basis, faculty members are engaged in teaching and research activities 
with partner universities such as ESC Clermont, France; Berufsaksdemie Heidenheim, Germany; 
Buckinghamshire, England. In the past few years, Dr. Whipple, Dr. Misra, Dean Scherer, Dr. 
Tukel, Dr. Jayanti, Dr. Gross, and Dr. Barnes have had the opportunity to engage in 
teaching/research endeavors at these institutions.  
 
     Doctoral faculty members are involved with the Global Business Center (GBC), which is   
located in the 3rd floor of Monte Ahuja Hall.  The GBC is involved with both the community and 
university, acting as a catalyst in relating the resources of the university to the needs of the 
business community. Doctoral faculty members collaborate with the research and services 
offered through the GBC. This includes developing certificate programs and providing training 
and workshops to those firms that are seeking to expand internationally. Two doctoral students 
are involved in the GBC projects.  Doctoral students conduct market research for clients and 
update databases using the Web.   
      
     The GBC produces information and analyses to advance Greater Cleveland's economic and 
social future and looks to collaborate with private and nonprofit organizations and governments 
to stimulate the growth of the region. Co-partnered with the City of Beachwood and Beachwood 
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Chamber of Commerce to establish the Beachwood Business Development Center (BBDC), the 
GBC has contributed greatly to the foster the economic health of the region.  Some of the 
accomplishments of the GBC are listed in Appendix F.  
 
     Last year the GBC has received the 2005 National Association of Small Business 
International Trade Educators (NASBITE) Program Excellence Award.  In the summer 2006, the 
GBC has received Governor’s E-Award (Excellence in Exporting Award).  
 
IV. Students 

 
Included in this section is information on the proportion of entering students who complete the 
degree program, the involvement of students in projects with applications beyond the classroom, 
and the types of positions obtained by graduating students.  It describes the assistance provided 
in the areas of academic advising for doctoral students. It also describes the supervision of 
dissertation research, independent study, and practice for students.  Information on internships 
and field experience is provided when appropriate.  A cursory analysis of the demand for those 
graduating from the program is also included.  
 
1. How do the program’s admissions criteria compare to those used by peer institutions? 
 
    The minimum admission criteria for the DBA program as established by the NCBA faculty is 
1260 points based on the formula of 200 multiplied by the graduate GPA plus the GMAT score.  
The average GMAT score based on recently admitted students is 625 points (out of possible 800 
points); the average GPA hovers around 3.67 (see Appendix G).  In addition to this standard, 
each department may determine specific requirements felt necessary for that major. For instance, 
the Department of Operations Management and the Department of Finance, because of 
quantitative emphasis in the courses, may require a quantitative score on the GMAT at the 70th 
percentile or higher.   
      
     In comparison to the admissions criteria utilized by our peer institutions, CSU is reasonably 
positioned. (a) KSU, no minimum GPA required, GMAT average 600; Saint Louis, Minimum 
GMAT 600; University of Memphis, minimum GPA 3.4,average GMAT 633; Georgia State 
University, average GMAT 620; Drexel University,  minimum GPA 3.3 and average GMAT 
650.       
 
2. How is academic advising provided for the program, and how effective are the processes?  
How could advising be improved? 
 
     Prior to beginning the program, each year’s cohort attends a mandatory doctoral student 
orientation.  During this orientation, the following topics are discussed: history and foundations 
of the program, curriculum and prerequisites, student life, academic regulations, prospectus and 
dissertation process, student and faculty research.  During the Orientation, Ms. Carol Zysula, the 
Librarian, also discusses access to the library resources, and OhioLink.  
 
     Key to each student’s success in the program is close and continuous consultation with a 
member of the faculty as departmental DBA coordinator/department chair.  The department 
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coordinator/department chair is the student’s advocate.  The student should develop a 
professional relationship the DBA coordinator. The DBA coordinator/chair is also available to 
answers general questions about the program, to determine the student’s schedule of classes for 
each semester, and helps the student define a research orientation. The DBA coordinator helps 
the student with research skill preparation and should be kept up to date when a student intends 
to make any decisions regarding the program.  The coordinator also helps with the formulation of 
the comprehensive exam committee and the dissertation committee. The doctoral program 
director and/or the department coordinator serves as the advisor for the first two years of course 
work preparation.  After this dissertation advisors are assigned administratively based upon 
expressions of particular student’s field of interest and the need to balance advising load among 
the faculty.  In addition, the advisor serves as primary facilitator for the program’s evaluation of 
the student’s progress in the program.  The advisor is the student’s advocate.  The student should 
develop a professional relationship with him/her.  It is to the student’s advantage to keep the 
advisor up to date on his/her progress and any special situations and circumstances that might 
arise.   
 
     All students are urged to follow the course schedule/plan given to them during their first DBA 
orientation. This is the uniqueness of the program, which was developed and implemented in 
2003.  The course schedule shows what courses they will be taking for the next two years in the 
program and plan for comprehensive examination.   This course plan delineates when core 
courses will be taken, and which specialization courses are offered.   
 
     The DBA Director is always available to assist students on a by-appointment and drop-in 
basis. Faculty members are available to students on a by-appointment basis or during posted 
office hours.  Upon receipt of a first grade of "B-" or "C", a student must meet with DBA 
coordinator and department chair to discuss the individual's academic performance and what 
steps can be taken to improve performance. 
 
     The College of Graduate Studies authorizes the DBA Program to establish a college-based 
committee to review poor academic performance and make recommendations. However, the 
DBA coordinator reviews individual records when a DBA student receives unacceptable grades 
(one grade of F or two grades below B). The DBA coordinator and the departmental committee 
works with those students to determine a course of corrective action regarding academic 
performance. 
 
3. What percentage of entering students complete the degree program?  What is the rationale for 
this figure?  
 
     The NCBA DBA program is almost twenty years old.  Appendix H provides the profiles of all 
the students since 1988.  Statistical analysis of Appendix H is summarized the Table below.  As 
shown in the Table below, 74 (45%) have graduated and have demonstrated excellent career 
success (see Appendix I). 27 (17%) students have completed all the requirements and are 
working on their dissertation, 21 students (13%) are taking courses. Throughout the history of 
the program, 26 (16%) students have withdrawn from the program due to work related and/or 
other issues.  Unfortunately, 7 students stayed inactive for over 10 years and did not make any 
progress in their dissertation in spite of several warnings and telephone calls from the DBA 
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office.  Of the 7, 3 students have been dismissed and the remaining students are recommended 
for dismissal.     
 
Table: Status of DBA Students Since 1988* 
 

Status 
Categories 

Number (%) Explanation 
 

Number of 
Graduates  

74 (45%) See Appendix I for career success of our DBA graduates.  

Number of 
Withdrawals  

26 (16%) Work related or other issues. 

Course Work 
Stage  

21 (13%) These are new students, who were admitted in  
Fall 05/Fall 06. 

Comprehensive 
Exam Stage 

8 (5%) They have been given directions and guidance to study for the 
examinations.  

Dissertation 
Stage 

27 (17%) Closely monitoring their progress. Inactive students receive a 
letter from the DBA committee regarding their status.  

Dismissals   
 

7 (4%) Dismissed and/or recommended for dismissal for being over 
10 years in the program and not responding to Dr. Tumeo’s 
letter of petition.  

Total  163  
 
* The above numbers are based on our records to date. We believe, at most, there may have been 
an additional 10-15 students unaccounted for.   
 
 
4. What pertinent honors and awards have been won by students in the program or by 
graduates? 
 
     Doctoral students, who are in the advanced stage of the program, are involved in professional 
organizations in disciplines such as Finance, Operations Management, and Marketing.  Some 
have presented papers in national/international conferences in their disciplines (e. g., Ms, 
Pendleton, Mr. Gailey, and Mr. Mikhailitchenko from Marketing; Ms. Liang and Ms. Wang from  
Finance).  In addition, Ms. Pendleton and Ms. Radulovich have co-authored a paper, which is 
published in a refereed, scholarly journal. As discussed below, DBA graduates have won 
numerous awards/ recognitions for their scholarly contributions in research/teaching/service (see 
Appendix I).     
 
5. How many students in the program are involved in internships, co-op, field placement, etc.?  
Please describe the range of activities and their relationship to the program.   
 
     Since the fall of 2003, on average, eleven doctoral students have held graduate assistantships 
in DBA program.  Of these four were teaching assistants, and four were research assistants, and 
the remaining were assigned to the tutoring center (located in BU426), to help undergraduate 
students.  In addition, two students were working as research assistants in the Global Business 
Centers, who were assisting local companies in their international expansion.   Currently, two 
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Finance students, who are in their dissertation stage, are now interning at Key Bank and National 
City. These students are working on the risk assessment/management projects, leading to their 
dissertation topics.  
 
6. To what extent are graduates of the program successful in obtaining positions appropriate to 
the level of their education, training, and ability, and what is the evidence? 
 
     Since the inception the program, 74 students have graduated and are successfully employed. 
A survey was sent to these graduates to learn about their career success. Thirty two (43%) 
responded to the survey instrument. Appendix I summarizes career success of these respondents. 
The following key observations can be drawn from Appendix H.  

 Over 85% are currently employed in AACSB International accredited schools in North 
America.   

 34% are Assistant Professors, 38% are Associate Professors, 10% Full Professors, and 
the remaining are holding such positions as Directors/ Planning/ Consultants.   

 Over 80% have received teaching/research/service awards.  
 Over 60% serve as Journal Editor / Journal reviewer. 
 Over 50% have received grants.    

 
The above evidence further suggests that the program is very successful and is meeting its stated 
goals and objectives.  
 
7 & 8. What assistance is provided to help students find suitable employment or opportunities for 
further study?  Are students in the program continuing and succeeding in graduate and 
professional study? 
 
     Faculty members consistently engage in extensive networking to assist graduating students in 
finding suitable employment. The department funds limit student travel to academic conferences, 
which avails students of recruiting opportunities.  Faculty members advise students about the 
limited number of venues available to advertise academic positions.  
 
V. Assessment 
 
Information in this section includes a list of the program’s specific goals for student learning, 
evidence that the goals are being met, and discussion of how information about student learning 
is being used to guide curriculum development or budget decisions.   
 
1. What are the specific goals and objectives for student learning in the program major? 
 
The following measures comprise the student learning goals for the doctoral program:  

 Comprehensive Examinations: Assessing students’ ability to demonstrate proficiency in their 
major areas of study ( assessing fundamental  knowledge of the major field)    

 Dissertation Defense: Assessing students’ ability to perform research utilizing the knowledge 
of the theoretical perspectives and research design in their areas of specialization and present 
their research findings.   
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 Achieving Student Success: Assessing student success in achieving responsible positions in 
their field of study using survey methods and personal interviews.     
 

2. How do the courses in the program relate to the program goals and objectives for learning?  
 
     The DBA program curriculum is built around these learning goals.  To prepare students for 
comprehensive examinations in their chosen fields, fundamental knowledge that integrates 
theoretical and methodological perspectives is addressed throughout the courses. Dissertation 
defense goals are met through both the research courses, dissertation workshops, and the writing 
of the dissertation prospectus, and ultimately, the dissertation itself.  Two dissertation workshops 
were offered (summer 2004 and summer 2006) by Dr. Marc Lecoutre, Professor of Management, 
Clermont, France. These 6 week workshops focused on the “dissertation journey.”  The 
comprehensive exams, the prospectus defense, and the dissertation defense (in addition to the 
variety of our courses requiring presentations) develop the students’ presentation skills.  Student 
success is measured through gaining responsible positions, publications, paper presentations, and 
other research and teaching related activities.  
 
3. What methods and practices are used in assessing student learning in the program (for 
example, standardized tests or licensing exams, student portfolios, capstone projects, 
performance in courses, alumni surveys, etc.)? 
 
     Assessment techniques relating to the previously mentioned student learning goals are as 
follows:  
 
     Comprehensive Examination:  Scoring rubric is used. The rubric consists of the following 
four measurable outcomes: organization of the answers (e.g., clear, logical), integration of the 
relevant literature, completeness and articulation of the answers, and depth of understanding of 
the field of the study (see Appendix J). Most importantly, the comprehensive examination 
prepares students to not only master the field of study, but to develop ideas for their dissertation. 
Through this process, students build their expertise and learn the art of developing original 
research ideas for their dissertation. 
 
     Dissertation Defense:  Scoring rubric is used. The rubric consists of the following four 
measurable outcomes: integration of the literature review/knowledge of the theory, choice of 
research methodology, organization (e.g., logical thinking), and contribution made to the 
discipline (See Appendix K). Most importantly, the writing and defense of a dissertation 
contributes to the assessment of student learning.  Through this process, students build on their 
experience with original research, writing, and presentation.  An effectively written and defended 
dissertation is required for completion of the program. 
 
     In addition to the above methods employed, students, upon exiting the program, go through 
an exit interview process with the program director, during which they are given the chance to 
discuss their experience in the doctoral program.  We hope to increase this practice in the future 
in order to make continuous improvements in the program. Also, the DBA Directors strongly 
encourages the students to publish articles from their dissertations.   
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4. What evidence has been developed to show the effectiveness of the program in meeting its 
goals for student learning? 
      
     The DBA program continues to participate in the assessment process conducted by the 
University Office of Assessment. For the report submitted in spring 2006, the review team made 
a number of positive comments: For example,   “….reviewed your report and with the review 
team that you have made recent program improvements and continue to use rubrics in scoring 
comprehensive examination.” Further suggestions were made and implemented to improve the 
measures.  As noted previously, the program was also evaluated by the AACSB International.  
With these two evaluating bodies, the DBA program is witnessing continuous improvements.  
 
5. How is information about student learning outcomes used in planning, budget processes, or 
other program development activities? 
 
To make improvements in the program, different program activities are constantly implemented 
(e.g., bringing outside guest speakers, workshops).  Information about student learning outcomes 
is discussed constantly at departmental level meetings.  Through exit interviews we are learning 
ways to improve this process. In the future, we hope to make improvements in this direction.  
 
Resource Support 
 
This section discusses the strengths and limitations of the library holdings for the program.  It 
also discusses how library acquisitions are determined to meet the needs in this particular 
program.  It discusses the strengths and weaknesses of the technological support, the facilities, 
and the staff support.  

 
Library 
 
1. To what extent does the library have sufficient resources to support current academic 
activities and provide for future activities? 
 
     Due to the interdisciplinary nature of the DBA Program, a wide number of books purchased 
for other programs can be of used to Ph.D. students.  The students have access to 3, 226 business 
periodical titles, located within the University Library’s print collection as well as in online 
business research databases.   
 
     CSU is also a part of the Ohio LINK library network.  Ohio LINK provides access to library 
collection at 85 public and private universities and colleges within Ohio and several public 
library collections, including Cuyahoga County Public Library.  Access to the research databases 
is restricted to valid users at OhioLINK member institutions. The cost to fund, maintain and 
improve OhioLINK continues to rise each year for each of the member libraries 
 
2. To what extent do the budget resources support the purchase of or access to the necessary 
range of library materials for current and future academic activities?  To what extent are the 
materials in the collections readily available and accessible to meet the needs to students in the 
program? 
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     The Cleveland State University Library provides many services specifically for DBA students 
such as alerting services and table of content services for new journal issues.  These journals are 
located in EBSCOhost databases, OhioLINK Electronic Journal Center, and Ingenta.  The 
faculty and students also have access to research assistance the Business/Economics Librarian.  
Students may schedule a reference consultation with the Librarian for an in-depth meeting to 
discuss strategies for research projects and assistance with online resources.  DBA students 
continue to schedule one-half hour or more meetings with the Business/Economics Librarian.   
Each year the number of reference consultations with the DBA students increases.   
 
     The Business/Economics Librarian was the first CSU librarian to have office hours at the 
College of Business Administration on Tuesday and Wednesday afternoons from 3:00-5:00 P.M.  
There is demand for an increase in these office hours.  In addition, the Business/Economics 
Librarian continues to meet individually with the DBA faculty, continues to be part of the DBA 
Orientation, and has been active with the DBA Committee.  The Business/Economics Librarian 
has also met with DBA classes to provide instruction on research materials, including online 
databases.  To access those materials that are not available at CSU, the faculty and students 
(including the DBA faculty and students) may register for an Interlibrary Loan account. 
Materials are usually received within 7-10 days. 
 
3 & 4. To what extent are necessary services--e.g. access to copy machines, inter-library loans, 
access to data bases, computers, etc.--readily available to faculty and students? 
 
     Overall the library service functions are excellent, and the Business/Economics Librarian is 
very helpful in assisting to our doctoral students.  DBA students have access to copy machines, 
interlibrary loans, data bases, and faculty offices, and other research related areas. Due to budget 
constraints some of the computer data bases are not available in our library. Currently students 
are seeing assistance from the libraries in the area. More resources will be needed to purchase 
data bases that are necessary to complete dissertations and work on research articles.  
  
Technology 
 
1. In what ways is technology incorporated into the program?  To what extent are the technology 
resources available adequate for the program’s needs?  What specific technological limitations 
need to be addressed and how can they be improved? 
  
     DBA students also have access to computer facilities throughout the University.  The DBA 
faculty and students may use the computers that are located in the Library’s Reference Center 
and the Library Computer Learning Center. The NCBA has up to date computer labs in the 
Monte Ahuja Hall.  The Nance College maintains its own computer hardware infrastructure and 
provides supports to computers and printers. There are about 240 computers, which are fairly 
new and contain commonly used software such as Microsoft Office.  There is a separate DBA 
lab for students, who have access to 8 computers and a printer.   
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     The College provides users with word processing, statistical analysis, data management, 
electronic mail, computer algorithms, and data communications software. The College 
computing network provides file and print services as well as data communications functions. 
Through the University connection with the Internet, it is possible for a user at any device 
connected to the college computer system to access other computers connected to the worldwide 
web.  This arrangement facilitates the rapid exchange of information and ideas between 
researchers globally.   
 
     Student-computing labs were upgraded with new servers, software, PCs and printers. The PCs 
at NCBA run Microsoft Windows NT, Microsoft Office 2000, SAS, SPSS, and other course-
related software.  Students have access to computer labs more than 70 hour a week.  Students 
have access to well trained technology specialists, who are on duty to assist them during lab 
hours. The College also has access to CSU Instructional Media Services and outside vendors for 
special classroom media and audio/visual needs.  Technical support for these technologies and 
services is outstanding.  Students, faculty, and staff also have access to multimedia workstations.  
 
Other Support--Facilities, Travel Staff, etc. 
 
1. To what extent does the program have enough office and classroom space to accomplish its 
goals?  Are the offices and classrooms properly equipped?  What, if any, improvements are 
needed? 
 
     The NCBA faculty members have private offices in Monte Ahuja Hall, and all are equipped 
with desks, phones, and computers and printers. These offices can accommodate meetings with a 
few students at a time.  Each department is equipped with conference rooms, which is also 
available for faculty-student meetings and presentations. The space in Dean’s suite/conference 
room is used for meetings such as dissertation defenses. Most full-time graduate students have 
access to a privately assigned room in their respective departments and access to the DBA and 
computing laboratories.  There are ample classrooms which are technologically equipped.    
 
     Doctoral students have access to a generally available open-space lounge located in the fifth 
floor of Monte Ahuja Hall. It accommodates a small group (up to 10) of students.  It is fully 
equipped with vending machines, microwave and tables.  Also, in Monte Ahuja Hall, DBA 
students have access to other private rooms (e.g., BU 205) which are equipped with phones and 
computers, chairs and tables, and blackboard space to discuss cases articles, etc.  
 
     Doctoral students receive at least one travel award of up to $500 per trip over the course of 
their program to present papers at the national/international conferences in their disciplines.  The 
telephone, copying, and other allowances are generally adequate to support faculty in their 
professional activities.   
 
     The professional and administrative staff in the Nance College of Business is accessible to 
students to assist them during their stay in the program.   
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