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Goal 1: Student will experience minimal anxiety when arriving in a country/culture foreign to them (The US)

Outcomes Research Methods Findings Review Actions

Student will report decreasing | Survey conducted at Positive response for fall 2006 | Survey was tweaked a bit. Follow up survey was
levels of anxiety as their time orientations and spring 2007 developed. See below
at CSU increases

Welcome letter information
received high marks in both
terms and the check in
procedure also was deemed
very helpful by students
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Goal 2:

academic advising, registration, obtaining an ID card, etc.

Increase capacity for students to function with minimal assistance in completing initial on campus tasks, such as obtaining

Outcomes

Research Methods

Findings

Review

Actions

Students will be able to
independently accomplish
initial tasks.

Survey was conducted with
new students 6 to 8 weeks
after the fall/spring term
begins via a web-based survey

Only 19 out of 200 students
responded to the survey for
fall and only 5 students out of
about 80 students responded
for spring to the anonymous
survey. Therefore, spring
response may not be enough
to warrant changes.

Though results were limited, it
appears that fall students were
happier than spring students.
This may be attributed to the
fact that many spring students
are transfer students. The
spring orientation is only one
day long.

Review structure of spring
orientation.

Determine a way to improve
response results to the follow
up survey.

The fall responses were very
favorable with more than 50%
who agreed or strongly agreed
that the orientation helped
them to accomplish tasks and
to adjust to life in the US.

The check in procedure and
the orientation information are
helpful to students.
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Goal 3: Students will be able to successfully function in American culture
Outcomes Research Methods Findings Review Actions
Survey to be conducted with Follow up survey to be
new students 6 to 8 weeks implemented
Fall 2006 10/09/2006
Spring 2007 02/26/2007

Students will be able to
independently accomplish task

with outside entities.

after the fall term begins

Program: Reception of Newly Arriving Students
3

Department: Center for International Student Services




