M.Ed. in Counseling: School & Community Agency 
2009 NCA Progress Report # 12

Program Background Information

The M.Ed. program in school counseling in the College of Education was initiated in 1971 under the direction of Drs. Lewis Patterson, Frank O’Dell, and David Santoro. The M.Ed. program in community agency counseling admitted its first students in 1981, soon after the State of Ohio began licensing community mental health counselors. By 1992, the faculty had doubled in size and was producing 60 license eligible school and community agency counselors annually. The program achieved nation accreditation in 1994 through the Council for Accreditation of Counseling and Related Educational Programs (CACREP). The counseling specialization in the Urban Education Ph.D. program began accepting doctoral students in 1987, and since then has graduated 49 doctoral level counselors. In 2005, the faculty expanded its doctoral presence with the admission of the first cohort of full-time counseling psychology doctoral students in 2005.

The school and agency counseling programs are currently accredited by the Council for the Accreditation of Counseling and Related Educational Programs (CACREP) through 2011. The programs must meet the state criteria for licensure set up by the Ohio Department of Education (for school counseling) and The Ohio Counselor and Social Worker Board (for community agency counseling). In addition, school counseling is reviewed by NCATE as well (which does not align itself with CACREP). Given that context there is an ever-evolving matrix of goals and formats. This is partly because the licensure of counselors is done state-by-state but NCATE and CACREP are, of course, both national accrediting bodies. In addition to that, CACREP periodically reviews and changes its standards and requirements, which in turn, creates a need to change program goals and standards.

Number of Master’s Degrees awarded 2006-2008

	
	School Counseling 
	Community Agency

	2006-2007
	36
	20

	2007-2008
	37
	30

	2008-2009
	27
	27


Data provide by Lin Greytek

	7/1/2007- 6/30/2009
	School Counseling 
	Agency Counseling
	Total

	Number of applicants 
	55
	42
	97

	Total students enrolled
	109
	97
	206


Data provided by Lin Greytek

The program faculty have reviewed the 2008 Assessment Report and have made changes to address all concerns.
School Counseling Standards & Goals

The school counseling program aims to produce counselors who meet all state standards for licensing and provide effective direct K-12 services with a demonstrated understanding of diversity issues and urban communities.  These were devised for the initial CACREP report in 2000.

To that end, program faculty have three program goals as follows:

1. Students will demonstrate ability to apply group and individual counseling skills by successfully delivering counseling services in field settings as assessed by site supervisors and program faculty.

2. Students will demonstrate adequate content knowledge in the following areas necessary to pass standardized tests for licensure as a school counselor: Human Growth and DevelopmentCounseling Theory, Counseling Techniques, Group Counseling, Research, Service Delivery, Cultural Foundations, and Ethics.

3. Students will demonstrate aptitude for understanding and using counseling skills with diverse populations in diverse settings.

Outcomes
Goal #1. Out of the 100 school counseling interns in the last 3 academic years, 100% have successfully completed their internship as judged by the site supervisors and internship instructors.

Goal # 2. Ohio Department of Education (ODE) standards for school counselors are reflected in the Praxis II specialty exam on school guidance and counseling. Our students' passage rate on this exam has been 100% since students began taking the exam in 1999. Between Summer 2007 to Spring 2008, 39 school counseling students took and passed the Praxis II School Counseling Test.

Goal #3. Counseling interns are placed in many diverse locations throughout Northeastern Ohio. Sites vary from urban, to first ring, to suburbs, and to rural areas. Those interns that are also currently working as teachers complete internships in their home school. Interns not employed as teachers seek out their own site and any one internship class can have interns as far apart as Fire Islands and Mentor. Students share their experiences and critique each other as well as support each other’s learning experiences. This group experience vastly expands the learning opportunities for each student. In addition, each student is required to have a diverse case load list.

Community Agency Counseling Standards & Goals

The community agency counseling program serves to prepare counselors who meet all state standards for licensing, provide effective services in agencies and private practice, and are skilled in clinical assessment, diagnosis and treatment.

To that end, program faculty established four program goals:

1. Students will demonstrate ability to apply group and individual counseling skills by successfully delivering counseling services in field settings as assessed by site supervisors and program faculty.

2. Students will demonstrate adequate content knowledge in the following areas necessary to pass the National Counselor Exam, which is a standardized test required for licensure as an agency counselor in the State of Ohio: Human Growth and DevelopmentCounseling Theory, Counseling Techniques, Group Counseling, Research, Service Delivery, Cultural Foundations, and Ethics.

3. Students will complete course work as required by state law in psychopathology, testing, diagnosis, assessment of mental and emotional disorders, and treatment of mental and emotional disorders.

4. Students will demonstrate aptitude for understanding and using counseling skills with diverse populations in diverse settings.

Outcomes
Goal#1. Out of the 77 community agency counseling students enrolled in internship in the past three academic years, 76 or 99% successfully completed their internship as judged by the site supervisors and internship instructors.

Goal #2. From Summer 2007 to Spring 2008, 18 community agency students successfully passed the National Counselor Exam. Over that same period, our community agency students had an average of 95.9% passage.

Goal #3. We have one of the most comprehensive clinical course sequences in the state including 3 advanced testing courses, a psychopharmacology course, a course in personality theories, and 2 courses in diagnosis.

Goal #4. Counseling interns are placed in many diverse locations throughout Northeastern Ohio. Students share their experiences and critique each other as well as support each other’s learning experiences. This group experience vastly expands the learning opportunities for each student. In addition, each student is required to have a diverse case load list.

Data Collection
Direct evidence: 

A. Student grades and progress in courses

1. At least once a semester, all faculty report to the counseling section about individual progress in their classes.

2. Students evaluate each course at the end of the semester. Chair and individual faculty review. Chair and faculty discuss as part of once a year FAAR meeting.

B. Pass rates on licensure exams for agency and school counselors are reviewed annually at a counseling section meeting.

Indirect evidence collection goals:

A. Exit surveys completed by students at the end of the program. 

Upon review, the exit surveys were designed for school counseling students only.

Action needed: exit survey revised to include agency counseling students to be completed before Spring Semester 2010.

B. Follow-up surveys completed by students one year after leaving the program

Upon review, the follow-up survey was designed for school counseling students only.

Action needed: survey revised to include agency students. Will be completed by June1, 2009.

C. Yearly focus group meeting has taken place since fall 2004.

Focus group meeting cancelled fall 2008 due to faculty illness.

Action needed: Schedule and hold student focus group fall 2009.

Findings

Finding for identified goals as they relate to specific outcomes are tabled in Status Report #12, which can be found at the conclusion of this narrative. The findings are annually reviewed by the faculty, the program coordinator, and the Department Chair.

North Central Association Student Assessment Plan

College of Education and Human Services Status Report #12

Program: M.ED. School/Community Agency Counseling 

	Program

Outcome

Students will:
	Assessment

Outcome
	n
	Results
	Action

Taken



	#1 demonstrate the ability to 

apply individual and group

counseling skills
	At least 95% of students will be assessed as successful by

Practicum & Internship instructors and site supervisors and receive a grade of “S” for CNS 680, CNS 685, & CNS 686 & CNS 687
	91
	100%

received a

grade of “S”
	No action needed

	#2 demonstrate content knowledge necessary to pass required licensure exams
	95% or better will pass either the NCE (community agency students)

or Praxis II (school counseling  students)
	28

28


	95.9% passage rate

100%

passage rate
	No action needed

No action needed


Indirect Evidence

Exit Survey Results: Seventeen surveys were completed and returned. 

	Questions
	Percentages
	Total Number of Student Responses

	II. Program Outcomes
	
	17 

	A. Professional Model Outcomes
	 
	 

	 
	Your program helped you to…
	
	 

	7
	Understand individual counseling theory

	
	Mostly
	41.20%
	7

	
	Extensively
	58.80%
	10

	8
	Understand theories of human development

	
	Mostly
	41.20%
	7

	
	Extensively
	58.80%
	10

	9
	Understand psychopathology

	
	Somewhat
	17.60%
	3

	
	Mostly
	29.40%
	5

	
	Extensively
	53.00%
	9

	10
	Understand career development and its application

	
	Somewhat
	17.60%
	3

	
	Mostly
	41.20%
	7

	
	Extensively
	41.20%
	7

	11
	Assess individuals personal, educational, interpersonal, and career concerns

	
	Mostly
	35.30%
	6

	
	Extensively
	64.70%
	11

	12
	Understand and apply group facilitative skills

	
	Somewhat
	5.90%
	1

	
	Mostly
	41.20%
	7

	
	Extensively
	52.90%
	9

	13
	Understand curriculum planning and its relationship to post high school planning

	
	Slightly
	17.60%
	3

	
	Somewhat
	5.90%
	1

	
	Mostly
	29.40%
	5

	
	Extensively
	35.30%
	6

	
	Don't know
	11.80%
	2

	14
	Plan, develop, manage, and evaluate school counseling programs

	
	Somewhat
	5.90%
	1

	
	Mostly
	41.17%
	7

	
	Extensively
	41.17%
	7

	
	Don't know
	11.76%
	2

	15
	Apply individual counseling skills to assist students in planning and alleviating personal/social issues which interfere with development

	
	Mostly
	17.60%
	3

	
	Extensively
	76.50%
	13

	
	Don't know
	5.90%
	1

	16
	Appreciate effects of our cultural and social heritage on human development

	
	Mostly
	41.20%
	7

	
	Extensively
	52.90%
	9

	
	Don't know
	5.90%
	1

	17
	Understand research theory and its application

	
	Slightly
	11.80%
	2

	
	Mostly
	41.20%
	7

	
	Extensively
	47.00%
	8

	18
	Appreciate the application principles of professional ethics and state, local, and national laws

	
	Mostly
	29.40%
	5

	
	Extensively
	70.60%
	12

	B. Overall Program Outcomes
	 
	 

	
	Please rate the extent to which your program accomplished the following outcomes:

	19
	Specialization Courses reflected the model of The School Counselor as a Facilitator of Human Development in the Personal, Educational, and Career Domains

	
	Somewhat
	5.90%
	1

	
	Mostly
	35.30%
	6

	
	Extensively
	47.00%
	8

	
	Don't know
	11.80%
	2

	20
	Non-specialization Core Courses reflected the model of The School Counselor as a Facilitator of Human Development in the Personal, Educational and Career Domains

	
	Somewhat
	23.50%
	4

	
	Mostly
	17.70%
	3

	
	Extensively
	52.90%
	9

	
	Don't know
	5.90%
	1

	21
	Field experiences reflected the model of The School Counselor as a Facilitator of Human Development in the Personal, Educational, and Career Domains [if non-applicable, skip]

	
	Somewhat
	5.90%
	1

	
	Mostly
	23.50%
	4

	
	Extensively
	64.70%
	11

	
	Don't know
	5.90%
	1

	22
	Please rate the amount of emphasis places on the following aspects of your program:

	 
	Research
	
	 

	 
	Insufficient
	5.90%
	1

	 
	About Right
	94.10%
	16

	 
	Theory
	
	 

	 
	About Right
	82.40%
	14

	 
	Excessive
	17.60%
	3

	 
	Professional Practice
	
	 

	 
	Insufficient
	23.50%
	4

	 
	About Right
	70.60%
	12

	 
	Excessive
	5.90%
	1

	 
	Technology
	
	 

	 
	Insufficient
	11.80%
	2

	 
	About Right
	82.30%
	14

	 
	Excessive
	5.90%
	1


	Questions
	Percentages
	Total Number of Student Responses

	III. Satisfaction Items
	 
	 

	 
	Please rate how satisfied you were with each of the following aspects of your program:

	23
	Your program overall

	 
	Mostly
	35.30%
	6

	 
	Extensively
	64.70%
	11

	24
	Your specialization courses

	 
	Somewhat
	5.90%
	1

	 
	Mostly
	23.50%
	4

	 
	Extensively
	70.60%
	12

	25
	Your non-specialization courses

	 
	Somewhat
	23.50%
	4

	 
	Mostly
	23.50%
	4

	 
	Extensively
	53.00%
	9

	26
	Your practicum experience(s)

	 
	Mostly
	23.50%
	4

	 
	Extensively
	76.50%
	13

	27
	Advising received on program in general

	 
	Slightly
	11.80%
	2

	 
	Mostly
	41.20%
	7

	 
	Extensively
	47.00%
	8

	28
	Advising received on coursework

	 
	Slightly
	5.90%
	1

	 
	Mostly
	41.20%
	7

	 
	Extensively
	52.90%
	9

	29
	Advising received on completing required forms

	 
	Slightly
	5.90%
	1

	 
	Somewhat
	11.70%
	2

	 
	Mostly
	41.20%
	7

	 
	Extensively
	41.20%
	7

	30
	Advising received on resolving academic difficulties

	 
	Mostly
	29.40%
	5

	 
	Extensively
	47.00%
	8

	 
	Don't know
	23.60%
	4

	31
	Advising received on exit requirement (comprehensive exams, project, or thesis)

	 
	Slightly
	17.70%
	3

	 
	Mostly
	47.00%
	8

	 
	Extensively
	29.40%
	5

	 
	Don't know
	5.90%
	1

	32
	About how often did you consult with your advisor while you were taking classes?

	 
	Twice a quarter
	11.80%
	2

	 
	Twice a year
	23.50%
	4

	 
	Less than once a quarter
	41.20%
	7

	 
	Did not answer
	23.50%
	4

	33
	Did the graduate bulletin, other university and college publications, and faculty advising…

	 
	Provide clear information on the policies governing your program?

	 
	Yes
	94.10%
	16

	 
	No
	0%
	0

	 
	Did not answer
	5.90%
	1

	 
	Provide clear information on the requirements needed to complete your program?

	 
	Yes
	82.30%
	14

	 
	No
	11.80%
	2


	Questions
	Percentages
	Total Number of Student Responses

	IV. Other Information
	 
	 

	Please rate the extent to which you found your CSU experience provided the following:

	34
	A supportive and collegial relationship among graduate students

	 
	Somewhat
	5.90%
	1

	 
	Mostly
	29.40%
	5

	 
	Extensively
	64.70%
	11

	35
	A supportive and collegial relationship among graduate students and faculty

	 
	Mostly
	23.50%
	4

	 
	Extensively
	76.50%
	13

	36
	Helpful and courteous non-teaching personnel in the College of Education

	 
	Somewhat
	5.90%
	1

	 
	Mostly
	47.00%
	8

	 
	Extensively
	41.20%
	7

	 
	Don't know
	5.90%
	1

	37
	Adequate provisions for personal safety and security

	 
	Slightly
	5.90%
	1

	 
	Mostly
	23.50%
	4

	 
	Extensively
	64.70%
	11

	 
	Don't know
	5.90%
	1

	 
	
	
	 

	38
	If you were starting graduate school again, would you select CSU?

	 
	Yes
	88.20%
	15

	 
	No
	0%
	0

	 
	Uncertain
	11.80%
	2

	 
	Why or why not?
	
	 

	 
	Why?

· Convenient location 

· Excellent Faculty & Staff

· West Campus
· Excellent Programs

· School Counseling program is excellent, the best in the region

· Affordable

· Program conducive and accommodating for work schedule

Why not?

· Sometimes difficult to receive correct information or contact the correct individual to answer important questions in the Financial Aid Office as well as in CASAL department 

 

	39
	Would you recommend the graduate program you completed at CSU to a friend or colleague?

	 
	Yes
	94.10%
	16

	 
	No
	0%
	0

	 
	Uncertain
	0%
	0

	 
	Did not answer
	5.90%
	1

	 
	Why or why not?
	
	 

	 
	Why?

· Interesting Classes 

· Excellent Faculty & Staff

· Learned a great deal about counseling

· Feel prepared for a position in the field of counseling

· Affordable

· School Counseling program is excellent, the best in the region

· Affordable

· Program conducive and accommodating for work schedule

 

	40
	What aspects of your program were the most valuable to you?

	 
	· Internship

· Group Counseling

· Hands on experience, field experience

· CNS 678 & CNS 679, Course #s 622, 623, 706 

· Courses dealing with counseling children, learning the ASCA National model, and learning about real issues that will be faced in schools on a daily basis

· Relationships formed with faculty and the emphasis placed on theory

· Career class assessment for counselors psychopathology, individual counseling (Ingersoll)

· Learning theories of personalities 

	41
	Should this graduate program be changed in any way?

	 
	Yes
	47.10%
	8

	 
	No
	23.50%
	4

	 
	Did not answer
	29.40%
	5

	 
	If yes, how?
	
	 

	 
	· Add college counseling course

· Provide a few elective courses

· Maybe require school counseling at various levels during internship

· More attention needed to schedule, IEP, IAT, portions of school counseling

· Practicums CNS 678 & 679 needs to be paid and bumped up to ethics 6 credits for each semester to receive financial aid without taking another class

· Many courses offered do not provide enough opportunity to apply what is learned

· More information on interventions

· Technology strands and research class seemed like busy work and did not benefit me in the field

· Incorporate another course to learn about structure, development and programming that counselors are often involved in when working in a school system. Adding an academic focus would be most helpful because that is the reality of the job.
· More practice with practical application of theory

· During internship school counselors should have school counselors for supervision and agency should have agency people as professors school counseling and agency counseling are new different fields
· Implement more courses that directly relate to school counseling

· Theories classes should involve more examples of application rather than just background info on the theorist and how the theory developed.

	42
	Are there any topics for continuing education programs you want CSU to offer?

	 
	Yes
	23.50%
	4

	 
	No
	53.00%
	9

	 
	Did not answer
	23.50%
	4

	 
	If yes, what are they?
	
	 

	 
	· Psychopharm
· CEU’s for counselors, have Aaron Ellington teach them

· School counselor based

· Sexual behavior/offered courses, courses on attachment, DBT,CBT, that get specific and provide you with resources and step by step instructions on how to apply the technique in the field.

	43
	Do you intend to pursue an additional advanced degree?

	 
	Yes
	23.50%
	4

	 
	No
	53.00%
	9

	 
	Did not answer
	23.50%
	4

	 
	If yes, what degree?
	
	 

	 
	· Administrative License and masters

· Undecided

	 
	If yes, at what college or university?
	
	 

	 
	· CSU

· John Carroll 


	V. Employment
	 
	 
	 

	44
	Are you currently employed in school counseling or do you have a job offer?

	 
	
	Yes
	17.60%
	3

	 
	
	No
	76.50%
	13

	 
	
	Did not answer
	5.90%
	1

	 
	If you are currently employed…
	
	
	 

	 
	Which of the following best describes the location of your present job? (please select one)

	 
	
	Large Urban City
	17.60%
	3

	 
	
	Small City
	5.90%
	1

	 
	
	Suburban
	17.60%
	3

	 
	
	Rural
	5.90%
	1

	 
	
	Did not answer
	53.00%
	9

	 
	City/Town where you are employed:
	
	
	 

	
	· Parma, North Ridgeville, Westlake, Cleveland Heights, Cleveland, Mesopotamia Bloomfield

	 
	Name of School District/Agency/Business where you are employed:
	 

	
	· Parma School District, North Ridgeville School District, Westlake School District, CHUH School District, Mesopotamia Schools, Life Skills Charter School, CMSD, Case Western Reserve University

	 
	Grade level or age of individuals with whom you work:
	
	 

	
	· Elementary, 9-12th, 6-8th , ages 16 – 22, Undergraduates and Graduates

	 
	Position you hold:
	 
	 
	 

	
	· Performance Coach, Elementary school teacher, Paraprofessional, Education Aide, Director of Administration & Academic Programs, 2nd Grade Teacher, Vocational Specialist, Counselor
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