2009 Assessment Report
French B.A. Program, Department of Modern Languages

Introduction

The French B.A. program at Cleveland State University is a small program with two full-time faculty members and one part-time instructor.  There are currently 14 majors and two additional Post Bac students who are completing the French major program as well as a number of minors.  Of this group, seven students graduated this semester.  Our major assessment strategies involve collecting portfolios for each major with exams and writing samples from upper-division courses, conducting an exit interview with graduating majors, administering a formal Oral Proficiency interview to assess the student’s speaking levels, and having the students complete an on-line version of the Intercultural Development Inventory.  The two French professors meet regularly on an informal basis to discuss the program and ways to revise and improve it.  Actions to report for AY 2008-2009 include:

· Development and approval of two capstone courses for the French major, FRN 494 and FRN 441.  The two options include a field study research project that will be completed as part of a study abroad program.  Since not all students are able to study abroad, we will alternate this option with an on-campus capstone course.  FRN 441 is modeled after the field study projects students completed with past summer.  The format was very successful and resulted in high quality projects that students reported being very satisfied with during their exit interview.

· Development  and approval of an Honors track in the French major.
· Further training of French faculty on Oral Proficiency testing by participation in an OPI refresher workshop.  

· Participation of French faculty in a writing proficiency workshop based on ACTFL standards

· Nine students graduating from the program (majors, minors and post-bac students) were given Oral Proficiency Interviews.  Of this group, all but two scored at or above Intermediate-high.  Results are reported in Appendix A.
· All graduating majors completed a study abroad program.  Increased funding from the CLASS Dean helped make this possible.  Many of our students applied for Engaged Learning funding from the Provost, but were unsuccessful.  

· A formal exchange agreement with the Université de Rouen was developed and approved.  A signing ceremony will take place in Cleveland this summer

· A French faculty member received training to become a qualified administrator of the Intercultural Development Inventory.
· A French faculty member received an assessment grant to purchase IDI instruments for all majors.  This new assessment tool was administered to nine students.  Initial results are tabulated in Appendix B.  The IDI will be taken again by majors as part of their exit requirements and the scores will be compared.
· A French faculty member also received funding to attend a workshop this summer on learning outcomes for study abroad.  Information from this workshop will be used to help refine and improve assessment of study abroad.
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