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  UNDERGRADUATE CRIMINOLOGY PROGRAM ASSESSMENT REPORT

DEPARTMENT OF SOCIOLOGY

May 2009
The Review of the Assessment Report from last year was discussed by members of the undergraduate committee and at a faculty meeting in fall semester.  Attention to the major focused primarily on the capstone course, which is still under review.  It will be offered for the first time in Spring 2010.  It should be noted that the Department of Sociology lost four tenure-track faculty members during the academic year.  Two senior faculty members moved to administrative positions, one of whom was Undergraduate Director during fall semester, and two assistant professors resigned.  This reduction in size meant that the faculty was stretched very thin during this academic year.  Nevertheless, the results of the assessment show continued improvement and student satisfaction.  

This report describes the department’s second attempt to assess the new Criminology major. The report uses the same format as the report for the Sociology major. Goal 2 is assessed in the Methods and Statistics courses in the department (Soc 353 and Soc 354) for both the Sociology and Criminology major.  Thus, this section is the same in both reports. 

Goal 1.  Students will distinguish among various theoretical perspectives of criminology.  
Method:  The Criminological Theory course (SOC 351) primarily meets Goal 1 of the Criminology program.  As the major outcome, students will be familiar with major schools of criminological theory, including, but not limited to: classical, structural, social process, and critical perspectives on crime.  More specifically, students will be assessed on the level of comprehension of certain key terms and concepts associated with these perspectives identified below in the findings section.  

The following rubric is used to evaluate whether students have achieved the learning outcomes for this goal.  

	    Exemplary


	    Acceptable


	     Unacceptable



	Demonstrates ability to define and recognize key terms and concepts.  Demonstrates comprehension of major theoretical ideas contained in readings.  Demonstrates ability to compare and contrast the central ideas of major theorists listed above.
	Demonstrates ability to define and recognize key terms and concepts.
	Fails to comprehend the basic concepts and terms of key thinkers’ ideas.


James Chriss thoroughly assessed his Spring 2009 Criminological Theory course (SOC 351).  (Results are not available for the fall 2009 course.)  

Findings:  Although there was a paper assignment, I do not have any of these as all papers were handed back to students.  I do, however, have the three major exams given during the course of the semester.  Hence, the assessment will be based on examination of the items that are pertinent to student learning objectives as specified in the Criminology program assessment rubric.
My exams are the same format: 30 multiple choice questions, five short answer questions out of which the students answer three of their choice, and three essay questions out of which the students answer one of their choice.  I randomly selected five exams from each of the three exams given (Exam I, Exam II, and Exam III).  Because choices are provided on the answering of short answer and essay questions, I oftentimes went beyond the initially randomly selected five exams, and kept on selecting exams to analyze until all categories on the short answer and essay questions reached five answers.

Exam I covered the history of criminology as a field of study, beginning with the Classical School (Bentham, Beccaria, deterrence theory, etc.), and moving through to the Positivist School (Comte and Lombroso), and finally on to biological and psychological theories of crime.  I also covered fundamentals of theory and theory construction on this exam.

Exam II covered structural, cultural, and some process theories of crime, such as social disorganization, routine activities, social learning theories, and strain.

Exam III covered critical (Marxism, feminism), labeling, and control theories of crime, as well as issues on evaluating theory and theoretical integration.
Exam I

There were two multiple choice questions (deterrence and Beccaria) that were pertinent to the learning objectives, two short answer questions (utilitarianism and Beccaria), and two essay questions (on rational choice and deterrence).  The multiple choice questions can only be right or wrong, so they fall only under the categories Exemplary or Unacceptable.  The short answer questions are graded on a ten point scale, so these can be identified as Exemplary (90 or better), Acceptable (70 to 89), or Unacceptable (69 and under).  Finally, the essay questions are graded on a 25 point scale, so Exemplary is 88 or higher, Acceptable is 72 to 87, while Unacceptable is under 72.
ITEM                             Exemplary                    Acceptable        Unacceptable



07-08         08-09
     07-08  08-09          07-08   08-09
Deterrence                  3 (60%)     7  (70%)          0              1               2             2



Rational Choice          3 (60%)     3   (50%)        1              1               1              1

  
Utilitarianism              7 (70%)     1   (20%)        1              3               3             1

  
Beccaria                      1 (100%)    7  (70%)        0              2                0             1



On both the multiple choice questions, 4 out 5 students got the question right.  The performance on the short answer and essay questions on the remaining items was generally good, although the short answer question on utilitarianism produced more Acceptable results than Exemplary.  I have discovered through this assessment that, at least with regard to Exam I, I have not been emphasizing assessable items as much as I probably should be doing.  I cover biological and psychological theories in some detail, and I also spend quite a bit of time on the fundamentals of theory and theory construction.  I especially like to spend time on biological and psychological theories so that when we begin on the sociological theories, we have a baseline for comparing them to earlier covered theories.  But clearly the next time I teach Criminological Theory, I will need to pay more attention to putting more learning objective items into Exam I.
Exam II

23 of the 30 multiple choice items covered assessable material, 5 of the 5 short answer questions did so, while 3 of the 3 essay questions did so (although only 2 students answered essay question number two, on the topic of strain).  The data on how students performed is summarized in the table below.
ITEM                                             Exemplary           Acceptable             Unacceptable



 07-08                08-09

07-08   08-09          07-08     08-09
Strain                             6 (64%)
15 (71%)             0          3                    9           3
Social disorganization 19  (95%)
19  (76%)            0          0                    9           6

Anomie                          9 (64%)
12 (80%)         
    1          1                   4            2

Subcultures                   20 (61%)
 29  (83%)          1           1                  12            5

Differential association 13 (76%)
 15   (60%)          0          1                    4            9

Social learning                6 (75%)  
  5   (50%)           1          0                    1            5

Routine activities          12 (86%)  
14    (75%)          1          1                    1            5

Again, students did quite well here, although there was a higher percentage of unacceptable responses than on Exam I.  However, the great majority of unacceptable responses were due to missed multiple choice questions, as only three essay or short answer questions fell into that category.  The results do show me that I should make clearer my coverage of differential association and social learning theories, as the unacceptable rates were highest here.
Exam III

16 of the 30 multiple choice questions covered assessable material, 3 of the 5 short answer questions did, while 1 of the 3 essay questions did.  On this third exam I spend a good deal of time on theoretical integration and evaluation of theory, which happen to be topics that are not covered in the assessment rubric.  In the future, I will endeavor to include more testable content on the assessment topics, especially as this pertains to the short answer and essay questions.  The summary of how students did on the assessment items is presented below.
ITEM                               Exemplary                         Acceptable           Unacceptable



07-08               08-09

07-08   08-09          07-08     08-09
Control theory             10 (67%)        13 (65%)          0             0
            5   
7

Social bond                   4 (80%)          5  (100%)
0
   0

1
0
Conflict theory              3 (30%)          3  (30%)         0             0       
7          7

Marxism                     19 (66%)         15  (50%)       
1
   2                   9         13

Feminist theory           17 (63%)        14  (70%)         0             0            
8           6

Labeling theory          13 (87%)        
 6   (60%)        0              0           
2           4

Students missed a relatively large number of items on this exam, much of it due to poor performance on multiple choice questions on conflict theory and Marxism.  Because of the way these exams are set up, students are apt to miss more points on the multiple-choice questions than on the short answer and essay questions (because the review sheets I provide points students to the material from which the short answer and essay questions are derived, much more so than the relatively wide open nature of the multiple choice questions, which can be taken from virtually anywhere in the readings as well as from lecture, in class discussion, and other sources).  So an assessment that is top heavy with multiple choice questions, as this one is for Exam III, will generally reflect poorer outcomes.  However, these results have shown me that I will need to work harder to get across the material on critical and Marxist theories of crime.

Conclusions and recommendations:  In general, results of the assessment indicate that on most topics students are learning the material.  The professor has noted above the topics that will require more attention when the course is taught again.  During the coming year every effort will be made to insure that the students are assessed in all sections of the course.  

Goal 2:  Students will demonstrate knowledge of the sociologist’s ways of knowing.

1) Students will learn how to use and apply the basic tools of descriptive statistics (frequency distributions in tabular and graphical form, central tendency and dispersion measures).

2) Students will be introduced to the fundamentals of sampling, probability, and inferential statistics.

3) Students will learn to differentiate between independent and dependent variables and to develop testable hypotheses.

4) Students will develop an understanding of the different quantitative and qualitative approaches to sociological research.

Method:  

The assessment of outcomes for the four learning objectives associated with this goal calls for using a rubric to score papers and/or exams collected from the required research methods (SOC 353) and statistics (SOC 354) courses.  Professors Kleidman and Sun assessed Soc 353 in terms of outcomes 2-4, and Professors Sun and Regoeczi assessed SOC 354 in terms of the first outcome.  Results from last year’s assessment are included for comparison.

Findings:
A.  SEQ CHAPTER \h \r 1Soc 353, Methods of Social Research

Using relevant exam questions and/or components of research projects, instructors compiled the percentage of correct answers in the key areas of research design, data collection, and data analysis.   





Fall 08-1     Fall 08-2      Spring 09    2007-2008

% correct     % correct     % correct     % correct
Topic
Dependent/independent variable 
75

72

68

36

Hypothesis 



82

70

66

32

Unit of analysis 


75

68

72

32

Sampling 



74

70

66

58

Conceptualization 


78

70

70

62

Operationalization 


61

68

66

45

Survey 



68

74

70

48

Observation and interviewing 
65

78

76

72

Inductive/deductive reasoning
69

76

74

82

Univariate analysis 


47

72

72

35

Bivariate analysis 


70

66

68

36

2. Five final papers to which to apply the rubric were randomly chosen from each of the three classes for a total of 15. Five were quantitative and 5 were qualitative.  The Undergraduate Director reviewed and evaluated these papers. 




2008-2009

	
	Exemplary
	Acceptable
	Unacceptable

	Question 
	6
	7
	2

	Hypothesis*
	3
	2
	0

	Adequate Data
	5
	6
	4

	Data Analysis 
	6
	2
	7

	Conclusion  
	4
	4
	7


*Qualitative projects did not include hypotheses





2007-2008







	
	Exemplary
	Acceptable
	Unacceptable

	Question 
	6
	8
	1

	Hypothesis
	3
	10
	2

	Adequate Data
	4
	11
	0

	Data Analysis 
	4
	9
	2

	Conclusion  
	6
	7
	2


Evaluations for the previous year were somewhat more positive, in all likelihood because all of the projects in 2007-2008 were quantitative while two-thirds of the projects in 2007-2008 were qualitative.  Qualitative projects are more difficult to assess.

Conclusions and Recommendations:  In general, examinations and research papers show most students achieved an adequate understanding of how to interpret and conduct research in terms of research design, data collection, and data analysis.  Results for the 11 assessed topics show a marked improvement over the previous year.  

B. SOC 354, Quantitative Social Research.

Findings:  As in previous years, the instructors assessed the correctness of students’ problem solutions on tests and exams, selecting problems that address the basic learning objectives. Three classes were assessed.  The percentages are of students who received a passing grade on exam questions pertaining to that particular material. Results from last year are included for comparison.
1.  Students will learn how to use and apply the basic tools of descriptive statistics (frequency distributions in tabular and graphical form, central tendency and dispersion measures)
















On-line course
Fall 08

Spring 09


A. 
Frequency distributions (tables) 



90%



100%

94%
B. 
Frequency distributions (graphs)



N. A.



N.A.

N.A.
C. 
Central tendency







97%



66%

66%
D. 
Dispersion 









88%



95%

89%

II. 
Students will be introduced to the fundamentals of sampling, probability, and inferential statistics. 


A. 
Sampling
 









39%



86%

44%
B. 
Probability









75%  



67%

67%
C. 
Inferential statistics 







78%



81%

67%

III. 
Students will learn to differentiate between independent and dependent variables and to develop testable hypotheses.

A.  Independent vs. dependent variables


84%



N.A.

N.A.




      B.  Hypothesis formation

   
      N. A.

N.A.
      N.A.
     The following two areas are covered but not mentioned above:

      A.  Cross-tabulation 



       100%

75%
      75%
      B.  Regression 




       91%

80%
      64%
Last year’s findings and this year’s findings are quite similar.  For very few items were the percentages of students who grasped the concept less than 75%.  Exceptions are in sampling, probability, and, for one course, regression.  Items that consistently have not been taught or for which assessment information has not been collected, most notably frequency distributions in graphs, independent vs. dependent variables, and hypothesis formation, require discussion.  As noted below, when SOC 343 is transformed into SOC 400, the capstone course, the goal and outcome measures for these two courses are likely to be revised.

Conclusions and Recommendations:  While there is some variation across instructors in terms of the level of student mastery in SOC 354, it is clear that a majority of students are successfully learning the knowledge and skills being taught in the course. 

The results from the on-line version of SOC 354 are generally better than the results for the traditional course.  The difference is likely due to a very high dropout rate in the on-line course (14 of 35 students withdrew).  The weaker students drop out, which is why comprehension of topics taught later in the course (e.g. cross-tabulation and regression) are so high.  Sampling was a problematic topic for two of the three groups of student.   Additional examples and perhaps more homework problems on this subject seem to be in order.  

For the on-line version of the course the instructor plans to have the homework assignments due earlier in each unit, so students will have more time to come for help between receiving their assignments back and taking the exam for that unit. The instructor may also explore whether the course may be offered in a shorter session.   Students seemed to slack off between assignments and exams, and then rush to complete the work at the last minute.  

Instructors need to continue to discuss new ways of delivering the material in order to maintain student interest and emphasize the relevance of the material learned in Soc 354 to both their future careers and their daily lives.  The implementation of the capstone course in the department should help alleviate a chronic problem with Soc 354 – that many of the majors do not take this course until their final semester. 
The Sociology Department is in the process of revising this course to make it the capstone course for the Sociology and Criminology majors (SOC 400) and is revisiting the goals and outcomes for these courses. SOC 354 and the other required courses will be prerequisites.  Topics that have consistently not been covered in SOC 354 may be moved to SOC 400.  As part of this process instructors of the other courses required for the major will meet to better coordinate these courses.


Goal 3:  Students will learn a working understanding of a focused sample of the accumulated research knowledge base in sociology.

Method:  The assessment plan calls for selecting one 300-level criminology electives for assessment, which will rotate from year to year.   Instructors are asked to develop a set of objectives for that class and to identify items on exams and/or essays that could be used to assess student achievement of those outcomes.  For the Criminology major, the course to be assessed this year is SOC 341, Juvenile Delinquency, taught by Professor Kent.

Instructors are asked to develop a set of objectives for that class and to identify items on exams and/or essays that could be used to assess student achievement of those outcomes.  

Course Objectives:

Students will understand:

1) The history of the juvenile justice system

2) Current issues and controversies in the adjudication, confinement, and treatment of juvenile delinquents

3)   Trends and patterns in delinquency

4) The prevailing methods by which juvenile delinquency is measured

5)   Theories of delinquency 

6)   Delinquency in relation to major social institutions such as the school and family

7)   The nature of youth and gang violence

Three exams were given for SOC 341 in the Fall semester of 2008.  Professor Kent pulled out items from these exams whose content reflected any of the seven course objectives above.  Each exam is the same format: 26 to 41 matching and multiple-choice questions and 10 to 13 short answer questions.  The multiple choice and matching questions are worth 1 point each.  The short answer section consists of sets of questions grouped by lecture topic or reading.  Questions are worth 2 points each.  Relevant multiple choice and short answer sections based on lecture topics are included in this assessment.  

The breakdown of how much the multiple choice and short answers contribute to total exam scores is noted below:

	Exam
	Multiple Choice
	Short Answer
	Total 

	I
	51 points (70%)
	22 points (30%) 
	73 points (100%)

	II
	26 points (56%)
	20 points (44%)
	46 points (100%)

	III
	43 points (62%)
	26 points (38%)
	69 points (100%)


In Exam I, 11 of the multiple-choice questions were related to one of seven content areas above, and these were set aside for evaluation.  Two sections of the short answer portion were relevant to learning objectives for a total of 5 questions worth 2 points each.  Out of 49 exams, Professor Kent randomly selected 10 to assess how students did on the 16 items.  

The same procedure was used for Exams II and III.  There were 8 multiple choice questions and 6 short answer items from Exam II that pertained to the course objectives.  Exam III contained 18 multiple choice questions and 5 short answer items pertinent to the course objectives.  These were also assessed using a random sample of 10 student exams out of a pool of 44 for Exam II and 44 for Exam III.

Findings:   
EXAM I

	Course Objectives
	Multiple-Choice Question#
	Short Answer Question#
	Percentage Correct

	History of Juvenile Justice System
	6 – 9/10

35 – 6/10


	3 items 

40.5/60
	M/C: 75

SA: 67.5

	Current issues and controversies
	37 – 9/10

43 – 10/10
	
	M/C: 95

	Trends and Patterns 


	13 – 9/10

14 – 6/10

15 – 8/10
	
	M/C: 76.6



	Methods


	7 – 6/10

8 – 6/10

12 – 7/10

16 – 3/10


	2 items

35/40


	M/C: 55

SA: 87.5



	Theories 
	
	
	

	In relation to social institutions


	
	
	

	Youth and Gang Violence
	
	
	


EXAM II

	Course Objectives
	Multiple-Choice Question#
	Short Answer Question#
	Percentage Correct

	History of Juvenile Justice System


	
	
	

	Current issues and controversies


	
	
	

	Trends and Patterns 


	
	
	

	Methods


	
	
	

	Theories 


	10 – 7/10

11 – 8/10

17 – 9/10

18 – 2/10

19 – 8/10

20 – 4/10

21 – 3/10


	5 items

71.5/100
	M/C: 58.6

SA: 71.5

	In relation to social institutions


	26 – 8/10


	1 item

18/20
	M/C: 80

SA: 90

	Youth and Gang Violence
	
	
	


EXAM III

	Course Objectives
	Multiple-Choice Question#
	Short-Answer Question#
	Percentage Correct

	History of Juvenile Justice System


	
	
	

	Current issues and controversies


	16 – 9/10

43 – 8/10
	
	M/C: 85



	Trends and Patterns 


	36 – 5/10

37 – 9/10

39 – 6/10

40 – 8/10

41 – 4/10

42 – 8/10
	1 item

20/20
	M/C: 66.6

SA/E: 100

	Methods


	
	
	

	Theories 


	23 – 7/10

34 – 7/10


	 
	M/C: 70



	In relation to social institutions


	5 – 8/10

6 – 8/10 


	3 items

47.5/60
	M/C: 80 

SA: 79

	Youth and Gang Violence
	25 – 9/10

26 – 8/10

27 – 8/10

28 – 7/10

29 – 4/10

35 – 9/10


	1 item

15/20
	M/C: 75

SA: 75




Conclusions and recommendatins:
In class reviews provided for each exam include a review of particular topics to focus on, topics that will not be covered, and the numbers of questions pertaining to each topic or reading covered.  These reviews give students a guide for where their attention should focus, but do not include specific questions.  Reviews do not function to re-teach information, but class time is set aside for clarification/questions about previously covered information.  

Overall, students perform slightly better on short answer items compared to multiple choice questions.  This disparity may be attributed to the nature of open ended questions.  Because students have the ability to obtain partial credit, and use examples to explain their answers, they fare better compared to the all-or-nothing multiple choice questions.  Furthermore, reviews provide students with a list of how many questions will be asked on each topic covered.  Perhaps students focus time on the topics that are tested in the short answers, knowing that these questions are worth more points than multiple choice questions.  Students who obtain high test scores tend to miss the fewest points on the multiple choice and typically receive nearly full credit on the short answers.  

Below are the total percentages correct for the seven course objectives, broken down by multiple choice and SA scores:

The history of the juvenile justice system:
M/C: 75;  SA: 67.5

Current issues and controversies in the adjudication, confinement, and treatment of juvenile delinquents:
M/C:  90;  SA: none

Trends and patterns in delinquency:
M/C:  71.6;  SA: 100

The prevailing methods by which juvenile delinquency is measured:  M/C: 55; SA: 87.5

Theories of delinquency:   M/C: 64.3;  SA: 71.5

Delinquency in relation to major social institutions:
M/C: 80;  SA: 84.5


The nature of youth and gang violence: M/C: 75;  SA: 75

Overall, the percent correct for the multiple choice items are 69%, while the percent correct for short answer questions are 77%.  This comes to an overall correct percentage total of 72% (weighting for each question type’s contribution to overall exam scores), which is somewhat lower than the exam average of 80%.  What this seems to suggest is that, all things being equal, students are learning the material connected to the seven learning objectives at an acceptable level of comprehension.  Some of the learning objectives are better represented among exam items than others, suggesting that the course focuses more on some areas while perhaps lacking in others.  For example, the “current issues and controversies” component was tested in only 3 multiple choice questions across 3 exams and was not assessed using short answer questions.  Exams can be redesigned to ensure that students are tested on all of these components through both multiple choice and short answer questions.  Evaluation of this more comprehensive approach can be included in the next assessment.

Indirect Assessment Mechanisms

Method: The assessment plan calls for exit interviews with a group of students to ascertain their views of the majors and to glean useful information to improve the experience of future students.   Last year we did not conduct exit interviews.  This year two faculty members met the 8 students over pizza.  

Findings:  On the whole, students indicated that they were satisfied with the major, including the required course content.  The major complaint about the program focused on the Degree Audit, which is inaccurate for Criminology majors and egregiously inaccurate for students who are double majoring in Sociology and Criminology.  In addition, some transfer students complained that they were not informed that they needed to consult with the Undergraduate Advisor in the department about which transfer credits applied to their major, which resulted in their taking unnecessary classes.  A second area of concern is that students would like to have more information about how the degree links to the labor market, an issue that has been expressed in exit interviews in the past.  

Conclusions and Recommendations:  The department communicates with majors via e-mail regularly, most recently about the inaccuracies in the Degree Audit.  We plan to increase the frequency with which we communicate with majors about advising issues and work more closely with the CLASS advising office to make sure that students who declare sociology or criminology as majors are directed to the Undergraduate Advisor in the Department of Sociology, especially if they are transfer students.  We also plan to include a check sheet to accompany the letter we now send to students welcoming them to the major.

The Sociology/Criminology Club was reactivated last year and was active this year.  A president already has been elected for next year, which means that there will be continuity.  The Club serves as a vehicle for bringing in speakers in various occupations to talk with students about their jobs.  The Department will continue to support the Sociology/Criminology Club by helping to recruit speakers in various occupations.  The internship program is another way that students learn about potential jobs, but many CSU students, due to job and family responsibilities, cannot take advantage of this opportunity because of the requisite time commitment.  

