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Goal # 3: 
Student organization officers will acquire and apply knowledge of appropriate university policies and procedures to ensure the effective 

functioning of their student organization.
	Outcome Measures


	Research  Completed
	Findings
	Review
	Actions
	Improvements

	70% of student organizations will be represented at officer training by the end of October.

	26 officer training sessions were scheduled for early semester participation. Attendance verification was established through a sign in process and it was required that two officers attend the training.  Post training evaluations were completed by each participant.
	FY 07-08:  323 students representing various organizations attended officer training by October 31, 2007.  One hundred eighteen of the 123 student organizations registered at the time had officers attend officer training sessions for a 96% attendance rate of active organizations.
FY 06-07:  403 students attended officer training by October 28, 2006.  One hundred twenty-four of the 161 student organizations had officers attend the officer training sessions for a 77% attendance rate of active organizations.
FY 05-06: 251 student officers attended training by October 31, 2005.   Of the 91 student organizations active for the Fall semester 68 organizations participated in scheduled training sessions for a 75% attendance rate of active organizations.

	The Student Organization Coordinator, DSL Assessment Team and the Dean of Student Life review data on the number of students that attend officer training sessions on a semester and yearly basis.
	More scheduled officers training session were conducted earlier in the semester.  Implemented Post-Training Evaluation Form.  Attendance was mandatory for at least 2 officers attend officer training.
	26% above the outcome target rate of 70%.


	80% of student organization officers attending officer training sessions will express above average satisfaction with information provided regarding university policies and procedures.  

	Fall 07 & Spring 08 semester post training evaluations were administered with a question pertaining to sufficient knowledge of university policies and procedures to run organization effectively.

	FY07-08:  91% of officers in attendance indicated by choosing 4 or 5 on a 5-point Likert scale evaluation that the training provided sufficient knowledge of university policies and procedures to run organization effectively.
FY 06-07: 100% of officers in attendance indicated by choosing 4 out of 5 on Likert scale evaluation  their knowledge of policies & procedures at 80% or higher after completion of the training.
FY 05-06: 100% of the officers passed the post test with an acceptable 90% or better on the post test of university policies and procedures.
	The Student Organization Coordinator, DSL Assessment Team and the Dean of Student Life review data on the number of students that attend officer training sessions on a semester and yearly basis.
	An agenda for the Officer Training session and the Student Organization Involvement Guides were distributed to each attendee.  Evaluations were administered after each session.  Students were encourage to ask general and specific questions for clarity.
Students were informed prior to training session that an evaluation would be administered.
	11% above the outcome target measure of 80%.
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Goal #2: 
Student organization members will learn leadership skills and apply them to market their organizations, recruit new members and plan activities.
	Outcome Measures
	Research Completed
	Findings
	Review
	Actions
	Improvements

	80% of student organizations participating in the Student Organization Involvement Fairs will agree it provides an opportunity to increase organization membership.

(Mean satisfaction response 80%=4 out of 5 on Likert Scale).

	Participants in Fall and Spring Organization Information Fairs completed and returned evaluation forms at the end of each event.  33% return rate for the Fall and a 78% return rate for the Spring. They responded to a set of 7 questions on a 5 point Likert scale (1= low, 3= average and 5= high). The means were calculated and converted to percentages.
	FY 07-08: 82% (Fall) and 86% (Spring) indicated an above average or high mark that the Fair provided an opportunity to increase membership.  Sixty-six (41+25) organizations participated in the Fall and 27 in the Spring Fair.
FY 06-07: 94% (Fall) and 73% (Spring) indicated with an average of 4.45 on a 5 Point Likert scale that the Activities Fairs do provide and opportunity to increase membership.55 organizations participated in the Fall Fairs ( 26 +29) and 30 in the Spring Fair.
FY 05-06: 44% (Fall) and 47% (Spring) indicated that “the fair provides an opportunity to increase their membership. 58 organizations (Fall) and 60 organizations (Spring) participated.

	The Student Organization Coordinator, DSL Assessment Team and the Dean of Student Life review data on the effectiveness of the Involvement Fairs in providing an opportunity to increase student organizations membership on a semester and yearly basis.


	The name of the Fair changed to the Student Organization Involvement Fair.  Two involvement Fairs were planned for Fall and one for the Spring semester.  
With relocation to a new venue and limited space new goals will need to be established for the upcoming year.
	The outcome measure of 80% has been met.  

	80% of Student organizations

participating in the Involvement
Fairs will agree that it promotes and increases awareness about student organizations’.

(Mean satisfaction response 80%=4 out of 5 on Likert Scale)
	Participants in the Fall and Spring Organizations Information Fairs completed and returned evaluation forms at the end of each Fair. They responded to a set of 7 questions on a 5 point Likert scale (1= low, 3= average and

5= high). The means were calculated and converted to percentages.
	FY 07-08:  82% (Fall) and 86% (Spring) indicated an above average or high mark that the Involvement Fair provided an opportunity to promote their organization.  66 organizations participated in the Fall and 27 in the Spring.
FY 06-07: 94.5% of participants in the Fall indicated the Fairs increase awareness about their organization by scoring 4.58 on the 5 point Likert scale and 83% of the Spring semester participants agreed with average of 4.32 on 5 point Likert scale.  55 organizations participated in the Fall and 30 in the Spring.

FY 05-06: Based on the returned evaluations 49 of 60 for 81.7% (Fall) and 26 of 32 for 81.3% (Spring) were satisfied that the fair “promotes and increases awareness about their student organization. 60 organizations (Fall) and 32 organizations (Spring) participated.
	The Student Organization Coordinator, DSL Assessment Team and the Dean of Student Life review data on the effectiveness of the Involvement Fairs in promoting student organizations on a semester and yearly basis.  With relocation to a new venue and limited space new goals will need to be established for the upcoming year.
	The name was changed to the Student Organization Involvement Fair to accurately describe the event.  There were two held during the first semester and one second semester.  Plans to look into other strategies to promote involvement and organizations on campus are underway.
	The outcome measure of 80% has been met.
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Goal #1: 
Students will engage in student organizations.
	Outcome Measures
	Research Completed
	Findings
	Review
	Actions
	Improvements

	2% increase in the number of student organizations


	Data on the numbers of active Organizations are compiled on a yearly basis. Registration forms are submitted each year to obtain “active” organization status.
	FY07-08:   N = 155
FY 06-07:  N = 161
FY 05-06:  N = 153


	The Student Organization Coordinator, DSL Assessment Team and Dean of Student Life will review data and decide on goal and outcome modification for 2008-09.
	The CSU Green Room, a secure social utility to improve communication among CSU students and organization and will implemented during the summer of 2008.  End of the Year Activities report administered. 
	

	5% growth each year in the number of new student organizations.

	Data on the number of new student Organizations are compiled on a yearly basis. Constitution is submitted to the coordinator to be reviewed and submitted with a recommendation to the student life committee.
	FY 07-08: N = 25
FY 06-07: N = 27

FY 05-06: N = 25 

	The Student Organization Coordinator, DSL Assessment Team and Dean of Student Life will review the data on the number of new organizations on a yearly basis after the last Student Life Committee meeting
	Continued promotion of student organizations to new and existing students and utilization of the Green Room should improve opportunities for starting new organizations.
	

	90% Compliance of self-reported membership numbers in student organizations.


	Data on the number of members of student organizations are compiled on a yearly basis. A space is provided on the annual registration form to report membership numbers. (Self reported figures)
	FY 07-08:  Of 155 active organizations 24 did not report membership numbers representing 85% compliance.
FY 06-07:  Of 161 active organizations 23 did not report membership numbers representing 86% compliance.
FY 05-06:  Of 153 active Organizations 16 did not report membership number representing 90% compliance rate.

	The Student Organization Coordinator, DSL Assessment Team and Dean of Student Life will review the data on the number of members involved with student organizations on a yearly basis.
	More emphasis will be place on the importance of reporting membership numbers.  Plan to get the End-of-the-Year Activity Report out in early April.
	

	5% growth each year in number of Students involved with Student Organizations

	Data on the number of members of student organizations are compiled on a yearly basis. 
	FY 07-08: N = 4,752 reported as total number of students involved in active organizations reflecting a 6% decrease from 06-07.
FY 06-07: N = 4,659 reported as total number of students involved in active organizations.
FY 05-06: N = 4,769 reported as total number of students involved in active organizations; 23% growth.

	The Student Organization Coordinator and Dean of Student Life will review the data on the number of members involved with student organizations on a yearly basis.
	Continue to encourage students and express the importance of co-curricular involvement.  Utilization of the CSU Green Room to promote student organizations, interest groups and improve involvement numbers.
	


