Progress Report for NCA Outcomes Assessment, May 2008
Introduction


The MOT (Occupational Therapy) Program has been in existence since 2002.  We have grown from 9 students in 2002 to 63 students in 2007-8.  Our Program is 28 months in length, and includes  16 academic courses, 2 elective courses,  2 service learning courses, 2 practicum courses (one day a week clinical placements), 2 full time fieldwork experiences (full time 3 month clinical placements), and a capstone research project.  The total credits for this Program is 79 to 81


Students who complete the Program are eligible to sit for the National Board of Certification for Occupational Therapists (NBCOT) examination.  Students who pass the exam are eligible for licensure as an occupational therapist in Ohio and other states. 


Currently the Program employs 7 full time faculty including a fieldwork coordinator.  As many faculty also assume administrative duties and teaching in other programs in the Health Sciences Department, the FTE for the Program is 4.75 with the Fieldwork Coordinator also being full time but teaching no academic course work.  
Context


Since 2007 there have been some changes to the Program.  We have responded to feedback from students, alumni, and employers based on assessment of surveys and course evaluations.  A common theme has been a request for more content on evaluation and intervention strategies.  We have added a required course- HSC 509- Designing Creative Occupations- to the curriculum.  This course provides instruction in occupation based interventions and has been well received by students who took it as an elective in previous years.  To make room in the curriculum for this additional course we also reduced credits in two courses- HSC 560- Interdisciplinary Team, and HSC 591- Research II.  We also changed the research project to require a systematic review of evidence in lieu of a project requiring human subjects research.  


The Program is being evaluated by the Accreditation Council for Occupational Therapy Education (ACOTE) this summer.  We anticipate re-accreditation and are hoping for a 10 year accreditation with no citations for deficiencies. 
Program Goals


The program goals were constructed in 2000 as part of the accreditation process for both ACOTE and NCA.  They were generated by the Program Director and edited and critiqued by all faculty.  These goals are reviewed annually in the fall by all faculty.  There have been no changes in the goals for 2008.  


All of the goals relate at least indirectly to community engagement.  Examples of this include Goal 4- interact with care recipients and families, Goal 5 assume roles of an occupational therapist including service provider to the community, and Goal 6, promote occupational therapy to the general public.  The Program has an excellent reputation in the area of community engagement with recent examples being placement of students in multiple fieldwork settings in the community, service learning courses that place students in community agencies, and our student professional organization’s reputation for community service such as Backpack Awareness Training for High School Students, participation in Cleveland’s Ingenuity Fair, Swimming for Diabetes, Walking for Cancer etc. 
List of Program Goals
	Department or Unit Name:        Department of Health Sciences

	Individual Completing Form:    Glenn Goodman

	Date:  May 21, 2008


	Program Name:  Master of Occupational Therapy



	Goal 1:  Articulate a coherent rationale for occupational therapy services for a variety of populations.

	Goal 2:  Demonstrate the entry-level evaluation and intervention skills of an occupational therapist in a variety of settings.

	Goal 3:  Consistently produce effective documentation of services provided.

	Goal 4:  Interact effectively with care recipients, their families, team members, and all others associated with service delivery.

	Goal 5:  Assume a variety of roles as an occupational therapist to include direct service provider, teacher, consultant, advocate, supervisor, service-provider to the community, participant in the profession, novice researcher, and entrepreneur.

	Goal 6:  Promote occupational therapy to the general public, to health care providers, to payers, to legislators, and to care recipients.

	Goal 7:  Demonstrate the attitudes and behavior of an occupational therapist.

	Goal 8:  Demonstrate concrete ways to contribute to the profession.


Program Assessment Report

Department Name:  Health Sciences


Individual Completing Form: Glenn Goodman
Program Name: Master of Occupational Therapy

Date:  5/21/08
GOAL #1:  Articulate a coherent rationale for occupational therapy services for a variety of populations.
	Outcome Measures
	Research Completed
	Findings
	Review
	Actions
	Improvements

	1. 80 % pass rate or better on  Capstone courses – HSC 595 OT Level II Fieldwork I and HSC 596 OT Level II Fieldwork II
	MOT Class of 2007 reviewed for pass rates on Fieldwork. 
	97%of the students in Class of 2007 passed both level II fieldwork experiences (n=30). 
	Spring 2008
	None – The one student who did not pass repeated the fieldwork and passed it.  
	We are very pleased with this pass rate and have not made any changes in the Program based on student FW Performance

	2. Course objectives in the OT curriculum are reviewed annually and curricular changes are documented with explanation of rationale for change based on student and faculty evaluations
	All courses were reviewed and objectives to many courses were modified based on new ACOTE Standards for Occupational Therapy Education.  This is documented in our Accreditation Self-Study Document
	The curriculum  (with review of the new standards and modifications  to all syllabi) addresses all of the 125 ACOTE standards
	Spring 2008
	Changed objectives on all syllabi, completed the ACOTE required documentation to evaluate the curriculum for each of the 125 standards.  See attached appendix with documentation of course changes based on 2006-7 course reviews.
	The curriculum is now in compliance with the new ACOTE standards in the area of course objectives.  Many courses were modified to address new standards such as addition of content on physical agent modalities, and revision of the research project requirement.

	3. At least 80% of employers rate CSU students as strong or very strong on for all items on the  Employer survey
	MOT class of 2007
	Surveys were returned Fall-07Spring- 08- Evaluation Report completed Spring 2008. 
	Spring 2008
	See attached Summary of findings.  Note the return rate for employers was very low.  Will increase efforts to improve return rate on these next year. 
	Only one area of concern was documented on the surveys- Orthotics and Prosthetics – Will consider changes if next year’s surveys also identify this area. 

	4.  At least 80% of alumni rate OT program with agree or strongly agree on all items of Graduate survey
	MOT classes 2007
	Surveys were returned Summer 2007- Evaluation Report completed Spring 2008
	Spring 2008
	See attached summary of findings- Some areas for improvement include assessment and direct intervention, home and community programs
	We added a course to address these concerns (HSC 509- Designing Creative Occupations)

	5. At least 80% pass rate on Certification exam
	MOT 1st class – Spring 2005-2007
	See attached report
	Spring 2008
	We started providing an annual review class to prepare students for the exam, and we provide more computer based testing in the Program
	Pass rates is 90% on first attempt, and 98% of graduates (59/60) have eventually passed the exam.  This is an improvement from earlier years (lowest ever was 58% pass rate)  


GOAL #2:  Demonstrate the entry-level evaluation and intervention skills of an occupational therapist in a variety of settings.

	Outcome Measures
	Research Completed
	Findings
	Review
	Actions
	Improvements

	1. 80 % pass rate or better on  Capstone courses – HSC 595 OT Level II Fieldwork I and HSC 596 OT Level II Fieldwork II
	MOT Class of 2007 reviewed for pass rates on Fieldwork. 
	97%of the students in Class of 2007 passed both level II fieldwork experiences (n=30). 
	Spring 2008
	None – The one student who did not pass repeated the fieldwork and passed it.  
	We are very pleased with this pass rate and have not made any changes in the Program based on student FW Performance

	2. Course objectives in the OT curriculum are reviewed annually and curricular changes are documented with explanation of rationale for change based on student and faculty evaluations
	All courses were reviewed and objectives to many courses were modified based on new ACOTE Standards for Occupational Therapy Education.  This is documented in our Accreditation Self-Study Document
	The curriculum  (with review of the new standards and modifications  to all syllabi) addresses all of the 125 ACOTE standards
	Spring 2008
	Changed objectives on all syllabi, completed the ACOTE required documentation to evaluate the curriculum for each of the 125 standards. .  See attached appendix with documentation of course changes based on 2006-7 course reviews 
	The curriculum is now in compliance with the new ACOTE standards in the area of course objectives.  Many courses were modified to address new standards such as addition of content on physical agent modalities, and revision of the research project requirement.

	3. At least 80% of employers rate CSU students as strong or very strong on for all items on the  Employer survey
	MOT class of 2007
	Surveys were returned Fall-07Spring- 08- Evaluation Report completed Spring 2008. 
	Spring 2008
	See attached Summary of findings.  Note the return rate for employers was very low.  Will increase efforts to improve return rate on these next year. 
	Only one area of concern was documented on the surveys- Orthotics and Prosthetics – Will consider changes if next year’s surveys also identify this area. 

	4.  At least 80% of alumni rate OT program with agree or strongly agree on all items of Graduate survey
	MOT classes 2007
	Surveys were returned Summer 2007- Evaluation Report completed Spring 2008
	Spring 2008
	See attached summary of findings- Some areas for improvement include assessment and direct intervention, home and community programs
	We added a course to address these concerns (HSC 509- Designing Creative Occupations)

	5. At least 80% pass rate on Certification exam
	MOT 1st class – Spring 2005-2007
	See attached report
	Spring 2008
	We started providing an annual review class to prepare students for the exam, and we provide more computer based testing in the Program
	Pass rates is 90% on first attempt, and 98% of graduates (59/60) have eventually passed the exam.  This is an improvement from earlier years (lowest ever was 58% pass rate)  


GOAL #3:  Consistently produce effective documentation of services provided.
	Outcome Measures
	Research Completed
	Findings
	Review
	Actions
	Improvements

	1.  80 % pass rate or better on  Capstone courses – HSC 595 OT Level II Fieldwork I and HSC 596 OT Level II Fieldwork II
	MOT Class of 2007 reviewed for pass rates on Fieldwork. 
	97%of the students in Class of 2007 passed both level II fieldwork experiences (n=30). 
	Spring 2008
	None – The one student who did not pass repeated the fieldwork and passed it.  
	We are very pleased with this pass rate and have not made any changes in the Program based on student FW Performance

	2.  Course objectives in the OT curriculum are reviewed annually and curricular changes are documented with explanation of rationale for change based on student and faculty evaluations
	All courses were reviewed and objectives to many courses were modified based on new ACOTE Standards for Occupational Therapy Education.  This is documented in our Accreditation Self-Study Document
	The curriculum  (with review of the new standards and modifications  to all syllabi) addresses all of the 125 ACOTE standards
	Spring 2008
	Changed objectives on all syllabi, completed the ACOTE required documentation to evaluate the curriculum for each of the 125 standards.  .  See attached appendix with documentation of course changes based on 2006-7 course reviews
	The curriculum is now in compliance with the new ACOTE standards in the area of course objectives.  Many courses were modified to address new standards such as addition of content on physical agent modalities, and revision of the research project requirement.

	3. At least 80% of employers rate CSU students as strong or very strong on for all items on the  Employer survey
	MOT classes 2007
	Surveys were returned Summer 2007- Evaluation Report completed Spring 2008
	Spring 2008
	See attached summary of findings- Some areas for improvement include assessment and direct intervention, home and community programs
	We added a course to address these concerns (HSC 509- Designing Creative Occupations)

	4.  At least 80% of alumni rate OT program with agree or strongly agree on all items of Graduate survey
	MOT classes 2007
	Surveys were returned Summer 2007- Evaluation Report completed Spring 2008
	Spring 2008
	See attached summary of findings- Some areas for improvement include assessment and direct intervention, home and community programs
	We added a course to address these concerns (HSC 509- Designing Creative Occupations)

	5. At least 80% pass rate on Certification exam
	MOT 1st class – Spring 2005-2007
	See attached report
	Spring 2008
	We started providing an annual review class to prepare students for the exam, and we provide more computer based testing in the Program
	Pass rates is 90% on first attempt, and 98% of graduates (59/60) have eventually passed the exam.  This is an improvement from earlier years (lowest ever was 58% pass rate)  


GOAL #4:  Interact effectively with care recipients, their families, team members, and all others associated with service delivery.
	Outcome Measures
	Research Completed
	Findings
	Review
	Actions
	Improvements

	1. 80 % pass rate or better on  Capstone courses – HSC 595 OT Level II Fieldwork I and HSC 596 OT Level II Fieldwork II
	MOT Class of 2007 reviewed for pass rates on Fieldwork. 
	97%of the students in Class of 2007 passed both level II fieldwork experiences (n=30). 
	Spring 2008
	None – The one student who did not pass repeated the fieldwork and passed it.  
	We are very pleased with this pass rate and have not made any changes in the Program based on student FW Performance

	2. Course objectives in the OT curriculum are reviewed annually and curricular changes are documented with explanation of rationale for change based on student and faculty evaluations
	All courses were reviewed and objectives to many courses were modified based on new ACOTE Standards for Occupational Therapy Education.  This is documented in our Accreditation Self-Study Document
	The curriculum  (with review of the new standards and modifications  to all syllabi) addresses all of the 125 ACOTE standards
	Spring 2008
	Changed objectives on all syllabi, completed the ACOTE required documentation to evaluate the curriculum for each of the 125 standards. .  See attached appendix with documentation of course changes based on 2006-7 course reviews  
	The curriculum is now in compliance with the new ACOTE standards in the area of course objectives.  Many courses were modified to address new standards such as addition of content on physical agent modalities, and revision of the research project requirement.

	3. At least 80% of employers rate CSU students as strong or very strong on for all items on the  Employer survey
	MOT classes 2007
	Surveys were returned Summer 2007- Evaluation Report completed Spring 2008
	Spring 2008
	See attached summary of findings- Some areas for improvement include assessment and direct intervention, home and community programs
	We added a course to address these concerns (HSC 509- Designing Creative Occupations)

	4.  At least 80% of alumni rate OT program with agree or strongly agree on all items of Graduate survey
	MOT classes 2007
	Surveys were returned Summer 2007- Evaluation Report completed Spring 2008
	Spring 2008
	See attached summary of findings- Some areas for improvement include assessment and direct intervention, home and community programs
	We added a course to address these concerns (HSC 509- Designing Creative Occupations)

	5. At least 80% pass rate on Certification exam
	MOT 1st class – Spring 2005-2007
	See attached report
	Spring 2008
	We started providing an annual review class to prepare students for the exam, and we provide more computer based testing in the Program
	Pass rates is 90% on first attempt, and 98% of graduates (59/60) have eventually passed the exam.  This is an improvement from earlier years (lowest ever was 58% pass rate)  


GOAL #5:  Assume a variety of roles as an occupational therapist to include direct service provider, teacher, consultant, advocate, supervisor, service-provider to the community, participant in the profession, novice researcher, and entrepreneur.

	Outcome Measures
	Research Completed
	Findings
	Review
	Actions
	Improvements

	1.  80 % pass rate or better on  Capstone courses – HSC 595 OT Level II Fieldwork I and HSC 596 OT Level II Fieldwork II
	MOT Class of 2007 reviewed for pass rates on Fieldwork. 
	97%of the students in Class of 2007 passed both level II fieldwork experiences (n=30). 
	Spring 2008
	None – The one student who did not pass repeated the fieldwork and passed it.  
	We are very pleased with this pass rate and have not made any changes in the Program based on student FW Performance

	2.  Course objectives in the OT curriculum are reviewed annually and curricular changes are documented with explanation of rationale for change based on student and faculty evaluations
	All courses were reviewed and objectives to many courses were modified based on new ACOTE Standards for Occupational Therapy Education.  This is documented in our Accreditation Self-Study Document
	The curriculum  (with review of the new standards and modifications  to all syllabi) addresses all of the 125 ACOTE standards
	Spring 2008
	Changed objectives on all syllabi, completed the ACOTE required documentation to evaluate the curriculum for each of the 125 standards.  .  See attached appendix with documentation of course changes based on 2006-7 course reviews
	The curriculum is now in compliance with the new ACOTE standards in the area of course objectives.  Many courses were modified to address new standards such as addition of content on physical agent modalities, and revision of the research project requirement.

	3. at least 80% of employers rate CSU students as strong or very strong on for all items on the  Employer survey
	MOT classes 2007
	Surveys were returned Summer 2007- Evaluation Report completed Spring 2008
	Spring 2008
	See attached summary of findings- Some areas for improvement include assessment and direct intervention, home and community programs
	We added a course to address these concerns (HSC 509- Designing Creative Occupations)

	4.  at least 80% of alumni rate OT program with agree or strongly agree on all items of Graduate survey
	MOT classes 2007
	Surveys were returned Summer 2007- Evaluation Report completed Spring 2008
	Spring 2008
	See attached summary of findings- Some areas for improvement include assessment and direct intervention, home and community programs
	We added a course to address these concerns (HSC 509- Designing Creative Occupations)

	5. At least 80% pass rate on Certification exam
	MOT 1st class – Spring 2005-2007
	See attached report
	Spring 2008
	We started providing an annual review class to prepare students for the exam, and we provide more computer based testing in the Program
	Pass rates is 90% on first attempt, and 98% of graduates (59/60) have eventually passed the exam.  This is an improvement from earlier years (lowest ever was 58% pass rate)  


GOAL #6:  Promote occupational therapy to the general public, to health care providers, to payers, to legislators, and to care recipients.
	Outcome Measures
	Research Completed
	Findings
	Review
	Actions
	Improvements

	1.  80 % pass rate or better on  Capstone courses – HSC 595 OT Level II Fieldwork I and HSC 596 OT Level II Fieldwork II
	MOT Class of 2007 reviewed for pass rates on Fieldwork. 
	97%of the students in Class of 2007 passed both level II fieldwork experiences (n=30). 
	Spring 2008
	None – The one student who did not pass repeated the fieldwork and passed it.  
	We are very pleased with this pass rate and have not made any changes in the Program based on student FW Performance

	2.  Course objectives in the OT curriculum are reviewed annually and curricular changes are documented with explanation of rationale for change based on student and faculty evaluations
	All courses were reviewed and objectives to many courses were modified based on new ACOTE Standards for Occupational Therapy Education.  This is documented in our Accreditation Self-Study Document
	The curriculum  (with review of the new standards and modifications  to all syllabi) addresses all of the 125 ACOTE standards
	Spring 2008
	Changed objectives on all syllabi, completed the ACOTE required documentation to evaluate the curriculum for each of the 125 standards.  .  See attached appendix with documentation of course changes based on 2006-7 course reviews
	The curriculum is now in compliance with the new ACOTE standards in the area of course objectives.  Many courses were modified to address new standards such as addition of content on physical agent modalities, and revision of the research project requirement.

	3. at least 80% of employers rate CSU students as strong or very strong on for all items on the  Employer survey
	MOT classes 2007
	Surveys were returned Summer 2007- Evaluation Report completed Spring 2008
	Spring 2008
	See attached summary of findings- Some areas for improvement include assessment and direct intervention, home and community programs
	We added a course to address these concerns (HSC 509- Designing Creative Occupations)

	4.  at least 80% of alumni rate OT program with agree or strongly agree on all items of Graduate survey
	MOT classes 2007
	Surveys were returned Summer 2007- Evaluation Report completed Spring 2008
	Spring 2008
	See attached summary of findings- Some areas for improvement include assessment and direct intervention, home and community programs
	We added a course to address these concerns (HSC 509- Designing Creative Occupations)

	5. At least 80% pass rate on Certification exam
	MOT 1st class – Spring 2005-2007
	See attached report
	Spring 2008
	We started providing an annual review class to prepare students for the exam, and we provide more computer based testing in the Program
	Pass rates is 90% on first attempt, and 98% of graduates (59/60) have eventually passed the exam.  This is an improvement from earlier years (lowest ever was 58% pass rate)  


GOAL #7:  Demonstrate the attitudes and behavior of an occupational therapist.
	Outcome Measures
	Research Completed
	Findings
	Review
	Actions
	Improvements

	1.  80 % pass rate or better on  Capstone courses – HSC 595 OT Level II Fieldwork I and HSC 596 OT Level II Fieldwork II
	MOT Class of 2007 reviewed for pass rates on Fieldwork. 
	97%of the students in Class of 2007 passed both level II fieldwork experiences (n=30). 
	Spring 2008
	None – The one student who did not pass repeated the fieldwork and passed it.  
	We are very pleased with this pass rate and have not made any changes in the Program based on student FW Performance

	2.  Course objectives in the OT curriculum are reviewed annually and curricular changes are documented with explanation of rationale for change based on student and faculty evaluations
	All courses were reviewed and objectives to many courses were modified based on new ACOTE Standards for Occupational Therapy Education.  This is documented in our Accreditation Self-Study Document
	The curriculum  (with review of the new standards and modifications  to all syllabi) addresses all of the 125 ACOTE standards
	Spring 2008
	Changed objectives on all syllabi, completed the ACOTE required documentation to evaluate the curriculum for each of the 125 standards.  .  See attached appendix with documentation of course changes based on 2006-7 course reviews
	The curriculum is now in compliance with the new ACOTE standards in the area of course objectives.  Many courses were modified to address new standards such as addition of content on physical agent modalities, and revision of the research project requirement.

	3. at least 80% of employers rate CSU students as strong or very strong on for all items on the  Employer survey
	MOT classes 2007
	Surveys were returned Summer 2007- Evaluation Report completed Spring 2008
	Spring 2008
	See attached summary of findings- Some areas for improvement include assessment and direct intervention, home and community programs
	We added a course to address these concerns (HSC 509- Designing Creative Occupations)

	4.  at least 80% of alumni rate OT program with agree or strongly agree on all items of Graduate survey
	MOT classes 2007
	Surveys were returned Summer 2007- Evaluation Report completed Spring 2008
	Spring 2008
	See attached summary of findings- Some areas for improvement include assessment and direct intervention, home and community programs
	We added a course to address these concerns (HSC 509- Designing Creative Occupations)

	5. At least 80% pass rate on Certification exam
	MOT 1st class – Spring 2005-2007
	See attached report
	Spring 2008
	We started providing an annual review class to prepare students for the exam, and we provide more computer based testing in the Program
	Pass rates is 90% on first attempt, and 98% of graduates (59/60) have eventually passed the exam.  This is an improvement from earlier years (lowest ever was 58% pass rate)  


GOAL #8:  Demonstrate concrete ways to contribute to the profession.

	Outcome Measures
	Research Completed
	Findings
	Review
	Actions
	Improvements

	1.  80 % pass rate or better on  Capstone courses – HSC 595 OT Level II Fieldwork I and HSC 596 OT Level II Fieldwork II
	MOT Class of 2007 reviewed for pass rates on Fieldwork. 
	97%of the students in Class of 2007 passed both level II fieldwork experiences (n=30). 
	Spring 2008
	None – The one student who did not pass repeated the fieldwork and passed it.  
	We are very pleased with this pass rate and have not made any changes in the Program based on student FW Performance

	2.  Course objectives in the OT curriculum are reviewed annually and curricular changes are documented with explanation of rationale for change based on student and faculty evaluations
	All courses were reviewed and objectives to many courses were modified based on new ACOTE Standards for Occupational Therapy Education.  This is documented in our Accreditation Self-Study Document
	The curriculum  (with review of the new standards and modifications  to all syllabi) addresses all of the 125 ACOTE standards
	Spring 2008
	Changed objectives on all syllabi, completed the ACOTE required documentation to evaluate the curriculum for each of the 125 standards.  .  See attached appendix with documentation of course changes based on 2006-7 course reviews
	The curriculum is now in compliance with the new ACOTE standards in the area of course objectives.  Many courses were modified to address new standards such as addition of content on physical agent modalities, and revision of the research project requirement.

	3. at least 80% of employers rate CSU students as strong or very strong on for all items on the  Employer survey
	MOT classes 2007
	Surveys were returned Summer 2007- Evaluation Report completed Spring 2008
	Spring 2008
	See attached summary of findings- Some areas for improvement include assessment and direct intervention, home and community programs
	We added a course to address these concerns (HSC 509- Designing Creative Occupations)

	4.  at least 80% of alumni rate OT program with agree or strongly agree on all items of Graduate survey
	MOT classes 2007
	Surveys were returned Summer 2007- Evaluation Report completed Spring 2008
	Spring 2008
	See attached summary of findings- Some areas for improvement include assessment and direct intervention, home and community programs
	We added a course to address these concerns (HSC 509- Designing Creative Occupations)

	5. At least 80% pass rate on Certification exam
	MOT 1st class – Spring 2005-2007
	See attached report
	Spring 2008
	We started providing an annual review class to prepare students for the exam, and we provide more computer based testing in the Program
	Pass rates is 90% on first attempt, and 98% of graduates (59/60) have eventually passed the exam.  This is an improvement from earlier years (lowest ever was 58% pass rate)  


Department Self Assessment and Action Plan

Department Name:  Health Sciences




Individual Completing Form:   Glenn Goodman
Program Name:   Master of Occupational Therapy

Date:    05/21/08
A comprehensive assessment plan was in place for the undergraduate Occupational Therapy Program that has been phased out and replaced with a Master of Occupational Therapy (MOT).  

	NCA Level 2 Assessment Criteria
	Meets level 2 criteria?
	Action steps to get to level 2
	Timetable for Action Steps 

	1. Goals

*The program has specific student learning or student service goals.  These goals reflect the discipline or service area professional standards.
	Y
	N/A
	N/A

	2. Outcomes

*Outcomes that are directly measurable are defined for each goal.
	N
	Outcomes were found to be acceptable based on employer and alumni surveys, evaluation of fieldwork performance, and certification exam results.
	OT Program faculty review Program and curriculum goals annually.

	3. Research Completed

*Research is systematically conducted to evaluate success or failure in achieving student learning/ service outcomes.
	Y
	The following measures are already in place and will be used with the MOT students:

· Student performance in courses

· Analysis of Certification Exam scores

· Review of student performance in capstone courses using the Fieldwork Evaluation form

The following outcome measures have been defined as part of the assessment plan and will be developed at the appropriate times:

· Graduate Survey

· Employer Survey
	All measures were collected this year and analyzed.  Changes were made to the curriculum based on this information.  See summary of changes in curriculum in introduction section and in item 2 for each goal. 

	4. Findings

*research results are analyzed and interpreted; findings are determined. 
	Y
	· Student performance in courses

· Analysis of Certification Exam scores

· Review of student performance in capstone courses using the Fieldwork Evaluation form

· Graduate Survey

· Employer Survey
	· Fall 2004- Spring 2008
· Spring 2008
· Spring 2008
· Spring 2008
Spring 2008

	5. Review process

*Findings are discussed and reviewed by appropriate groups and individuals; recommendations are made for action.
	Y
	Student performance in courses will be reviewed every semester.

Analysis of Certification Exam scores will be reviewed at least once a year, or as they are disseminated.

Student performance in capstone courses will be reviewed once a year in the Spring.

Graduate and Employer Surveys findings will be reviewed once every three years.
	All of these outcomes have been addressed in this year’s report

	6. Actions

*Recommendations are acted upon
	Y
	· Student performance in courses

· Analysis of Certification Exam scores

· Review of student performance in capstone courses using the Fieldwork Evaluation form

· Graduate Survey

· Employer Survey
	· Spring 2008
· Spring 2008
· Spring 2008
· Spring 2008

	7. Improvement

*Actions result in documented improvements in student learning.
	Y
	1. Addition of Designing Creative Occupations Class

2. Revision of all syllabi to reflect 2006 ACOTE Standards

3. See Appendix 3 for a summary of curricular changes implemented based on curricular review process
	Beginning Spring 2009
Completed Spring 2008
I
Implemented Spring 2008
)


List of Appendices and Supplemental Materials

Appendix 1
Summary of Alumni and Employer Surveys – Completed Spring 2008 
Appendix 2
Pass Rates on National Certification Exam for Class of 2005-7
Appendix 3
Summary of course changes based on student and faculty course evaluations 2004-5

Appendix 1  Summary of Alumni and Employer Surveys
Results of the 2007 MOT Program Alumni Survey 
Executive Summary

The following tables and report were prepared by a graduate assistant in the Health Sciences department. In 2007, four attempts were made to contact the recently graduated alumni to complete the MOT program evaluation survey. Surveys were sent and obtained through email and Blackboard and in- person attempts were made at graduation and Distinguished Speaker Day in October, 2007. Despite these various efforts, the response rate was limited at 23%. This result has led to a revision of the alumni survey process and beginning in 2008, the alumni will be responsible for completing the survey as part of their fieldwork exit paperwork. 

Areas of suggested improvement according to 2007 analysis
Several suggestions for improvement have been indicated by the 2007 survey results. The following standards show a 33% disagreement in CSU MOT program meeting the ACOTE standards.  These were selected because more than two people in our sample of 6 disagreed that the item was adequately covered in the curriculum:

· Integration of information to guide intervention

· Select and provide direct OT intervention

·  The use of modalities (principles for use, indications, precautions, and contraindications)

· Home and community programs 

· Re-assessment and monitoring 

· Termination of service

· Estimate the frequency and duration of intervention to achieve goals
Comparison of 2006 areas of improvement to 2007 results

There was some improvement shown in the 2007 alumni responses regarding the standards of evaluation, screening, and referral when compared to the class of 2006. There were five standards that received a mean rating of 3.0 in 2006, and only one standard, integration of information to guide intervention, received a mean of 3.0 in 2007. All others in this category showed improvement. The standards regarding intervention, planning, and implementation improved, only two standards in 2007 received a mean rating < 3.00, use of modalities and termination of services, compared to seven rated < 3.00 in 2006. There was a small improvement in rating of the use of modalities, from 2.1 to 2.33, however termination of services was not one of the seven areas of concern indicated in 2006.

Areas of strength according to 2007 analysis
Areas of strength were defined as those standards with 100% of the alumni indicating they strongly agree with the program meeting the requirement. The following are highlighted as areas of concentration in the CSU MOT Program:

· An understanding of issues related to diversity

· Uphold the ethical standards, values, and attitudes of the occupational therapy profession

· Basic computer use

· Social conditions and ethical context of engagement in occupations

· Differentiate between activity and occupation

· Therapeutic use of self

· Modification of environment, adaptation of processes(e.g. ergonomics)

Comparison of 2006 areas of strength to 2007 results


Although in 2006, there were several areas receiving strongly agreement ratings, no standards received a rating 4.0 by all respondents. In 2007, there were seven standards given this designation. Highly rated standards in 2006, receiving a mean of 3.7 or above included: articulate a rationale for OT services, assume the various roles of an OT, demonstrate the attitudes and behavior of an OT, demonstrate ways to contribute to the profession, uphold ethical standards, etc. of the OT, and articulate the unique nature and values of occupation. Three of the 6 were consistent or better with the 2007 data, however the means slightly decreased for the following standards: articulate a rationale for OT services, assume the various roles of an OT, and demonstrate concrete ways to contribute to the profession.  

Overall satisfaction with CSU MOT Program 2006 to 2007


In 2006, the alumni gave a mean rating of 3.9 out of 5.0 as their general impression of the OT program. In 2007, the alumni rated the program a 4.2 out of 5.0 showing an increase in support of the curriculum contents and the faculty approach to educating new therapists.  


The tables and text below report the frequency distributions of the survey responses for the MOT Program Alumni from the class of 2007.  Note that items with double asterisks (**) indicate a response below the benchmark of 3.0 set for an adequate performance for that item.  Since the response rate was so small for 2007 items where more than 33% of the students disagreed that the item was adequately covered were also identified with a single asterisk (*).

Four of 8 OT program objectives in Table 1 were ranked with a mean of 3.5 or greater. The lowest rating in the table was a 3.00 for the entry-level evaluation and intervention skills objective. The alumni responded, “Intervention skills must be addressed more,” and “More labs and experiential learning should be implemented.” 

Table 1: Frequency Distribution of Alumni Responses Regarding OT Program Objectives (n=6)

	Standard
	% Strongly disagree
	%Disagree
	%Agree
	%Strongly agree
	Missing 
	Mean

	Articulate a coherent rationale for OT services for a variety of populations
	
	
	33.3
	66.7
	2
	3.67

	Demonstrate the entry-level evaluation and intervention skills of an occupational therapist in a variety of settings
	
	16.7
	66.7
	16.7
	0
	3.00

	Consistently produce effective documentation of services provided
	
	
	66.7
	33.3
	0
	3.33

	Interact effectively with care recipients, their families, team members, and all others associated with service delivery
	
	
	50.0
	50.0
	0
	3.50

	Assume variety of roles as an OT: direct service provider, teacher, consultant, advocate, supervisor, service provider to community, participant in the profession, novice researcher and entrepreneur
	
	16.7
	33.3
	50.0
	0
	3.33

	Promote OT to the general public, to health care providers, to payers, to legislators, and to care recipients
	
	16.7
	33.3
	50.0
	0
	3.33

	Demonstrate the attitudes and behavior of an OT


	
	
	16.7
	83.3
	0
	3.83



	Demonstrate the concrete ways to contribute to the profession
	
	
	50.0
	50.0
	0
	3.50


Ten of 12 objectives in Table 2 were ranked with a mean of 3.50 or higher. Diversity, ethics, values and standards of OT were among the objectives ranked as 4.00. 

Table 2: Frequency Distribution of Alumni Responses Regarding ACOTE Standards, Domains, and Tasks from NBCOT Practice Analysis (n=6)
	Standard
	% Strongly disagree
	%Disagree
	%Agree
	%Strongly agree
	Missing 
	Mean

	Breadth and depth of knowledge in the liberal arts and sciences
	
	
	16.7
	83.3
	0
	3.83

	An understanding of issues related to diversity
	
	
	
	100.0
	0
	4.00

	Education as a generalist
	
	
	50.0
	50.0
	0
	3.50

	Broad exposure to delivery models & systems used in settings where OT is currently practiced and where it’s emerging as a service
	
	16.7
	33.3
	50.0
	0
	3.33

	Achieve entry-level competence through a combination of academic and fieldwork education
	
	
	50.0
	50.0
	0
	3.50

	Prepared to articulate and apply OT theory
	
	
	20.0
	80.0
	1
	3.80

	Evidence-based evaluations and interventions to achieve expected outcomes as related to occupation
	
	
	66.7
	33.3
	0
	3.33


	Prepared to be a life-long learner and keep current with evidence-based professional practice
	
	
	16.7
	83.3
	0
	3.83

	Uphold the ethical standards, values, and attitudes of the occupational therapy profession 
	
	
	
	100.0
	0
	4.00

	Understand the distinct roles and responsibilities of the occupational therapist and occupational therapy assistant in the supervisory process
	
	
	33.3
	66.7
	0
	3.67

	Prepared to advocate for as a professional for OT services offered and for the recipients of those services
	
	16.7
	16.7
	66.7
	0
	3.50

	Prepared to be an effective consumer of the latest research and knowledge
	
	16.7
	16.7
	66.7
	0
	3.50


All ratings of foundational content had means of 3.83 or higher. Comments regarding faculty support include valuable assistance on computer use. 

Table 3: Frequency Distribution of Alumni Responses Regarding Foundational Content (n=6)

	Standard
	% Strongly disagree
	%Disagree
	%Agree
	%Strongly agree
	Missing 
	Mean

	Written and oral communication
	
	
	16.7
	83.3
	0
	3.83

	Logical thinking, critical analysis, problem solving and creativity
	
	
	16.7
	83.3
	0
	3.83

	Basic computer use
	
	
	
	100.0
	1
	4.00

	Structure and function of the human body
	
	
	16.7
	83.3
	0
	3.83

	Human development through the lifespan
	
	
	16.7
	83.3
	0
	3.83

	Concepts of human behavior
	
	
	16.7
	83.3
	0
	3.83

	Role of socio-cultural, socioeconomic, diversity factors and lifestyle choices in contemporary society
	
	
	16.7
	83.3
	0
	3.83

	Social conditions and ethical context of engagement in occupations
	
	
	
	100.00
	0
	4.00


In Table 4, ten of 11 objectives had a mean score of ≥ 3.67. One alumnus commented, “Fantastic historical review of OT.” Task analysis based on OTPF was the lowest rated objective (µ=3.17) and alumni recommended more emphasis should be placed on this area.

Table 4: Frequency Distribution of Alumni Responses Regarding Tenets of OT (n=6)

	Standard
	% Strongly disagree
	%Disagree
	%Agree
	%Strongly agree
	Missing 
	Mean

	History and philosophical base of OT
	
	
	16.7
	83.3
	0
	3.83

	Differentiate between activity and occupation
	
	
	
	100.0
	0
	4.00

	Areas of occupation, performance skills, performance patterns, activity demands, contexts, and client factors
	
	
	16.7
	83.3
	0
	3.83

	Articulate the unique nature and value of occupation
	
	
	16.7
	83.3
	0
	3.83

	Balance of areas of occupation for achievement of health and wellness
	
	
	16.7
	83.3
	0
	3.83

	Role of occupation in prevention
	
	
	33.3
	66.7
	0
	3.67

	Effects of disease and injury to the individual, family, and society
	
	
	33.3
	66.7
	0
	3.67

	Analyze tasks relative to OT Practice Framework
	
	16.7
	50.0
	33.3
	0
	3.17


	Sound judgment re: safety of self and others, adheres to safety regulations


	
	16.7
	50.0
	33.3
	0
	3.83

	Quality of life, well-being and occupation
	
	
	16.7
	83.3
	0
	3.83

	Compensatory strategies for life tasks
	
	
	33.3
	66.7
	0
	3.67


Strong OT theory was valued as providing an essential basis for clinical reasoning, client-centered care, and occupation based interventions.
Table 5: Frequency Distribution of Alumni Responses Regarding OT Theory (n=6)

	Standard
	% Strongly disagree
	%Disagree
	%Agree
	%Strongly agree
	Missing 
	Mean

	Use of theories, models of practice, and frames of reference in OT practice with various types of clients and practice comments
	
	
	33.3
	66.7
	0
	3.67


All objectives in Table 6 were rated with at least a 3.00, however the screening tools and assessments tools were recognized as areas needing additional attention in the curriculum. The large number of screening and assessment tools, the need for increased opportunities, and their practical use were reasons given for dedicating more time to this focus. Other comments include limitations on the meaning of the OT/COTA roles and relationships, the understanding of bias and standardized results, discussing referrals, and the overall interview process.

Table 6: Frequency Distribution of Alumni Responses Regarding Evaluation, Screening, and Referral (n=6)
	Standard
	% Strongly disagree
	%Disagree
	%Agree
	%Strongly agree
	Missing 
	Mean

	Standardized and non-standardized screening tools
	
	16.7
	33.3
	50.0
	0
	3.33

	Select appropriate assessment tools
	
	16.7
	50.0
	33.3
	0
	3.17

	Administer assessments using standard procedures
	
	16.7
	50.0
	33.3
	0
	3.33

	Evaluate clients’ occupations in ADL’s, IADL’s, education, work, play, leisure, and social participation
	
	
	16.7
	83.3
	0
	3.83

	Interpret role of OTR and COTA in evaluation and screening; collaboration with COTAS
	
	
	83.3
	16.7
	0
	3.17

	Interpret results of standardized assessments using appropriate professional terminology and theoretical frameworks
	
	
	50.0
	50.0
	0
	3.50

	Consider factors that may bias results
	
	16.7
	16.7
	66.7
	0
	3.50


	Consider factors that may bias results
	
	16.7
	16.7
	66.7
	0
	3.50

	Appropriate referrals to specialists
	
	16.7
	33.3
	50.0
	0
	3.17

	Documentation of Evaluation
	
	
	50.0
	50.0
	0
	3.50

	Interview Skills
	
	16.7
	33.3
	50.0
	0
	3.33

	Observation Skills
	
	16.7
	16.7
	66.7
	0
	3.50

	Integration of information to guide intervention
	
	33.3
	33.3
	33.3
	0
	3.00*

	Formulate conclusions to select intervention strategies
	
	16.7
	50.0
	33.3
	0
	3.17


In Table 7, ten of 17 objectives were rated as 3.5 or higher. Therapeutic use of self and modifications were ranked with 4.00 and received excellent feedback from the alumni. Additional training, intervention activity, the use of modalities, termination services, and estimating the frequency and duration for interventions and goals were recognized as objectives needed improvement.

Table 7: Frequency Distribution of Alumni Responses Regarding Intervention, Planning, and Implementation (n=6)

	Standard
	% Strongly disagree
	%Disagree
	%Agree
	%Strongly agree
	Missing 
	Mean

	Develop occupationally based interventions
	
	16.7
	33.3
	50.0
	0
	3.33

	Select and provide direct OT interventions
	
	33.3
	33.3
	33.3
	0
	3.00*

	Therapeutic use of occupations and activities
	
	16.7
	33.3
	50.0
	0
	3.33

	Training in self-care, home management, community and work integration
	
	16.7
	33.3
	50.0
	0
	3.33

	Development, remediation, and compensation
	
	16.7
	33.3
	50.0
	0
	3.33

	Therapeutic use of self


	
	
	
	100.0
	0
	4.00

	Care coordination, case mgmt, consultative process, and transition
	16.7
	
	50.0
	33.3
	1
	3.00

	Modification of environment, adaptation of processes(e.g. ergonomics)
	
	
	
	100.0
	0
	4.00

	Appropriate selection of assistive technologies and devices based on individual needs 
	
	
	33.3
	66.7
	0
	3.67

	Orthotics and prosthetics 
	
	16.7
	66.7
	16.7
	0
	3.00

	Transfers and mobility
	
	16.7
	16.7
	66.7
	0
	3.50

	Feeding and eating 
	
	
	66.7
	33.3
	0
	3.33


	Use of modalities (principles for use, indications, precautions, and contraindications)
	33.3
	16.7
	33.3
	16.7
	0
	2.33**

	Home and community programs
	
	33.3
	16.7
	50.0
	0
	3.17*

	Education of client, caregiver, family, and others
	
	16.7
	83.3
	
	0
	3.67

	Grade and adapt environmental tools, materials, occupations, and interventions
	
	
	16.7
	83.3
	0
	3.83

	Re-assessment and monitoring
	
	33.3
	33.3
	33.3
	0
	3.00*

	Discharge planning
	
	16.7
	66.7
	16.7
	0
	3.00

	Organize, collect, and analyze data in a systematic manner for evaluation of practice outcomes
	16.7
	
	16.7
	66.7
	0
	3.33

	Termination of services
	
	33.3
	50.0
	16.7
	0
	2.83**

	Prioritize intervention needs
	
	16.7
	50.0
	33.3
	0
	3.17

	Set measurable goals
	
	
	33.3
	66.7
	0
	3.67

	Select interventions consistent with frames of reference of models of practice
	
	
	50.0
	50.0
	0
	3.50

	Select interventions consistent with goals, in collaboration with the client
	
	
	33.3
	66.7
	0
	3.67

	Estimate the frequency and duration of intervention to achieve goals
	
	33.3
	33.3
	33.3
	0
	3.00*

	Monitor intervention in relation to desired functional outcomes
	
	
	50.0
	50.0
	0
	3.50

	Modify intervention plan based on outcomes
	
	
	50.0
	50.0
	0
	3.50

	Documentation of intervention
	
	16.7
	33.3
	50.0
	0
	3.33

	Recommend follow-up services
	
	20.0
	40.0
	40.0
	0
	3.20

	Documentation of discharge
	
	16.7
	50.0
	33.3
	0
	3.17

	Wellness and prevention programs
	
	16.7
	50.0
	33.3
	0
	3.17


All objectives in table 8 were ranked ≥ 3.6. The role of practitioner was highlighted in the comments with strong faculty influence and practical emphasis. 

Table 8: Frequency Distribution of Alumni Responses Regarding Context of OT Services (n=6)

	Standard
	% Strongly disagree
	%Disagree
	%Agree
	%Strongly agree
	Missing 
	Mean

	Differentiate between contexts of health care, education, community, and social systems in OT practice
	
	
	33.3
	66.7
	0
	3.67

	Policy issues, social, economic, political, geographic, and demographic factors
	
	
	20.0
	80.0
	1
	3.80

	Role of practitioner to address changes in service delivery policies, system change, and emerging practice areas
	
	
	40.0
	60.0
	1
	3.60

	Models of service delivery
	
	
	33.3
	66.7
	0
	3.67

	Influence of international contributions to research and practice
	
	
	33.3
	66.7
	0
	3.67


Reimbursement and supervision of OT and non-OT personnel were noted as requiring additional attention, while multidisciplinary team approach was recognized as being a significant area of emphasis for CSU, receiving the highest rating in this table (µ=3.83). 

Table 9: Frequency Distribution of Alumni Responses Regarding Management of OT Services (n=6)

	Standard
	% Strongly disagree
	%Disagree
	%Agree
	%Strongly agree
	Missing 
	Mean

	Management and context
	
	
	40.0
	60.0
	1
	3.60

	Management in various settings
	
	
	40.0
	60.0
	1
	3.60

	Federal and state regulations
	
	
	66.7
	33.3
	0
	3.33

	Licensure and Certification
	
	
	66.7
	33.3
	0
	3.33

	Reimbursement
	
	16.7
	50.0
	33.3
	0
	3.17

	Systems to manage workloads and inventory 
	
	
	80.0
	20.0
	1
	3.20

	Marketing 
	16.7
	
	50.0
	33.3
	0
	3.00

	Quality improvement
	16.7
	
	50.0
	33.3
	0
	3.00

	Supervision of occupational therapy and non-occupational therapy personnel
	16.7
	
	50.0
	33.3
	0
	3.17

	Participate in multidisciplinary team meetings or collaborate with others to coordinate multiple services
	
	
	16.7
	83.3
	0
	3.83


In Table 10, all but the objective on grant writing, received ratings of 3.83. Comments reflect the process was not emphasized in detail and may require additional clarification.

Table 10: Frequency Distribution of Alumni Responses Regarding Research (n=6)

	Standard
	% Strongly disagree
	%Disagree
	%Agree
	%Strongly agree
	Missing 
	Mean

	Importance of research
	
	
	16.7
	83.3
	0
	3.83

	Evaluate quality of information/research 
	
	
	16.7
	83.3
	0
	3.83

	Use professional literature to make evidence-based practice decisions
	
	
	16.7
	83.3
	0
	3.83

	Statistics and qualitative analysis
	
	
	16.7
	83.3
	0
	3.83

	Participate in a research group
	
	
	16.7
	83.3
	0
	3.83

	Write a research report 
	
	
	16.7
	83.3
	0
	3.83

	Grant writing process
	16.7
	
	50.0
	33.3
	0
	3.00


Eight of 11 objectives were rated as ≥ 3.50. Suggestions for improvement were on contracts, ethical disputes, and in consumer advocacy.

Table 11: Frequency Distribution of Alumni Responses Regarding Professional Ethics and Values (n=6)

	Standard
	% Strongly disagree
	%Disagree
	%Agree
	%Strongly agree
	Missing 
	Mean

	AOTA Code of Ethics
	
	
	16.7
	83.3
	0
	3.83

	Membership in AOTA, WFOT, OOTA
	
	
	33.3
	66.7
	0
	3.67

	Promotion of occupational therapy
	
	
	16.7
	83.3
	0
	3.83

	Professional development
	
	
	16.7
	83.3
	0
	3.50

	Professional liability
	
	
	50.0
	50.0
	0
	3.50

	Roles of occupational therapy (practitioner, educator, researcher, consultant, and entrepreneur) 
	
	
	16.7
	83.3
	0
	3.83

	Contracts
	
	20.0
	40.0
	40.0
	1
	3.20

	Ethical dilemmas
	
	
	33.3
	66.7
	0
	3.67

	Ethical disputes and regulatory bodies
	
	16.7
	50.0
	33.3
	0
	3.17

	Consumer advocacy
	
	16.7
	33.3
	50.0
	0
	3.33

	Promotion of the profession
	
	
	16.7
	83.3
	0
	3.83


Employer Survey Findings- 2007-8 


Surveys were sent to employers of the 30 2007 graduates of the CSU MOT Program.  Three mailings were attempted in addition to providing the surveys on line to fieldwork sites who were taking students in spring 2007.  Only 4 employers responded to the survey.  The results of the surveys are reported in the tables below. 

Table 1 displays the employer ratings of preparation of our graduates in foundational content.  All areas exceed the 3.0 mean benchmark for adequate preparation in this area. In other words a majority of respondents found the graduates to be adequate or above. 

Table 1 - Frequency Distribution of Employer Responses Regarding Foundational Content (n=4)
	Standard
	%very weak
	%

weak 
	%

adequate
	% strong
	%very strong
	Missing
	Mean

	Written and oral communication
	
	
	25
	25
	50
	0
	4.25

	Logical thinking, critical analysis, problem solving and creativity
	
	
	25
	50
	25
	0
	4.0

	Human development through the lifespan
	
	
	25
	75
	
	0
	3.75

	Concepts of human behavior
	
	
	50
	25
	25
	0
	3.75

	Role of socio-cultural, socioeconomic, diversity factors and lifestyle choices in contemporary society
	
	
	50
	25
	25
	0
	3.75

	Social conditions and ethical context of engagement in occupations
	
	
	25
	50
	25
	0
	4


Table 2 shows the employer responses regarding OT theory. The employers rated this single objective with a mean score > the 3.0 benchmark

Table 2 - Frequency Distribution of Employer Responses Regarding OT Theory (n=4)
	Standard
	% very weak
	% weak 
	% adequate
	% strong
	% very strong
	Missing
	Mean

	Use of theories, models of practice, and frames of reference in OT practice with various types of clients and practice contexts
	
	
	25
	50
	25
	
	4.0


Table 3 demonstrates employer responses to Evaluation, Screening and Referral.  All items exceeded the 3.0 benchmark for adequate preparation. 

Table 3 - Frequency Distribution of Employer Responses Regarding Evaluation, Screening, and Referral (n=4)
	Standard
	% very weak
	% weak 
	% adequate
	% strong
	% very strong
	Missing
	Mean

	Standardized and non-standardized screening tools
	
	
	
	100
	
	0
	4.0

	Select appropriate assessment tools
	
	
	50
	50
	
	0
	3.5

	Administer assessments using standard procedures
	
	
	25
	50
	25
	0
	4.0

	Evaluate clients’ occupations in ADL’s, IADL’s, education, work, play, leisure, and social participation
	
	
	25
	25
	50
	
	4.5

	Consider factors that may bias results
	
	
	25
	75
	
	0
	3.75

	Appropriate referrals to specialists
	
	
	50
	50
	
	0
	3.5

	Documentation of Evaluation
	
	
	25
	50
	25
	0
	4.0

	Interview skills
	
	
	
	50
	50
	0
	4.5

	Observation skills 
	
	
	25
	50
	25
	0
	4.0

	Integration of information to guide intervention
	
	
	25
	50
	25
	0
	4.0

	Formulate conclusions to select intervention strategies 
	
	
	25
	50
	25
	0
	4.0


Table 4 shows the employers’ response to Intervention, Planning, and Implementation.  The only area that did not meet the 3.0 mean bench mark was orthotics and prosthetics.  

Table 4 - Frequency Distribution of Employer Responses Regarding Intervention, Planning, and Implementation (n=4)
	Standard
	% very weak
	% weak 
	% adequate
	% strong
	% very strong
	Missing
	Mean

	Develop occupationally based interventions
	
	
	
	75
	25
	0
	4.25

	Select and provide direct OT interventions
	
	
	25
	50
	25
	0
	4.0

	Therapeutic use of occupations and activities
	
	
	
	50
	50
	0
	4.5

	Therapeutic use of self
	
	
	
	50
	50
	0
	4.5

	Appropriate selection of assistive technologies and devices based on individual needs
	
	
	75
	25
	
	0
	3.25

	Orthotics and prosthetics
	
	25
	50
	
	
	1
	2.67

	Use of modalities (principles for use, indications, precautions, and contraindications)
	
	25
	50
	
	25
	0
	3.25

	Home and community programs
	
	
	50
	25
	
	1
	3.33

	Organize, collect, and analyze data in a systematic manner for evaluation of practice outcomes
	
	
	25
	75
	
	0
	3.75

	Prioritize intervention needs 
	
	
	25
	50
	25
	0
	4.0

	Set measurable goals 
	
	
	50
	25
	25
	0
	3.75

	Select interventions consistent with frames of reference or models of practice 
	
	
	25
	50
	25
	0
	4.0

	Select interventions consistent with goals, in collab with client 
	
	
	25
	50
	25
	0
	4.0

	Monitor intervention in relation to desired functional outcomes
	
	
	25
	50
	25
	0
	4.0

	Modify intervention plan based on outcomes
	
	
	25
	50
	25
	0
	4.0

	Recommend follow-up services
	
	
	25
	75
	
	0
	3.75

	Documentation of discharge 
	
	
	25
	50
	25
	
	4.0

	Wellness and prevention programs
	
	
	75
	25
	
	0
	3.25


Table 5 demonstrates the employer responses to OT Services. All items were scored above the benchmark mean of 3.0 in this area. 

Table 5 - Frequency Distribution of Employer Responses Regarding OT Services (n=4)
	Standard
	% very weak
	% weak 
	% adequate
	% strong
	% very strong
	Missing
	Mean

	Differentiate between contexts of health care, education, community, and social systems in OT practice
	
	
	
	100
	
	0
	4

	Policy issues, social, economic, political, geographic and demographic factors
	
	
	25
	75
	
	0
	3.75

	Role of practitioner to address changes in service delivery policies, system change, and emerging practice areas
	
	
	
	100
	
	0
	4.0


Table 6 demonstrates the employer responses to the Management of OT Services.  There were no responses that fell below the benchmark mean of 3.0 in this area.
Table 6 - Frequency Distribution of Employer Responses Regarding Management of OT Services (n=4)
	Standard
	% very weak
	% weak 
	% adequate
	% strong
	% very strong
	Missing
	Mean

	Management and context 
	
	
	50
	
	25
	1
	3.67

	Federal and state regulations
	
	
	50
	
	25
	1
	3.67

	Licensure and Certification
	
	
	50
	
	25
	1
	3.67

	Reimbursement
	
	
	50
	
	25
	1
	3. 67

	Marketing
	
	
	50
	
	25
	1
	3. 67

	Quality improvement
	          
	
	25
	50
	
	1
	3.67

	Participate in multidisciplinary team meetings or collaborate with others to coordinate multiple services
	
	
	25
	50
	25
	1
	4.0


Table 7demonstrates the employer responses to Professional and Ethical Values.  This table shows that employers are satisfied with CSU MOT graduate performance in this area.

 Table 7 - Frequency Distribution of Employer Responses Regarding Professional Ethics and Values (n=4)

	Standard
	% very weak
	% weak 
	% adequate
	% strong
	% very strong
	Missing
	Mean

	AOTA Code of Ethics
	
	
	
	75
	25
	0
	4.25

	Membership in AOTA, WFOT, OOTA
	25
	
	25
	25
	25
	0
	3.25

	Promotion of occupational therapy
	
	
	
	75
	25
	0
	4.25

	Professional development
	
	
	
	75
	25
	0
	4.25

	Professional liability
	
	
	25
	50
	25
	0
	4.0

	Ethical dilemmas
	
	
	25
	75
	
	0
	3.75

	Ethical disputes and regulatory bodies
	
	
	25
	75
	
	
	3.75

	Consumer advocacy
	
	
	
	50
	50
	0
	4.5


Table 8 demonstrates employer responses to the OT Program Objectives. Again in this area all items were rated above the 3.0 mean benchmark standard for adequate preparation by the graduates.  

Table 8 - Frequency Distribution of Employer Responses Regarding OT Program Objectives (n=4)
	Standard
	% very weak
	% weak 
	% adequate
	% strong
	% very strong
	Missing
	Mean

	Articulate a coherent rationale for OT services for a variety of populations
	
	
	25
	25
	50
	0
	4.25

	Demonstrate the entry-level evaluation and intervention skills of an OT in a variety of settings
	
	
	25
	50
	25
	0
	4.0

	Consistently produce effective documentation of services provided
	
	
	25
	50
	25
	0
	4.0

	Interact effectively with care recipients, their families, team members, and all others associated with service delivery
	
	
	
	50
	50
	0
	4.50

	Assume variety of roles as an OT: direct service provider, teacher, consultant, advocate, supervisor, service provider to community, participant in the profession, novice researcher and entrepreneur
	
	
	25
	75
	
	0
	3.75

	Promote OT to the general public, to health care providers, to payers, to legislators and to care recipients
	
	
	25
	50
	25
	0
	4.0

	Demonstrate the attitudes and behavior of an OT
	
	
	
	50
	50
	0
	4.5

	Demonstrate concrete ways to contribute to the profession
	
	
	
	75
	25
	0
	4.25


Summary  

Only one item (orthotics and prosthetics) was rated below the benchmark standard for adequate preparation (a mean less than 3.0) by the 4 employers who returned surveys.  These results are very positive about our graduates.  However, the low response rate should cause one to be very cautious in interpreting these findings.  Efforts should be made to improve the response rate from employers by possibly conducting phone interviews or shortening the survey to reduce the time it takes to complete it.  

Numerical high scores (averaging greater than 4.0 on the 1 to 5 scale) were given by the employers in the following areas:  written and oral communication, evaluation of client’s occupations, interview skills, providing occupation based interventions, therapeutic use of occupations, therapeutic use of self, AOTA code of ethics, promotion of occupational therapy, professional development, consumer advocacy, rationale for OT services, interaction with family and care recipients, attitudes and behaviors, and contributions to the profession.  

Some of the open ended responses support the numerical data.  Areas of strength include rapport with patients, professional behavior, communication skills, professionalism, knowledge of theory, creativity, therapeutic use of self, interpersonal skills, functional approach, and good advocates for the profession.  Areas of weakness that were commented on by the employers included documentation, reimbursement issues, knowledge of specialized assessments, knowledge of modalities, knowledge of splinting techniques, and unrealistic view of what can be accomplished in an acute care setting.  

Considering the limitations (only 4 respondents is the largest limitation), this assessment of the survey results concludes that the program is doing a good job of preparing graduates for entry level practice.  Many of the items in the survey are rated above 4.0 (meaning a majority of the respondents felt the students were very strongly prepared.  Only one item had only one employer rate the graduates as weak.  If criticism of preparation in orthotics and prosthetics would appear in subsequent years, the Program should evaluate the curriculum in this area and consider adding or modifying it in the future. 

Appendix 2 

 Summary of Certification Exam Results for MOT Program Graduates
Important Information about MOT Program Graduates

Pass Rates for National Board of Certification of Occupational Therapist Exam

	Exam Period
	Number of Graduates
	Number of First Time Test Takers
	Number of First Time Test Takers Who Passed the Exam
	Percentage of First Time Takers who Passed the Exam
	Number of Repeat Takers Who Passed the Exam 
	Total Percentage of Students who Passed the Exam 

	2005
	13
	11
	  9
	82%
	1
	NA*

	2006
	18
	18
	16
	89%
	1
	

	2007
	31
	31
	29
	94%
	3
	

	Total
	62
	60
	54
	90%
	5
	  98%


Average length of time to complete the program 




28 months

Job placement rate of program graduates
  Class of 2005-2007


78%**

* Repeat takers are recorded by year that they passed the exam- not by year of graduation 

** this percentage is based on actual reporting- no graduates who replied to our inquiry reported being unemployed- 100% of alumni contacted reported working in OT  22% did not respond to mail or telephone inquiries)

Updated January 2008

Appendix 3

Summary of Curricular Changes Implemented 

Based on Curricular Review for 2006-7
The following tables summarize a review of agreed upon curricular changes documented during our 2006-7 MOT Program faculty curricular review meetings, and the results of an evaluation of which changes were actually implemented by Spring 2008

Topic for Curricular Review
Research
Academic Year 2006-7

	Area of Overlap
	
	
	
	
	
	

	Critique 
	Add 536 to research
	Do EBP early in Research Class John to cover levels of evidence in four actions
	Look at SB’s EBP or qualitative
	Foundations- a review of resources- research provide more instruction on Data bases
	On search techniques use Gail more or Wednesdays make it an assignment
	

	Course #
	
	HSC 517
	
	HSC 516
	
	

	Changes that should be made for 07-08
	Structure on how to research citation machine
	 Writing Center- use for Research Class Review properties of instruments in research. Apply instruments in OT Theory & Process. Basic Psychometric properties in research. 
	Sue W. to list assessments used in FW.

12/05/06 list complied & shared with faculty at a weekly meeting.
	Spent one class in the library.  Used resources for doing research, including Mental Measurement Yearbook online.
	
	

	Date implemented
	
	GG- Added an application assignment to HSC 589 and totally revised the course for 2008. 

Spring-2008 –JB

Added a class in which students and instructor critiqued an assessment together.
	GG invited SB and MM to class to cover qualitative and revised the EBP lecture for 2008
	Fall 2008.
	Assignment added to course for 2008. GG. 
	


Topic for Curricular Review
Evaluation/Assessment

Academic Year 2006-7

	Area of Overlap
	Piers Harris taught in Sue’s and Maggie’s class
	Adult feeding needs to be covered – did not do this no time
	NMS class to include more pediatric assessments
	Updated ped assessments.

Used per consultation with SB. 1/08 - BE
	
	
	

	Critique 
	Much improvement in application of psychometric properties demonstration of assessments
	Evaluation process covered well using observations, non-standardized assessment
	Course 536- Provide overview of AMPS and apply to case studies.  Still use FIM
	Added AMPS as one of assessments used in HSC 515 – BE – Fall 07
	
	
	

	Changes that should be made for 07-08
	Maggie to construct table of evaluations being used in each course
	Sue Wayne constructed list of assessments most used in FW.
	John to cover application of psychometric properties of assessments.

Review of psychometrics and in-class critique of an assessment. HSC 517
	Glenn to cover general concepts of standardization, reliability, validity sensitivity
	Glenn to check with Robin- Feeding in OP III?
Adult feeding not covered specifically, but discussed in relation to various diagnoses/conditions (i.e., dementia, NPO, diet restrictions, etc.)
	All faculty to emphasize demonstration of assessments in student projects.
	Consider use of video for COPM. (ASIDE)

I used this in Foundations.  Can’t find it.  We may need to buy another one.

	Date implemented
	
	
	Spring 08
	
	
	Fall 07 - JB
	

	Changes that should be made for 07-08
	Consider more documentation of results of assessments.
	Service learning applies evaluation process
HSC 511 – JB

Students presented a plan for OT services that included an assessment of the population’s occupational needs.

Applied evaluation process in terms of group development and individual participation. SB, Fall 07
	Although not in reports, many faculty require write up of assessments and address evaluation


	536- Revise large client intervention plan into different format, i.e. smaller intervention plan – done- had 4 small interventions instead of 2 small and 1 larger – Fall 07- BE
	
	Student research administered the SF 36 to individuals with strokes
	

	Date implemented
	Glenn taught Sensory Cog and added more in class review of assessments- Spring 08.
	Spring 08
	Write up of assessment reports done for Sensory Cog- Sp O8- gg
	Intervention plans written in Sensory Cog for 2 case studies- and for lab classes in low vision, cognition, and perception. GG – SP 2008
	
	Done in S-C- Spring 2008 gg
	


Topic for Curricular Review
Contextual and Environmental Issues

Academic Year 2006-7

	Area of Overlap
	
	
	
	
	
	
	

	Critique 
	Ruby Payne understanding poverty consider for Service Learning 
	Cultural Contexts-Make sure team and environments addresses different issues
	
	
	
	
	

	Course #
	
	HSC 511
	
	
	
	
	

	Changes that should be made for 07-08
	
	Service Learning: Students at Eliza Bryant complete readings/discussions on minority older adults, specifically the African American population
	
	
	
	
	

	Date implemented
	
	Not addressed yet- Team class delayed till Fall 2009
	
	
	
	
	


Topic for Curricular Review
Models of Practice and Frames of Reference

Academic Year 2006-7

	Area of Overlap
	Piers Harris taught in Sue’s and Maggie’s class
	Adult feeding needs to be covered
	NMS class to include more pediatric assessments
	
	
	
	

	Critique 
	Much improvement in application of psychometric properties demonstration of assessments
	Evaluation process covered well using observations, non-standardized assessment
	Course 536- Provide overview of AMPS and apply to case studies. 
	
	
	
	

	Course #
	517
	535
	528
	516
	569
	527
	529

	Changes that should be made for 07-08
	Consider assigning MOP’s
	Case Study reports to cover more of them in class

Consider application of MOP’s taught 
	Consider outcome of groups in psychosocial more on group dynamics in teams
	Move psychosocial components of OTPF later in class so students have general overview in foundations.
	Consider use of Doris Pierce’s chapter on spatial aspects of environment.
	Constraint induced therapy?
	Look at FOR’s for cognitive rehab- intervention for M.R.

Re-visit Allen Cognitive levels in Sensory Cognition and Cognitive Disability 

	Date implemented
	
	
	
	
	
	Spring 2008 Glenn added a unit on this to Sensory Cog Class.  
	


Topic for Curricular Review
Intervention Planning

Academic Year 2006-7

	Area of Overlap
	Driving?
	
	
	
	
	
	

	Critique 
	Where is goal writing taught first? Can we get handouts?
	Consider revamping large case study in OP II
	Case study in OP III? Are we still doing this?

No, however, students are writing goals for weekly intervention plans for service learning at Eliza Bryant.
	
	
	
	

	Course #
	517
	529/535
	
	
	
	
	

	Changes that should be made for 07-08
	John will provide handouts on goal writing so all faculty can see what is covered.
	Sue will address goal writing 

-Addressed goal-writing in Sens-Cog 

Students wrote measurable goals for case studies
	Consider moving goal writing to earlier in the curriculum

Glenn, To my knowledge, this hasn’t been done.  If I was supposed to do it, you and I can discuss it and I can implement it in F’08
	*I also discuss goal – written in Practicum I
	
	
	

	Date implemented
	May 2008
	Spr. ‘08
	
	
	
	
	


Glenn,

I also wanted to note that in Service Learning (HSC 511) the students do a Needs Evaluation of their group and base the development of their group on this evaluation and on-going assessment of participants.   Weekly intervention plans for each activity are also written.  Robin.

Topic for Curricular Review
Occupation and Activities
Academic Year 2006-7

	Area of Overlap
	Activity Analysis in Foundations is now simultaneous with Musculoskeletal

I couldn’t find where this was an issue.
	
	
	
	
	
	

	Critique 
	
	
	
	
	
	
	

	Course #
	536
	570
	570
	
	
	
	

	Changes that should be made for 07-08
	Look at large assignment with clients and streamline it

Done – now have 4 small intervention plans- 2 psychosoc and 2 phys Dys (1 is presentation to class) eliminated larger case study.
	Offer Creative Occupations Class Annually

First offered Spring ‘07 
	Consider Creative Occupations as required course.
	
	
	
	

	Date implemented
	Fall 07
	Done- to be implemented as required course for class of 2010-gg
	Done- to be implemented as required course for class of 2010- gg
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