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	Goal 1: Students will master basic library skills.

	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	a) All students will demonstrate information-seeking skills by successfully completing the Introduction to University Life assignment.

	Library assignments are prepared for all sections of Introduction to University Life. Each section reserves a computer lab in the library for one class session in which they complete the library assignment. The assignment includes a survey at the end which is used here.
	Students are guided through the assignment, so most of them do well. Survey results show  that students see value in the library and are more likely to use the library as a result of the assignment. Overwhelmingly, they thought the objectives were clearly stated and achieved.
80%-Strongly agree or agree that the library plays an important role in their education.

92%-Strongly agree or agree that the objectives were clearly stated.

94%-Strongly agree or agree that the objectives were achieved.
	The Library’s Instruction Team and Library Council review the results.
	Due to the Coordinator of Introduction to University Life making the Library assignment a required component, we have had 100% success with bringing their classes to the library to complete the assignment. In almost all sections, the assignment is done for credit. The assignment is reviewed and revised each year because of changes in the library’s website or databases. This year’s assignment required revisions because there was a major change in the Scholar online catalog.

	b) At least 90% of University Life instructors will assess the library component as valuable.

	We did not formally survey instructors this year, although anecdotal information was very positive. 
	Six librarians were involved in the first Learning Communities and five taught the University Life course. Librarians teaching University Life found that students need more instruction in use of the library.
	Instruction Team and Library Council
	A new General Education/First Year Experience Librarian has been hired to work with University Life instructors and students.

	c) The number of students who perform satisfactory or better on the English 102 grading rubric section dealing with information sources will steadily improve.
	This outcome is no longer valid because the new Director of First Year Writing does not use the rubric.
 A new outcome will be added for next year’s report.
	
	Instruction Team and Library Council
	Efforts will still be made to ensure that students are shown how to find the best sources possible for their research papers. 
The New General Education Librarian will work with the English 102 classes, and a new outcome will be added for next year.


	Goal 2: Students will master information-seeking skills in their disciplines through the provision of subject-integrated instruction in information literacy.

	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	a) At least 90% of the students will know which sources to consult for their research assignments.

	1) An instruction evaluation form was used in discipline-specific instruction sessions for the second year.
2) A new measure called the Research Practices Survey developed by NITLE (The National Institute for Technology and Liberal Education) was given to 108 students in Fall ‘07 and to 45 students in Spring ’08.
	1)Students were asked to name a source that they learned about and would use in completing their assignment. The vast majority of students learned about new sources. Many students wrote that everything was new to them.
2)This survey was given to 100-200 level classes in the fall and 300-400 level classes in the spring.  Upperclass scores were higher overall than the 100-200 level scores.
	Instruction Team and Library Council
	1)Librarians continued to use this information to modify their instruction.
2) These surveys were just completed in time to be included in this year’s assessment. No follow-up actions have been determined at this point.

	b) Increase the number of course-integrated library instruction sessions by 2%.

	Room reservation statistics are now kept and tabulated.
	Spring 2007 – 74 sessions
Spring 2008 – 73 sessions

Fall 2006 – 104 sessions

Fall 2007 – 110 sessions 

06-07 – 178 sessions

07-08 – 183 sessions

3% Increase!
	Instruction Team and Library Council
	Librarians continue to collaborate with faculty in as many ways as possible. Faculty use of our facilities has also increased dramatically—up from 616 sessions in FY 07 to 736 in FY 08.
Three Information Literacy grants were awarded in May 2008.

	


	Goal 3: In support of research and teaching, apprise faculty of changes in information resources.

	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	a) CSU’s faculty’s perceived level of service will be equal to or greater than the level of service reported in aggregate by all 4-year universities in Ohio on selected questions from the “Personal Control” section of the LibQUAL+ Survey.

	The LibQUAL+ Survey was conducted in spring 2007. Data was not available for the 2007 report, so it is included now.
	The 2007 LibQUAL+ Survey indicates that library services continue to meet faculty expectations. A comparison of the scores from the 2007 survey with the scores from the 2005 survey shows an improvement in faculty perception of library services in all areas assessed. 
When compared with the 5 other college and university libraries that participated in the survey, the CSU Library still scored slightly lower in perceived level of service by faculty.
	Instruction Team and Library Council
	Faculty seminars are held at least twice a year to update faculty on changes in library services and databases.  Newsletters, the library website and blog and Campus Mailbag are also used to announce library events.
This year, the library participated in the Common Reading Experience and hosted many sessions that allowed faculty to present on a topic dealing with autism.


	Goal 4: Integrate information literacy into the university curriculum to promote effective student use of information resources.

	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	a) More students will receive information literacy instruction.

	Room use statistics for the library and librarians are used to find the number of information literacy instruction sessions and the number of students in the session. 
	In 06-07, 265 instruction sessions were attended by 6,391 students. In 07-08, 282 sessions were attended by 6,174 students. The number of sessions went up this year, but they must have been smaller classes because attendance is down.
	Instruction Team and Library Council
	Information Literacy is one of the six basic skill areas included in the GenEd08 curriculum.

	b) Faculty will become more engaged with the library as a result of increased contact with librarians.

	
	
	Instruction Team and Library Council
	Librarians were members of each of the Fall ‘07 Learning Communities and will be involved with the Fall ‘08 Learning Communities.
Librarians continue to hold office hours in departmental areas where they are available to both faculty and students.

	c) Student mastery of information literacy concepts will increase as a result of faculty integration of the information literacy skills in an entire course. 

	One faculty member who received an Information Literacy grant this year did extensive documentation of her students’ experiences. 
	Students learned how to evaluate sources and not just take the first things that they found.
	Instruction Team and Library Council
	Three Information Literacy Small Grants were awarded this year to faculty who are working on capstone courses.

	d) Scores on the Information Literacy Outcomes questions on the LibQUAL survey will show steady improvement.
	LibQUAL 2007 scores were compared to LibQUAL 2005 scores for the Information Literacy Outcomes section.
	The Information Literacy Outcomes assessed by the 2007 LibQUAL survey show a statistically significant improvement from 2005; overall, there was an increase of .25. The CSU Library compared favorably with the other institutions participating in the survey.
	Instruction Team and Library Council
	The Instruction Team will continue efforts to increase understanding of information literacy on campus.
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