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Introduction

This report deals only with the Library Instruction and Information Literacy program within the library’s services. Access to Information Resources and Collection Development activities are reported separately.

The central mission of the University Library Instruction Program is to promote, teach and support information literacy skills that will prepare Cleveland State University students and faculty for curricular activities and for lifelong learning experiences.

This is the third year that the Instruction Team has also been responsible for assessment. Consequently, assessment is always a part of the decisions we make regarding the Instruction Program. 

Goals
Goals were developed in 2002 by the Library Management Team. In 2006, a fourth goal was added and Goal 1 was modified. 
Outcomes

This year’s outcomes are the same as last year’s, but we plan to make some changes for 2009.

Data Analysis and Findings
For Basic Information Literacy Skills, we work with the Introduction to University Life course and English 102. In the University Life course, students are guided through an assignment. The assumption is that everyone will complete and do well on the assignment. This year, 6 librarians were involved with the learning communities and 5 of them taught the related Introduction to University Life course.
For academic year 2007-08, students in course-specific instruction sessions completed a Library Instruction Evaluation Form. This form used a Likert 5-point scale to evaluate the kinds of sources presented, whether the presentation was clear and organized, whether the handouts were helpful and so forth. Students were also asked to name a resource that they would use in their assignment, name something new that they learned, name what they liked about the assignment, and whether anything was still unclear. Student comments included that they learned where the library is, they found the librarians to be helpful, and they gained exposure to resources they didn’t know existed. One evaluation from a 300 level course said, “everything was new to me”. Obviously, we still have some work to do.
Calendar statistics are also being used in Goal 2 to show how many library instruction sessions are taught each semester.

LibQUAL+ is a national survey developed at Texas A&M and offered to libraries through the Association of Research Libraries. It allows us to compare our levels of service with peer institutions in the state and others on the national level. LibQUAL+  is a web-based survey and asks library users to rate their desired, perceived, and minimum rates of service on selected items. This survey is administered at Cleveland State every other year. Comparison results with the other universities were not available for last year’s Assessment Review, so they are included now. 
This year we added the NITLE Research Practices Survey. This survey questions the student’s experiences with research, their attitudes and beliefs about research, their familiarity with research terms and strategies, and their approach to evaluating sources. The survey was given in several   100 or 200 level biology, sociology and history courses near the end of the fall semester. It was given to two sociology classes and 1 history class at the 300 or 400 level during the spring semester.

Review

The assessment report is reviewed by the Instruction Team and Library Council.

Actions

At the fall meeting of English 102 instructors, we stressed the importance of students coming to their library sessions with their topic selected. This made the instruction more at point-of-need and more relevant to the students.
The use of the Library Instruction Evaluation Form this year has allowed librarians to think about their instruction and how it is received. Based on this data, several librarians are changing the handouts they use and are planning to use more hands-on activities. Even though these items are not assessed in our outcome measures, they will have some effect on Goal 2.
The University Library and the Writing Center have offered Drop-in workshops to students during the last month of each semester for the last couple years. This year, specific topics dealing with research and writing were advertised for each week. The students then received one-on-one help with papers.
For the fourth year, we offered Information Literacy grants to faculty. This year, we asked that the proposals target the capstone courses required by the GenEd08 curriculum. Three grants were awarded to work on classes for the Fall ’08 semester.
Community Engagement

The main way that the library encouraged community engagement this year was in the Common Reading Experience programs. Several of the programs were of interest to community people who are concerned about autism and other disabilities.
We also allow community members to purchase a library card, but his doesn’t affect student learning outcomes.
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