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	Goal 3: Students and faculty will be provided with quality library space.

	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	Students’ and faculty’s perceived level of service will be greater than the average level of service reported in aggregate by OhioLINK institutions in the “Library as place” section of the LibQUAL+ Survey.

	LibQUAL+ Survey administered in spring 2002, 2003, 2005, and 2007.
	CSU’s perceived level of service was higher than the average for OhioLINK institutions participating in the 2007 LibQUAL+ Survey.
	The results of the LibQUAL+ Survey were reviewed by Library Council.
	New computers installed in the Library Computers @ Learning Commons; more overstuffed chairs are needed for study areas; group study areas on the 4th floor have been expanded and equipped for collaborative learning.
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