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	Goal 2: Faculty, students, and the community will receive quality service.

	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	 CSU students’ and faculty’s perceived level of service will be equal to or greater than the level of service reported in aggregate by participating OhioLINK institutions under the “Affect of service” section of the LibQUAL+ Survey.

	LibQUAL+ Survey administered in spring 2002, 2003, 2005, and 2007.
	The perceived level of service was just slightly below the OhioLINK figure, and showed improvement over past years.
	Survey results were reviewed by Library Council
	Library administration has placed additional emphasis on service.

	At least 2/3 of users will have positive comments about library service.

	Customer Satisfaction Cards were used spring 2005. A plan to repeat the data collection in 2007 was cancelled after reconsideration. Electronic surveys are now preferred.
	In 2005, over 80% of students stated that they were very satisfied with the service from library staff.
2007 – N/A.
	N/A.
	N/A.

	Increase the number of community users. (New in 2008.)

	Using the library’s Innovative Interfaces database, the number of community users (ptype 103 or 107) will be counted each May.
	A baseline figure was established in May 2008.
	Findings will be reviewed by Library Council after the first comparison figures are collected in May 2009.
	New efforts to encourage library use by community users, including alumni.
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