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	Goal 1: Students and faculty will have convenient access to library resources.

	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	CSU students’ and faculty’s perceived level of service will be equal to or greater than the average level of service reported in aggregate by other OhioLINK institutions in the “Informational control” section of the LibQUAL+ Survey.

	LibQUAL+ Survey administered in spring 2002, 2003, 2005, and 2007. (LibQUAL+ is a suite of services that libraries use to solicit, track, understand, and act upon users’ opinions of service quality.)
	CSU’s perceived level of service was higher than the average for OhioLINK institutions participating in the 2007 LibQUAL+ Survey.
	The results of the LibQUAL+ Survey were reviewed by Library Council. (Library Council is a committee of library unit heads.)
	1) Hired First Year Experience librarian to help new students access library resources.

2) Continue to create awareness of library services through marketing.

3) Added several user-friendly features to Scholar, the library’s online catalog, including a tag cloud, permalink, RSS feeds, social bookmarking, spell check, and preferred searches.

	CSU students’ and faculty’s perceived level of service will be equal to or greater than the level of service reported in aggregate by other OhioLINK institutions in the “Making electronic resources accessible from my home or office” section of the LibQUAL+ Survey.

	LibQUAL+ Survey administered in spring 2002, 2003, 2005, and 2007.
	CSU’s perceived level of service was higher than the average for OhioLINK institutions participating in the 2007 LibQUAL+ Survey.
	The results of the LibQUAL+ Survey were reviewed by Library Council. (Library Council is a committee of library unit heads.)
	The library sponsors regular workshops to help students and faculty learn to make more efficient use of the many library resources at their disposal.

	Increase hits to CSU library website.

	“Mach 5” web usage reporting was used to compare 2007 and 2008 data from web server log files.
	For the month of April 2008, the number of hits to the library website was 1,397,279, a 6.8% increase over the hits recorded in April 2007.
	The hit counts were reviewed by Library Council.
	The library website currently is undergoing a redesign to conform to the new university web templates.
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