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Tamula Drumm left Cleveland State in August 2007 and was replaced me, Julie Good, a new hire from outside of the university. As a new employee to Cleveland State, I have been on a steep learning curve these last 9 months and have been using my time primarily to familiarize myself with the department and the wider university community. To that end, I have focused less on student learning outcomes this year and have worked more on solidifying the policies and procedures that guide students through their study abroad experience. This year we focused on maintaining quality service to students and seeing them through an academic cycle from the inquiry stage to the application period, and then on to their pre-departure preparations, their term abroad, and finally their return and reintegration back into university life at Cleveland State. 
Student learning was formally assessed through a voluntary post-study abroad evaluation. 

We used an incentive to try to increase the rate of return by holding a drawing each semester for Viking cash from the pool of submissions. This certainly increased the rate of return from the faculty-led CSU programs.  As reported in the 2007 assessment report only 2 evaluations were received per program. This year however, the number of evaluations received per program has increased to about 5. 
The study abroad section of CISP serves a number of different functions. These include:

· Organization and management of faculty-led short term programs, including summer session, intersession breaks, and spring break programs. Responsibilities include advertising and recruitment, training of faculty directors, registration, billing, transcript processing, financial aid assistance, health and safety management, logistics (flights, ground transport, housing), payments, pre-departure orientation, passport and visa management. 

· Management of one-to-one exchange programs both general to the university and academic department-based. 

· Management of independent or non-CSU led study abroad in which students study abroad for summer, semester, or year based on individualized programs according to major, budget, region of interest, and career goals. 

· Management of CSU and national scholarship competitions including SGA/CSU study abroad scholarship, ODAMA scholarship, IFSA Foundation scholarship for non-traditional undergraduates, student Fulbright competition, NSEP, Gilman, Freeman- Asia, DAAD. 
· Provide information and logistical support for non-academic programming including internships, volunteer, work, teach, and travel abroad. 

· Management of the National Student Exchange program

137 CSU students studied abroad this year. The majority study on faculty-led short programs. At the same time, the university maintains an open study abroad policy, which allows students to chose from a wide variety of options and create their own plans with guidance, logistical, and academic support. There is a lot of room for growth in this study abroad option. Independent study abroad this year was undertaken in the following countries: Argentina, Australia, China, Costa Rica, Czech Republic, France, Germany, Iceland, Italy, Mexico, New Zealand, South Korea, Spain, Sweden, and the United Kingdom.
Applications to national study abroad scholarship competitions was relatively successful this year vis-à-vis last year including three applications for the student Fulbright competition, one application for the NSEP, and one application for the Freeman- Asia. One student was awarded a Fulbright scholarship and one student was awarded a Freeman-Asia scholarship. 
 I’m confident that the outcomes for study abroad participates are worth the extra effort on behalf of both the students and our department. We are open to suggestions by the committee for assessing the learning or value of a study abroad experience for a CSU student. 
