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Adult Learning and Development Student Satisfaction Scale (ALDSS Scale)
The purpose of this survey is to better understand how well the adult learning and development program met your adult learning needs while you pursued your master’s degree at Cleveland State University.  The data generated from this study will be used to measure the effectiveness of the M.Ed. program in Adult Learning and Development.  The findings from this study will be used to generate manuscripts for publication and presentations at educational and professional conferences.  Student identities will remain confidential!!
Survey Instructions:

Please reflect upon your adult learning experience while pursuing your master’s degree in adult learning and development at Cleveland State University.  Rate on a scale of 1 (strongly disagree) to 6 (strongly agree) as to how well you agree with each of the items on this survey.
I. Curriculum
	Item


	Item Description
	Strongly            Strongly

Disagree     (      Agree

	1.
	The core ALD courses (ALD 605, 607, 663, 645, and 688) increased my knowledge of the adult learning and development theories.


	 1     2     3     4     5     6

	2.
	The core ALD courses were applicable to my professional practice.


	 1     2     3     4     5     6

	3.
	The elective courses were applicable to my professional practice.


	 1     2     3     4     5     6

	4.
	The elective courses represented my areas of interests in professional practice.


	 1     2     3     4     5     6

	5.
	The ALD Internship course increased my skills for professional practice.


	 1     2     3     4     5     6

	6.
	The ALD Internship course increased my theoretical framework with respect to my professional practice.


	 1     2     3     4     5     6


	Comments: 
	

	
	


Cleveland State University – ALDSS Scale (continued)

II. Learning Format
	Item


	Item Description
	Strongly            Strongly

Disagree     (      Agree

	7.
	The course lectures were applicable to my professional practice.


	 1     2     3     4     5     6

	8.
	The in-class group discussions were applicable to my professional practice.


	 1     2     3     4     5     6

	9.
	The group-projects were applicable to my professional practice.


	 1     2     3     4     5     6

	10.
	The course papers were applicable to my professional practice.


	 1     2     3     4     5     6

	11.
	The student presentations were applicable to my professional practice.


	 1     2     3     4     5     6

	12.
	The course media (e.g., films, videos, and other productions) were applicable to my professional practice.


	 1     2     3     4     5     6


	Comments: 
	

	
	

	
	

	
	

	
	

	
	

	
	


Cleveland State University – ALDSS Scale (continued)

III. Course Materials
	Item


	Item Description
	Strongly            Strongly

Disagree     (      Agree

	13.
	The textbooks increased my knowledge of the adult learning and development theories. 


	 1     2     3     4     5     6

	14.
	The textbooks were applicable to my professional practice.


	 1     2     3     4     5     6

	15.
	The additional course readings increased my knowledge of the adult learning and development theories.


	 1     2     3     4     5     6

	16.
	The additional course readings were applicable to my professional practice.


	 1     2     3     4     5     6

	17.
	The course handouts were applicable to my professional practice.


	 1     2     3     4     5     6

	18.
	The course syllabi were clear with respect to the course objectives.


	 1     2     3     4     5     6


	Comments: 
	

	
	

	
	

	
	

	
	

	
	

	
	


Cleveland State University – ALDSS Scale (continued)

IV. Program Access
	Item


	Item Description
	Strongly            Strongly

Disagree     (      Agree

	19.
	The ALD courses were offered at a time of day that did not conflict with my work schedule.


	 1     2     3     4     5     6

	20.
	The ALD courses were offered at a time of day that allowed me to work around my family needs.


	 1     2     3     4     5     6

	21.
	The ALD core courses were offered frequently enough to meet my academic requirements.


	 1     2     3     4     5     6

	22.
	The elective ALD courses were offered frequently enough to meet my academic needs.


	 1     2     3     4     5     6

	23.
	The web-based ALD courses allowed me to participate in coursework that did not conflict with my work schedule.


	 1     2     3     4     5     6

	24.
	The web-based ALD courses allowed me to participate in coursework that did not conflict with my family needs.


	 1     2     3     4     5     6


	Comments: 
	

	
	

	
	

	
	

	
	

	
	

	
	


Cleveland State University – ALDSS Scale (Continued)

V. Faculty and Instruction
	Item


	Item Description
	Strongly            Strongly

Disagree     (      Agree

	25.
	The ALD faculty had a strong understanding of the course topics.


	 1     2     3     4     5     6

	26.
	The ALD faculty stimulated my interests in the field of adult learning and development.


	 1     2     3     4     5     6

	27.
	The ALD faculty clearly stated the requirements for each course.


	 1     2     3     4     5     6

	28.
	The ALD faculty offered multiple modes of learning that met my adult learning needs.


	 1     2     3     4     5     6

	29.
	The ALD faculty provided a quality critique of my coursework.


	 1     2     3     4     5     6

	30.
	The ALD faculty would participate frequently in the web-based course discussions for on-line courses.


	 1     2     3     4     5     6


	Comments: 
	

	
	

	
	

	
	

	
	

	
	

	
	


Cleveland State University – ALDSS Scale (Continued)

VI. Faculty Advising
	Item


	Item Description
	Strongly            Strongly

Disagree     (      Agree

	31.
	I was able to schedule academic appointments with my advisor in a timely manner.


	 1     2     3     4     5     6

	32.
	My advisor responded to telephone/email messages in a timely manner.


	 1     2     3     4     5     6

	33.
	My advisor effectively explained the requirements for the ALD master’s degree program.


	 1     2     3     4     5     6

	34.
	My advisor suggested I take specific elective courses that would prepare me for professional practice. 


	 1     2     3     4     5     6

	35.
	My advisor effectively explained the requirements for the ALD internship course.


	 1     2     3     4     5     6

	36.
	My advisor effectively explained the ALD exit strategy requirement.


	 1     2     3     4     5     6


	Comments: 
	

	
	

	
	

	
	

	
	

	
	

	
	


Cleveland State University – ALDSS Scale (Continued)

Recommended Courses

37. Please rate on a scale of 0 (No Need) to 10 (Very Strong Need) the areas of study where you would like to see the ALD program add graduate courses.
	Subject Area
	No                                                                        Very Strong
Need                                                                               Need

	Adult Learning Theory
	0       1       2       3       4       5       6       7       8       9       10

	Adult Literacy
	0       1       2       3       4       5       6       7       8       9       10

	Correctional Education
	0       1       2       3       4       5       6       7       8       9       10

	Higher Education Administration
	0       1       2       3       4       5       6       7       8       9       10

	Human Resources Development
	0       1       2       3       4       5       6       7       8       9       10

	Multiculturalism
	0       1       2       3       4       5       6       7       8       9       10

	Educational Technology
	0       1       2       3       4       5       6       7       8       9       10


	Comments: 
	

	
	

	
	

	
	

	
	

	
	

	
	


CSU Course Participation

38. What percentage (%) of your ALD coursework was completed from the following venues of learning?

a. Downtown Campus..........................___________%

b. East Center Campus…………….....___________%

c. Lorain/West Center Campus……....___________%

d. Web-based learning…………….….___________%

 
                  
Total…………...…..._______100_%
39. I am pursuing my master’s degree in the ALD through the Accelerated Weekend Cohort program.

a. Yes_____________
b. No _____________
Cleveland State University – ALDSS Scale (Continued)

Personal and Professional Background (Optional)
40. Please write in the spaces below as it best describes you.
a. Age: _________________________________________________________________________

b. Race/Ethnicity: _________________________________________________________________
c. Gender: _______________________________________________________________________
d. Marital Status:__________________________________________________________________

e. Number of Dependent Children: ___________________________________________________

f. Current Job Title or Profession: ____________________________________________________

g. Number of Years of Professional Experience: _________________________________________
h. If you are currently employed in the United States, what is your approximate annual salary (please check one only)?

	· Less than $10,000

· $10,000 to $19,999

· $20,000 to $29,999

· $30,000 to $39,999

· $40,000 to $49,999


	· $50,000 to $59,999

· $60,000 to $69,999

· $70,000 to $79,999

· $80,000 to $89,999

· $90,000 or more




i. Please rank on a scale from 5 (highest) to 1 (lowest) your current plan following graduation:

· Continue working with my current employer
· Change jobs/careers with another organization
· Pursue another master’s degree
· Pursue a doctoral degree
· Other _______________________________________________________________
j. Please rank on a scale from 5 (highest) to 1 (lowest) your most important 5-year goal:

· Continue working with my current employer
· Change jobs/careers with another organization
· Pursue another master’s degree
· Pursue a doctoral degree
· Other ________________________________________________________________
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