2008 Assessment Report





Program Name:  Testing Services
Department Name: Department of Counseling and Testing

Completed by:  Bruce Menapace, Ph.D.

Date:  5/23/08

Note: This Word document utilizes the 2008 Report Guidelines provided by the Office of Student Learning Assessment to provide a context of our services and to answer key questions. It provides reviewers with critical information to complement the information of the Testing Services Excel tables.

1) Introduction/Context

a) Important information about our program.  
The Testing Center is committed to providing a comprehensive range of testing and evaluation services to students, faculty, and staff of Cleveland State University (CSU).  The Testing Center is an office within the Department of Counseling and Testing.  The Testing Center administers and scores a wide variety of academic, professional, and certification tests for members of the CSU community, as well as for individuals and groups in Cleveland and the surrounding communities.  The Testing Center works in conjunction with the Counseling Center to score psychological tests and inventories that are used to meet the academic, career, and personal goals of CSU students.  The Testing Center works with student organizations, such as Student Government, to score voting ballots and to meet other service requests of students.  In addition, faculty and staff use the services of the Testing Center to administer, score, and interpret a variety of assessment measures, evaluations and classroom tests.  

b) Changes in the context of our program.
We now have our Testing Center office in Rhodes Tower 1237.  We worked closely with the architect’s office to design a space to best serve students’ testing needs (particularly increased soundproofing) and the service needs of faculty and other clients.  This is also the first year of Assessment Reports being written under our new organizational realignment, where Richard Yates, Director of Counseling and Testing, reports to Henry Eisenberg, Director of Health and Wellness Services, who reports to Rosemary Sutton, Vice Provost of University Studies. 

c) Inclusion of recommendations from review team of last year’s report.
Some goals and outcomes have been restated in client-centered language (Assessment Report Review, cover page and items 2 & 5).  Assessment instruments have been included in this year’s report (item 8).  Data Analysis and Findings have been expanded to provide a more meaningful analysis and interpretation of Assessment results (items 13, 14).  Sections on Follow-Up Actions indicate ways in which we will modify our services (item 17).  
2. Goals:
a) Program Goals: After meeting with the Director of Student Learning Assessment, we agreed that due to the nature of our department, our goals would be primarily oriented toward assessing clients’ experience of our services:
1. Members of the CSU community will receive psychological testing services of increasing quality.
2.   Members of the CSU community and the wider community will receive high quality educational and industrial testing, test scoring, and screening instruments.
3.   Members of the CSU community will utilize career testing and related instruments which they deem satisfactory. 
b) History of goal development.  These goals (before modification) were originally developed by Richard Yates (Director of Counseling and Testing), Paul Snowball (original assessment officer for Counseling and Testing) and Peter Trumpower (former assessment coordinator for Student Affairs/Minority Affairs, which was Counseling and Testing’s former division).  They have been modified by the current author with input from Counseling and Testing Staff, reviewers, and the Office of Student Learning Assessment.  Students this past year were invited to be part of our assessment strategy team but did not participate beyond an initial sign-up.  
c) Community engagement.  We look at community engagement broadly as exemplified by many of the examples provided on the CSU Engaged Learning webpage.  One of our Testing Services Goals does relate to community engagement as our department is indeed engaged with the wider community outside the university when we provide testing services to members of the wider community.  Goal 2 has a community engagement component:

2. Members of the CSU community and the wider community will receive high quality educational and industrial testing, test scoring, and screening instruments.
d) Goal review.  Goals have been modified based on feedback from reviewers and the Office of Student Learning Assessment with help from the Counseling and Testing staff.

3) Outcomes:
a) Our intended outcomes (listed under their respective goals) pertain to the service we provide our clients:

1. Members of the CSU community will receive psychological testing services of increasing quality.      

a) Count of number of psychological tests administered.  

b) Participants will provide a measure of the quality of psychological testing services using the Testing Center Evaluation.
2.   Members of the CSU community and the wider community will receive high quality educational and industrial testing, test scoring, and screening instruments.    

a)
Count of types of tests administered by Testing Center for the year. 

b)
Classroom instructors will provide a measure of the quality of scoring services using the Testing Services Evaluation Form-Professors. 
c) Test company participants will provide a measure of the quality of test administration services using the Testing Services Evaluation Form-Test Companies. 

d) Testing room participants will provide a measure of the quality of test administration services using the Testing Services Evaluation Form-Testing Room Participants. 
3.   Members of the CSU community will utilize career testing and related instruments which they deem satisfactory. 
a)  Inventory and frequency of use of each type of career instrument used to assist students with career decision-making.  

b) At least 90% of students will report satisfaction or strong satisfaction with career instruments that they are administered to assist them with career decision-making.

b) History of development of the outcomes.  These outcomes (before modification) were originally developed by Richard Yates (Director of Counseling and Testing), Paul Snowball (original assessment officer for Counseling and Testing) and Peter Trumpower (former assessment coordinator for Student Affairs/Minority Affairs, which was Counseling and Testing’s former division).  They have been modified by this author with input from Counseling and Testing staff, reviewers and the Office of Student Learning Assessment.
c) Community engagement outcomes for Testing Services (shown under their goal). 
2.   Members of the CSU community and the wider community will receive high quality educational and industrial testing, test scoring and screening instruments.    

c)   Test companies will provide a measure of the quality of test administration services using the Testing Services Evaluation Form-Test Companies. 

d)   Testing room participants will provide a measure of the quality of test administration services using the Testing Services Evaluation Form-Testing Room Participants. 
d) Outcome modifications.  The outcomes have not been changed due to assessment findings.  They have been modified with the use of client-centered language per the suggestion of last year’s reviewers’ report.  
4) Data collection:
a) Methods:  Multiple indirect methods are used.  See Excel spreadsheet and Appendix.
b) Methods modification:  Methods have not been modified, but instruments have been included in the Appendix for greater clarity of how our evaluations are carried out.

5) Data analysis & findings:
a) Analysis/findings/results:  See Excel spreadsheet.

b) Reviewers’ recommendations: Per reviewers’ recommendations, the analysis strategies for individual outcome measurements were explained.  

6) Review of findings:

a) Sharing of findings:  On our website and during staff meeting times at end of Spring Semester.  More review meetings will occur after reviewers’ report is received.  See Excel spreadsheet.
b) Recommendations addressed: Only limited discussions have occurred due to the Testing Center Coordinator being out on extended leave.
7) Follow-up actions: 
a) Changes in services/goals/outcomes:  With the Coordinator of the Testing Center out on extended leave it is not possible to fully determine what changes have been made this year.  One that has occurred is increased Compass testing for new university students; we will likely be adding this to our Goals and Outcomes for next year.  We hope to continue to convert to online as many assessments as possible, and this will allow us to more easily document changes made relative to verbal written feedback.  We continue to ask students for their feedback about the assessment process on the CCAB survey process and hope to increasingly incorporate this into other assessments as well.  Finally, we hope to involve students in a more regular process of assessment focus groups via faculty offering extra credit in some of their classes.

Appendix of Instruments for Testing Services Assessment
Testing Services Evaluation Form - Professors (TSEF-P). 

Instructors asked to select: SA, A, N, D, SD
	1. My Classroom examinations were completed by the time stated.

	2. When asked the staff was capable of answering my questions regarding the statistical report.

	3. Services were performed in a timely fashion.

	4. My examinations have been scored without errors.

	5. Answer sheets and evaluation supplied were available when requested.

	6. The staff is courteous and friendly.


Testing Services Evaluation Form - Test Companies (TSEF-TC).  

Test companies asked to select: Yes, No
	A.  Was the information on your admission ticket helpful to you in locating the test center?

	B.  Were admission tickets and legal ID checked before admission to the testing room?

	C.  Did you sign the attendance roster when admitted to the testing room?

	D.  Were candidates seated to preclude copying or any other opportunity for discussion between candidates?

	E.  Was the seating comfortable and the writing surface size adequate?

	F.  Were examination booklets distributed individually to candidates?

	G.  Were the test supervisor's instructions clear and easy to understand?

	H.  Was the lighting in the testing room satisfactory?

	I.  Was the room comfortable (temperature, ventilation)?

	J.  Was the testing room free from distractions?

	K.  Was there a fair and professional testing atmosphere?

	L.  Was the testing room always attended by a supervisor or proctor?

	M.  Were the proctors attentive, helpful and courteous?

	N.  Were drinking fountains and lavatories conveniently located?


Testing Services Evaluation Form - Testing Room 252B Participants (TSEF-TRP). 
Students asked to select: SA, A, N, D, SD
	1.  Instructions on how to find the testing location were clear.

	2.  The availability of and quality of parking was satisfactory.

	3.  I was satisfied with the seat that I was assigned.

	4.  I was satisfied with the distance between me and the other examiners.

	5.  I was satisfied with the writing space or computer desk space provided.

	6.  The Testing Center staff began the test as scheduled.

	7.  The test instructions were clearly read by the Testing Center staff.

	8.  Testing staff monitored examinees during the entire test period.

	9.  A Testing Center staff distributed and collected the test materials.


Career Counseling Evaluation Form (CCEF).

Students asked:

	1. Assigned Counselor

	2. Number of sessions attended

	3. Primary reason (s) for seeking counseling check all that apply

	4. Career instrument taken as part of counseling: check all that apply

	   Strongly Interest Inventory

	   Campbell Interest and Skills Survey

	   Myers-Briggs type indicator

	   Career Maturity Inventory

	   Career Assessment Inventory

	   Career Decision Scale

	   Career Card Sort

	    COPs

	   Not Applicable

	  Other

	5. My counselor helped me to develop goals to work on in counseling: SA, A, MF, D, SD

	6. I learned new information that is helping me to achieve my goals: SA, A, MF, D, SD

	7. The instruments that I have taken are helpful in clarifying my career direction: SA, A, MF, D, SD

	8. The instruments that I have taken are helping me to narrow or reach decisions about what career (s) to pursue: SA, A, MF, D, SD

	9. The career counseling that I have received is helping me to narrow or reach decisions about what career(s) to pursue: SA, A, MF, D, SD

	10. Overall (or to date) counseling has met my expectations: SA, A, MF, D, SD

	11. Please share any additional feedback you may have about the counseling services that you have received:

	12. Please share any feedback or other comments you may have about this survey:


Counseling Center Assessment Blank (CSU CCAB), ongoing session questions.  

Students asked to select: SA, A, MF, D, SD, NA
	1.  My counselor treats me with respect.

	2.  My counselor interacts with me in a professional manner.

	3.  My counselor listens to my concerns and show interest in them.

	4.  My counselor helps me to work on goals on which we both agree.

	5.  I am confident that my counselor(s) can help me with my concerns.

	6.  I am satisfied with my current counselor.

	7.  If I wanted to change counselors, I would feel comfortable requesting a change.

	8.  My counselor tries to understand my point of view.

	9.  My counselor and I work together to solve my problems.

	10.  I feel that my counselor is helping me make progress. 

	11.  Having a psychiatrist available for students who need medication is important.

	12.  My initial appointment with the psychiatrist was very useful.

	13.  My follow up appointment(s) with the psychiatrist was/were very helpful.

	14.  The availability of psychiatric services/meds makes it possible for me to stay in school.  

	15.  I would be willing to pay for psychiatric services.  

	16.  The psychiatric care that I have received has helped to improve my overall functioning.

	17.  I am satisfied with the psychiatric care which I have received.  

	18.  Having a psychiatrist available for students who need medication is important.

	19.  I would be willing to pay a fee to have psychiatric services available at the Counseling Center.  

	20.  Even if I did not need psychiatric services for myself, I would still be willing to pay a fee to have psychiatric services at the Counseling Center.

	21.  The reception staff is pleasant and courteous on the phone.  

	22.  The reception staff attends to my service needs in a professional manner.

	23.  I am comfortable asking the support staff questions.

	24.  The reception staff is pleasant and courteous on the phone.

	25.  I am satisfied with the quality of the services the reception staff provides me.

	26.  I am satisfied with the range of the services the Counseling Center provides.

	27.  I am satisfied with the quality of the services the Counseling Center offers.

	28.  The service(s) I receive is/are helping me to become a better student.

	29.  Counseling is helping me achieve academic goals.

	30.  Counseling is helping me to clarify my career direction.

	31.  Counseling is helping me to learn new skills to deal with my relationship concerns. 

	32.  Counseling has helped me to remain in school.

	33.   Counseling has helped me to overcome some of my problems that have been interfering with my ability to carry out academic tasks.

	34. The reception area is clean and pleasant in appearance.

	35. The waiting area is clean and pleasant in appearance.

	36.  I am satisfied with the privacy the waiting area permits.

	37   The waiting area furniture is comfortable.

	38.  My counselor’s office is clean.

	39.   The furniture in my counselor’s office is comfortable.

	40.  My counselor’s office conveys a professional appearance.

	41. My counselor's office is quiet and allows for my privacy

	42.  Lighting in my counselor’s office is of good quality.

	43. The temperature in my counselor's office is comfortable.

	They were also asked to answer the following:

	44. Please share any additional feedback that you may have about the Counseling Center Staff:

	45. Please share any additional feedback that you may have about the Counseling Center Services:

	46. Please share any additional feedback that you may have about the Counseling Center’s Facilities and Environment:

	47. Please share any comments or feedback that you may have about this survey:


PAGE  
8
Testing Services Assessment Report 2008


