2008 LIBERAL STUDIES ASSESSMENT REPORT


	Assessment Report Sections

	Narrative

	1) Introduction/ Context: 

a) What information about your program/unit is important for the reviewers of your assessment report to understand? 


	a) Liberal Studies, LS, is a degree program that offers no courses of its own.  Virtually any course offered by the College of Liberal Arts and Social Sciences, CLASS, and the College of Science, COS, as well as many offered by the other CSU colleges, serve to fulfill LS requirements.


The overt goal of LS is to provide a broad liberal education for every major that consists strictly of courses offered by the other units of the University.  LS requirements reflect this by having each major take, beyond GenEd, at least 16 credits in the Social Sciences, 16 credits in the Arts and Humanities, and 16 credits in the Natural Sciences, Mathematics and Logic.  Students are also to take 18 additional credits of free electives for a total major requirement of 66 credits beyond those applied towards GenEd.  Because the LS requirements are so unstructured, a secondary goal of LS is to provide a first rate advising system that is operated by the Director.


Provide each student with a coherent education, one that the student sees as more than a “hodge-podge” and as more than an “easy” way to graduate.


Make LS a good choice as a pre-professional major for a student intending to go on to a professional program such as medical or law school.



	b) Has there been any change in the context of your program/unit that influenced student learning-related outcomes as well as the current report?


	b) Make LS a good choice as a major for students who are returning to college to complete their Bachelor’s degree.

	c) Has the current assessment report included any of the recommendations made by review teams based on preview year report?
	c) Make Exit Questionnaire and other data available to the Advisory Committee.

	

	2) Goals: 

a) What are the goals of your program/unit in terms of leading to or supporting student learning?  


	a) The Director will be available to both majors and prospective students as well as to alumni.  The Director will be available in the office on a walk-in basis and through appointment.  The Director will be available via telephone and email as well as via regular mail.  The Director or the Director’s representative will participate in on-campus recruiting and informational fairs.  The Director will maintain good relationships with the CLASS and the COS Advising Offices and with advisors at our feeder institutions such as CCC.

Each prospective major will write a letter of application before being “officially” admitted as a major.  In the letter they will describe the coherence of their education, their past, current and prospective course work.  This gives each prospective major the opportunity it to put into words their educational aspirations.

Continually upgrade the LS web site that aids students in planning their schedules, the Liberal Studies Course Planner at http://www.csuohio.edu/liberalst/CoursePlanner.htm.  In May 2008, CSU will roll out a new web site design.  Considerable work will be needed to upgrade all of the Liberal Studies web pages.  Work will also be required to make this site consistent with GenEd08, the new University General Education requirements.



	b) How and when were these student learning-related goals developed? Who was involved in the process?
	b) Outcomes were originally developed by the first Director of LS, David Richardson.  At that time, the current Director was a member of the LS Advisory Committee and saw first hand how the unit operated.  The current Director, as an undergraduate, also had student experience in a LS-type program.  So, there was first hand experience with what it is like to be a “major” in LS.  Both experiences shaped expectations about how to behave.



	c) Are there program/unit goals that relate to community engagement? If so, list them. Also, include a brief definition of community engagement as identified by your program/unit.


	c) Several LS students are in the program because they want to train to better serve a local community that they are already serving.  For example, one student came to Cleveland to work in a mission that is serving parolees.  He is studying Sociology, Political Science, Religion and Urban Studies in order to better understand his roles.

	d) Have these goals been reviewed? If so, have they been modified based on student learning-related assessment data collected in your program/unit? Also, have the reviewers’ recommendations from the previous year report been addressed?
	d) With one exception, faculty/staff and students were not involved in the review process except as sources of data.  The exception is Debra Shepherd, the new secretary for CLASS Interdisciplinary Programs, IDP.  Debra has designed a number of flyers for LS and has attended a number of recruiting fairs on behalf of IDP.  She provides many insights into how well we are getting our points across.

Of course, most of the initiatives that the Director undertook were either first approved by the Advisory Committee or were done in conjunction with units of the University.  For example, the CLASS eLearning task force was the intended recipient of the study of whether there were enough on-line courses offered by CSU to claim that one could do an on-line major in LS.  And, the Directors of East Center and West Center were the intended recipients of the study of how one could complete their degree with a LS major just by taking courses at the Centers.

	

	3) Outcomes:

a) What are the intended outcomes of your program/unit in terms of leading to or supporting student learning? 


	a) The intended outcome is that exit data show that students are aware of how Liberal Studies has changed them and that they are satisfied with the support that the program provides.


	b) How and when were these student learning-related outcomes developed for each goal listed in the section above? Who was involved?
	b) The original goals go back to the founding days (early 1990s) of the program.  The more recent goals are technology driven.  The web site was one of the charges in the job description for the director’s position.  At the time I assumed the role, there was no support so I did it myself.  I have just kept on in that capacity.  In a similar way, I did the research into on-line offerings at CSU as well as into offerings at the Centers.  Based on those studies, I was able to show that one could complete the last two years of a major in LS without taking courses at the downtown campus.



	c) Are there program/unit outcomes that include community engagement strategies? If so, list them.


	c) Since LS offers no courses of its own, as such it has no community engagement related outcomes.

	d) Have they been modified based on student learning-related assessment data collected in your program/unit? Also, have the reviewers’ recommendations from the previous year report been addressed?
	d) Exit Questionnaire data consistently shows a high degree of satisfaction with the program and an awareness of how the program has changed the majors.  One recommended goal was to get all of the students who are enrolled at CSU and working towards an LS major to officially declare the major with the Registrar's Office.

	

	4) Data collection:  

a) What direct and indirect methods did you use to measure the degree to which the learning (outcomes) of your students meets the goals of your program/unit? What assessment instruments/tools, methods, and processes did you use to collect student learning-related data? 
	a) Indirect and direct evidence is gathered through unsolicited oral and written comments from students and prospective students during the advising process as well as from Advising Staff.  Then, when a major applies for graduation, he or she is asked to fill out an “exit” questionnaire.

Though each graduating senior is asked to fill out a questionnaire, we do not require them to do that.  (We could by withholding signing their University Graduation Application until after the questionnaire is returned.)  In AY 2007-2008 (through April), only 6 of 12 graduates filled out the questionnaire.

The “exit” questionnaire currently asks 15 questions in addition to the students name and contact information—


I
Liberal Studies Advising
1. What was most useful?

2. What was least useful?
3. What would you change?
4. What would you not change?

II
Liberal Studies As A Major

5. What was most useful?
6. What was least useful?
7. What would you change?

8. What would you not change?

9. What were your goals in choosing Liberal Studies as a major?

10. Did you accomplish your Liberal Studies goals?

11. Was Liberal Studies one of the attractions that brought you or kept you at CSU?

12. Additional Comments?

13. How has your college work changed you?

III
Alumni Support

14. May we put your name and either phone number or email address on a list of alumni who are willing to talk with prospective students about the Liberal Studies experience?

15. May we publish this information on our web site?
The exit feedback is consistently positive.  It is possible that students who do not respond are ones who chose not to in order to avoid having to say something negative, however, it is not clear how to test that hypothesis.  The data, with names removed, is attached to this file.  The Advisory Committee has suggested that program alumni be recruited to follow up with students who have not filled out a graduation questionnaire.

During the process leading to the student’s applying for admission to the program, students (seem to) talk freely about their LS hopes.  Some state quite frankly that their primary goal is to find a way to graduate as quickly as possible.  I try to make it clear that a way to graduate quickly might be their goal but that from the LS point of view the goal is a good and broad general education.  Feedback for the “goals” questions indicates that we are doing well since students comment that the breadth requirement led to unexpected but positive experiences.

Keeping tabulated data on the numbers of students meeting with the Director is a measure of how well LS is recruiting new students.



	b) Were these instruments/tools, methods, and/or processes modified over the course of the previous academic year? If so, what are the actual change and the rationale behind it? Also, have the reviewers’ recommendations from the previous year report been addressed?
	b) No modifications in data collection were made nor were any recommended.  However, the advisory committee has recommended that we use alumni or some other neutral parties to try to get a larger data set.

	

	5) Data analysis & findings: 

a) How did your program/unit analyze the student learning-related assessment data collected? What are your findings/results? How do they compare to the findings/results from the previous academic year?


	a) Each interview and “exit” questionnaire is carefully studied for feedback. A systematic review has not occurred.  This Assessment Report makes it clear that we need to start summarizing the data and making it available to the Advisory Committee.  This year, having the first Advisory Committee, the Director’s Annual Report emphasized the increasing number of students who are working with the Director.  The growing number is the only measure of progress a (as opposed to reporting all the activity to bring LS “back to life.”)

According to the Office of Institutional Research, in AY 2003, there were 68 LS majors but during the “kill” year (2004) the number fell to 42.  We are still having trouble getting a firm count, but the number at the end of Fall 2007 was 60 with another several dozen who are being advised in our office though are not (yet) official majors including some who are awaiting transfer to CSU from our feeder schools such as CCC.

Judging from the stated goals indicated in the letters of application, the goal of increasing the recognition of LS as a pre-professional program is not being met.  On the other hand, LS increasingly attracts students who are trying to complete a degree program that has suffered setbacks or who are taking up their studies after a hiatus.



	b) Have the reviewers’ recommendations from the previous year report been addressed?
	b) A comparison was made between the Registrar's list of majors and the advising files in the director's office.  Each advisee not listed as an official major was sent a letter asking them to fill out the requisite form.  After they were filed by the director, the form was sent to the Registrar.

	

	6) Review of findings:  

a) How were faculty/staff/students in your program/unit involved in the process of reviewing the findings of your analysis of student learning-related assessment data?  Who was involved (e.g. curriculum committee, department, unit, etc.)? When did the review process take place?


	a) The members of the advisory committee reviewed and accepted the preliminary version of this report as well as the annual Director's Report to the (CLASS) Dean.  The one significant suggestion was that a copy be sent to the Dean of the College of Science as it too is fundamental to LS.


	b) Have the reviewers’ recommendations from the previous year report been addressed?
	b) We have made it easier for students to elect LS as a major late in their college career.  Among the population served by this change are those who seek to complete their degree by changing their major to LS.  We did this by reducing the number of hours that a student had to complete after declaring their new major from 26 upper level credits to 16.

Assessment data now shared with the Advisory Committee

	

	7) Follow-up actions: 

a) Based on your review of findings, what changes have been made to the curriculum, activities, services, goals, and/or student learning-related outcomes in your program/unit? Also, include references to any changed made in terms of the student learning-related assessment activities, such as the kinds of student learning-related evidence collected, or the review process itself.


	a) The new General Education requirements, GenEd08, specify that each CSU undergraduate take a capstone course within their major.  The GenEd08 implementation interprets this to mean that each major offer one or more capstone courses.  But, the original LS Goal set was for LS to offer no courses of its own.  Dean Sedlak of CLASS has agreed in principle that LS will be funded to offer its own capstone course.  GenEd08 gives units that do not yet offer a capstone course until Fall 2011 to start one.  On a practical level, this means that the proposal will have to be created by Fall 2010.  However, with the Director retiring at the end of calendar year 2008, it seems imprudent to create a course that only others will teach.  For the time being, LS has declared that a capstone course, offered by any department in CLASS or COS, be included among the those counting towards the 16 upper level credits that the major is to take in the semester(s) following the declaration of the major.  This proposal is wending its way through the college and GenEd08 approval process.  Experience will enable us to tell whether we should move ahead with the plan to offer our own course or whether students are well served by the capstone courses offered by others.


Parallel to this pressure to offer our own courses is a second, the movement to offer credit by portfolio for learning for work done outside of college.  The proposal now working its way through the approval process was authored by me.  It suggests that each portfolio target an existing course—that is, the student creating the portfolio document that, by stint of work done outside of college, they have learned the equivalent of what we teach our students in the courses that CLASS already offers.  One of the reasons for this restriction is that it allows the faculty to become used to accepting that a portfolio really can document learning that is the equivalent of what we teach.  Once the faculty has reached this point, it should also be willing to allow portfolios that document college level work in (Arts, Humanities and Social Science) topics that we do not teach.  If COS goes through a similar process, its faculty could accept that a portfolio might document college level work in areas that it does not teach.  At that point, Liberal Studies should propose that it offer 3 new courses, Portfolio Based Learning Credit, one each in the Social Sciences, in the Arts and Humanities, and in the Natural Sciences.


	b) Have the reviewers’ recommendations from the previous year report been addressed?
	b) All collected data has been shared with the Advisory Committee.


Appendix

Liberal Studies
Graduating Senior Evaluation of Program

Questionnaire revision dated April 10, 2007

I
Liberal Studies Advising

A. What was most useful?

ALB: I really only dealt with Dr. Pole, and he was extremely helpful in making sense of the mess of college credits I transferred to CSU with.  We had a number of different meetings and it was always very clear what types of courses I needed for the following semester.

JC: Being able to talk to the head of the department directly. 

JB: The initial interview was in-depth about why I wanted to change my major and what the Liberal Studies major had to offer.  This interview was much more helpful than any I had with anyone in the College of Education.  I came out of it knowing that I had made the right decision. 

JL: The advisor/director was available at the times I specified and proved to be very knowledgeable and helpful to any questions or concerns that I raised.

JS: Getting a good understanding of the program and the options that are available in each of the disciplines. I always had a nice time talking with Dr. Pole; he was always very accommodating to my schedule and would meet with me with very little notice. 

PH: Being able to meet face to face with my advisor and discuss the different classes that I can take each semester.
B. What was least useful?
ALB: N/A

JC: One of the forms I was given didn’t have exactly what classes filled requirements. 


JB: There really was nothing that was not useful in my experience.

JL: Actually, I do not have any complaints with the advising team; I was satisfied in every way.

JS: As someone who works at an advising office at the university, I knew enough about requirements that I didn’t find anything to be non-useful. 

PH: Nothing

C. What would you change?
ALB: Nothing it was very clear what I needed to take and when I would be finished.

JC: Acceptance of more of the transfer credits.

JB: ?  I would just make students more aware of Liberal Studies as an option.  I am sure that many good students have found themselves at such a crossroads as I did.  Knowing that Liberal Studies is a possible alternative could save a lot of heartache. 

JL: Since I was overly satisfied, I would not change anything.

JS: n/a – I had no problems with my advising experience in the program. 

PH: Nothing
D. What would you not change?

ALB: I would not change anything.

JC: Talking to the head of the department

JB: The program as a whole does not need any changes. 

JL: I would not change the attitude the staff carried with them about the Liberal Studies experience, and what they gave me.

JS: The online degree planner is very useful. 

PH: The availability and kindness the advisor has with the students.
II
Liberal Studies As A Major

E. What was most useful?
ALB: The Liberal Studies major at CSU was very useful to me.  I had a wide array of classes from my previous college experience and I was able to use these towards my Liberal Studies major.  I was also able to continue taking classes I was interested whether they were in Biology or Philosophy.  I really received a well-rounded education.

JC: Being able to select from a large number of classes. 

JB: Liberal studies opened many of the education classes that weren’t part of my original major.  I was originally going for science/social studies middle school licensure but I found that I wanted to stay with teaching adults at Project: LEARN.  Continuing in the college of education would have meant that I would have had to quit my work at P:L because of scheduling conflicts.  Plus there is no Adult Literacy major that I have found in the country. 

JL: The freedom to decide the classes I wanted to take that would best fit the education I was looking for, and the experiences I had hoped to attain

JS: Having the flexibility to study different disciplines based on my interests. 

PH: Having a broad range of classes available to satisfy this degree.

What was least useful?
ALB: N/A

JC: The small amount of classes each semester and the timing of them.  Math. 

JB: There was nothing in my experience that was not useful. 

JL: Some of the classes I would have liked to have taken were either unavailable for different reasons, or would not have been counted effectively toward the major.
F. 
JS: If you’d have asked me this in the beginning, I would have said something about the need to take 16 hours of Social / Behavioral Sciences classes. However, due to the requirement, I found a subject I very much enjoy and appreciate. 

PH: Nothing
G. What would you change?

ALB: Nothing the program is structured very well. 

JC: I would have more teachers for a variety to choose from, not just one teacher teaching a class. 

JB: Everything is fine with the Liberal Studies major. 

JL: Look toward allowing some of the unconventional classes as part of the liberal studies major without the need for an approval (specifically some introductory courses, such as Intro to Engineering)

JS: The program worked quite well for me with its current set of guidelines. 

PH: Nothing
H. What would you not change?

ALB: Based on my experience I would not change anything. 

JC: Not sure. 

JB: I would leave the major as it is. 

JL: Keep the broad list you have, and don’t suddenly require that classes need approval, as it may drive certain students away.

JS: The need to take 16 hours from each of the three areas. It’s a good way to keep balance in the degree. 

PH: I would not change the requirements of this program.  They are perfect for the flexible and hard to please person.  Plus you can continue into many fields under this program.
I. What were your goals in choosing Liberal Studies as a major?

ALB: To incorporate my previous college credits as well as the prerequisites for a graduate program I was interested in into a major, and still be able to take classes that I was interested in.  For example I had never taken and anthropology class, but had always wanted to.  When I came to CSU I was able to take these classes. 

JC: To find a major with variety. 

JB:  I had to find a way to salvage two years spent in the College of Education when I found that my work with adults was becoming more important to me.  The College of Education offered no solution to the problem I was facing. 

JL: My goals were to take a variety of classes that filled the many interests that I had despite the lack of a clear goal that I was looking for, in the hope that in taking these classes, I may know what my strengths and weakness were and what I might want to continue pursuing.  In Addition, I hoped to obtain an intermediate experience level with the broad communications field, specifically in audio and video production.


JS: (not asked this question) 

PH: My goals was to be able to use the classes I had and take whatever I want and still get a degree in a major field.

J. Did you accomplish your Liberal Studies goals?

ALB: Yes.  I was able to take classes I was interested in as well as the prerequisites I needed, and graduate quickly. 

JC: yes

JB: Yes, and more.  I was able to schedule education classes in reading/literacy and phonics, as well as take classes in subjects that I would not have had the opportunity to take as a student in the College of Education.  In many ways, those other classes (such as motivational psychology) have given me more and better skills to use in working with adult students. 

JL: Yes, I believe that I have.


JS: (not asked this question) 

PH: yes
K. Was Liberal Studies one of the attractions that brought you or kept you at CSU?

ALB: The Liberal Studies major was one of the attractions that brought me to CSU.  I needed to make use of my past college credits as well as incorporate the science prerequisites for a graduated program I was interested in, and the Liberal Studies major was the perfect answer. 

JC: no

JB: It certainly kept me at CSU. 

JL: No, it was not.  The only real attractions that kept me at CSU was the distance from home and the expense, as I was unable and unwilling to finance for a University farther away.  Also, since at the time I was undecided as to what I wanted to do, I felt it would be best to attended a cheaper university closer to home.


JS: No – I work here, so that’s generally what brought me and keeps me here. However, the Liberal Studies program made getting my degree at CSU more enjoyable. 

PH: It kept me here because without this major, I would have transferred back out.

L. Additional Comments?

ALB: 

JC: If I had more time I would have looked at a Religious Study degree.  Liberal Studies helped me expand my thinking and the variety was very interesting. 

JB: I am not “bashing” the College of Education.  My experience with the College of Education was unique.  I just happened to find myself taking a path they could not accommodate. 

JL: None

JS: I think that the program has a lot to offer with its flexibility, I really enjoyed my coursework and the classes that I took in order to complete my degree requirements. 

PH: Mr. Pole made my experience at Cleveland State the best experience that I have ever had.  I enjoyed the one on one counseling.
M. How has your college work changed you?

ALB: I started my college work nearly ten years ago, and every aspect of it has changed me.  It has allowed me view to view the world in a holistic fashion, and to recognize the beauty of diversity and the need for respect in the world. 

JC: Its given me more confidence in my abilities. 

JB: I am more self-confident.  As a non-traditional student, this degree has been a 30-year experience.  I knew that I could succeed but I thought there were too many impossible obstacles.  Once I made the commitment, I just trusted the process and everything has come out right. 

JL: I believe the added college work has brought much more development of my critical thought processing as well as added hands on experience with many of this school’s equipment in the communications department.

JS: It gives me a sense of satisfaction to approach the completion of my degree. I give a lot to my studies, and get a lot of them as well. 

PH: My college work has made me want to strive for everything that I want in life.
III
Alumni Support

N. May we put your name and either phone number or email address on a list of alumni who are willing to talk with prospective students about the Liberal Studies experience?

ALB: I was not in the program for very long, but I would be willing to speak with prospective students about the Liberal Studies experience via email only. 

JC: yes

JB: I would be happy to share my experience with anyone who may be interested.  My name and my work e-mail address may be used:    Contact:  …

JL: Yes, you may.


JS: Sure. 

PH: Yes

O. May we publish this information on our web site?
ALB: I would prefer not. 

JC: no

JB: Yes. 

JL: Yes, you may.


JS: OK. 

PH: Yes
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