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Introduction/Context

The Department of History administers two Bachelor of Arts programs. One is in History and the other is in Social Studies. We currently have 160 students enrolled in both programs with 73 History majors, 24 Social Studies majors, 16 students with a double major in History and Social Studies, and 43 students who have met with the Director of Undergraduate Studies to declare their major but who have not as yet handed in their Declaration of Major forms. Incoming History majors, who started at Cleveland State beginning Fall 2007, will take at least 40 credit hours of History, and incoming Social Studies majors will also take at least 40 credit hours of History. Social Studies majors take most of their content work in the History Department and minor in Education while they work towards obtaining their license from the state. As has been the case in the past, the two programs are assessed jointly.


In 2002, the History Department began assessing both content-based and skill-based goals. Assessing both works better for the History Department because, while Social Studies and History majors sometimes take the same courses, they did not overlap enough to assess content alone. Moreover, the Department has been, and remains, interested in improving the skills students develop in the courses they take from the History Department. The faculty has focused on the creation of skills-based goals (goals #1 and #2), which we began assessing more specifically in 2004 and which we continue to assess. That said, we also assess content in our courses by evaluating the papers and examinations History majors produce. We rely on the Praxis II examination to assess the content acquired by Social Studies majors.


To implement the dual goals of developing skills and content, the Department adopted a new major platform that went into effect in Fall 2007. After that date, all new students at CSU who become History majors will fall under our new guidelines. Under the new major, students will take a survey sequence of courses, and then will be expected to take more upper level courses across a broader geographical scope and over different chronological periods. We made similar changes to the minor. These changes assure that students will take more courses that give them both greater breadth and depth of knowledge of history. Finally, History majors will take a capstone course, which is a semester-long research-based seminar in which they produce a final, primary-source based paper of approximately 7,500 words of text. Social Studies majors currently produce a similar project when they take the Local History Seminar. Combined, these courses give both History and Social Studies majors a common experience, and they provide the Department a common set of papers to use as exit papers to evaluate our skill-based goals. 


The third goal (#1) is a value-based goal that examines the extent to which students have valued the study of History, Social Studies, or both. In the next year, we will ask students new questions to avoid the rote answers of the past. The procedures and results are outlined below.

Content Assessment Initiative

In 2004, the Department began a systematic collection and analysis of the results from the Praxis II exam taken by all Social Studies majors to fulfill state licensure requirements. Social Studies majors are a subset of our overall program, but they take several of the same courses our History majors take. While the data from the Praxis II test directly assesses Social Studies majors, it may less directly indicate how well our History majors grasp the content of the courses we teach. However, we rely more on how our History majors perform in the classroom for assessment purposes. This year we have received enough specific information to offer conclusions on how we as a department present content to our students. For Social Studies majors taking the Praxis II test, the results from 2007/2008 are good: four of twenty-seven students who took the test. Of those four, only three received their degrees from Cleveland State, indicating that the Social Studies major understand the content material adequately. This is explained in the discussion of Goal #4.
Program Goals
Goal #1: Students will demonstrate analytical thinking skills in their work. The Department developed this goal in 2004 and continues to agree that it is an appropriate goal for the program. 

Outcome Measures: The Department determined that analytical thinking skills are best demonstrated through the student’s ability to identify historical questions; provide cogent answers to those questions; analyze the contextual significance of events; and use a variety of sources when answering these questions. 

Research: Direct and ongoing. When students declare their major in History or Social Studies, they submit writing samples which we use as benchmarks for students’ writing and analytical skills. When students attend their exit interview, they turn in a second paper from later in their careers at CSU. These papers serve as a mark of the students’ best work at the late stages of their careers when they have taken several history courses. We do not sign off on their graduation applications until we have this paper. As a result, nearly ninety-five percent of students hand in these papers. A committee of four faculty meet with the Director of Undergraduate Studies to evaluate a random sample of papers using a standard rubric to assess the students’ skills in analytic thinking, effective communication, and command of relevant content. We read approximately ten to twelve papers, which corresponds to roughly one-fourth the number of graduating seniors. The committee meets and the Director reports the findings to the Department the following fall semester.

Findings: The committee reported that most of the exit papers were either excellent, good, or fair for analytic thinking. While approximately seventeen percent were rated as poor, nearly twenty-five percent were rated as excellent. The bulk, nearly sixty percent, were rated as good. 

Review: Last year, the committee reported that the papers lacked a standard bibliographic and citation format. All papers now use either the format outlined in the The Chicago Manual of Style, or that approved by the Modern Languages Association. All the papers adhered to one of these two styles.

Action: In the future, as the old major is phased out, we will use the papers students produce in History 400: The Local History Seminar, or in History: 401: The History Research Seminar for evaluative purposes. 
Goal #2:

Students will demonstrate effective communication skills. We reviewed this goal in 2006, and again in 2007. We think it is still an appropriate goal. 

Outcome Measures: Good writing skills include the ability to develop a clear thesis statement; organize material coherently; write transitions effectively; support one’s thesis with evidence; and use specific, relevant examples as evidence.

Research: Direct and ongoing. When students declare their major in History or Social Studies, they submit writing samples which we use as benchmarks for students’ writing and analytical skills. When students attend their exit interview, they turn in a second paper from later in their careers at CSU. These papers serve as a mark of the students’ best work at the late stages of their careers when they have taken several history courses. We do not sign off on their graduation applications until we have this paper. As a result, nearly ninety-five percent of students hand in these papers. A committee of four faculty meet with the Director of Undergraduate Studies to evaluate a random sample of papers using a standard rubric to assess the students’ skills in analytic thinking, effective communication, and command of relevant content. We read approximately ten to twelve papers, which corresponds to roughly one-fourth the number of graduating seniors. The committee meets and the Director reports the findings to the Department the following fall semester.

Findings: Only a small percentage, approximately eight percent, of the responses rated the students’ effective written communication as poor. The rest, roughly ninety-two percent, were rated as excellent, good, or fair. Finally, while roughly five percent were rated as having insufficient evidence of command of relevant material, approximately ninety-five percent were rated as excellent, good, or fair.

Review: Continue with annual review and presentation of findings to Department.

Action: Will continue annual review of these essays. The addition of the capstone course, and the regularization of the assignments produced in it and in History 400 will enable the committee to better analyze these criteria for students. Thus, the capstone course both meets the new General Education requirements for capstone courses, and offers the Department a better measure of the analytic, written, and content skills our students develop.

Goal #3:
Students will demonstrate an appreciation for the study of History. The goal was developed in 2002 by the History Faculty, and the information has been reviewed annually since. The findings suggest this goal is still valid, but that we need to investigate this question in new ways. 

Outcome measures: We look for statements that reflect how history has changed students’ perspectives of history as a subject, how they apply their new knowledge to today’s problems, and how studying history will influence their career choices. While we find these outcome measures relevant, we have noticed that students offer similar answers. 

Research methods: Direct and ongoing. In exit interviews, the History Department asks all students to respond to questions regarding their experiences as both History and Social Studies majors, making sure they address only those experiences relevant to the History Department. We ask the value they see in studying history and how an understanding of history has shaped their perspective on broader and specific human experiences. Finally, we ask how studying history has influenced their perception of their society in the world, and how the rest of the world views their society. Approximately ninety five percent of students submit a response.

Findings: While 2006/2007 respondents offered direct and sometimes uncommon answers to these questions, respondents in 2007/2008 offered more generic answers. Most spoke of how studying History changed their world views by revealing different, and sometimes conflicting perspectives, and most talked about how the skills they developed would help them on the job market. But many also presented their views in similar language.

Review: In 2007-2008, graduating students addressed these issues in an essay, which the Director of Undergraduate Studies read, and again during their exit interview when the Director of Undergraduate Studies asked them about these issues directly. The Director of Undergraduate Studies reviewed their responses and reported the results.

Action: The History Department still thinks these issues need to be explored, but the Director of Undergraduate Studies has asked the Undergraduate Committee to review ideas for new questions and will change the exit interview questions next year to get at these issues in ways that provoke more thoughtful, less formulaic responses.
Goal #4:

Students will demonstrate adequate content knowledge of History. The History Department has paired content development with skill development since 2002, and continues to think this is an appropriate goal for the program.

Outcome measures: Since 2002, we have required History majors to attain a “C” or better grade in their History courses, and we have started collecting an analyzing results from the Praxis II examinations to determine the content knowledge of Social Studies majors. 

Research methods: Direct and ongoing. History majors cannot graduate without completing the requisite number of courses with the appropriate grade, and Social Studies majors cannot obtain their licensure without passing the Praxis II examination. All students must meet these requirements.

Findings: The findings for History majors are clear: students must pass their courses with a “C” grade or better or we do not count the course toward the major. Thus, all History majors who graduate have completed those requirements. Social Studies majors, however, may graduate with a B.A. in Social Studies, but they will not obtain their license to teach if they fail the Praxis II. The results from 2007/2008 are good: four of twenty-seven students who took the test failed it. Of those four, only three received their degrees from Cleveland State. Thus, only one of the twenty three students who received their degrees from CSU failed the Praxis II examination.

Review: The findings for students graduating from CSU with a degree in History are self-explanatory. For Social Studies majors, we reviewed the results for the 2007-2008 Praxis II exams.

Action: We will continue to uphold the “C” standard for History majors, as outlined in our new major, and we will continue to review Praxis II results to analyze them per year and longitudinally. 
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