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SUBJECT:
2008 Assessment Report
ASSESSMENT OF UNDERGRADUATE STUDENT ACADEMIC ACHIEVEMENT           


FOR THE MAJOR FIELD OF ENGLISH
I. GOALS 

The goals for candidates for the B.A. in English were modified at the time the curriculum was revamped to accommodate the university’s shift from a quarter to a semester calendar.  Following a trial period, these goals were revised by department vote on
March 21, 2003.

In all curriculum matters for the undergraduate major, recommendations originate in the Subcommittee on Undergraduate Studies, chaired by the Director of Undergraduate Studies, then forwarded to the Committee on Instruction [COI -- the department’s curriculum committee].   COI is responsible for setting the agenda for department meetings and placing committee recommendations on the agenda.  All curriculum matters must be approved by department vote.

As one of the largest undergraduate programs in the liberal arts, the English major is pursued by students with a variety of career goals.  Some are preparing for teaching at the secondary level; some intend to pursue further study and careers in management and law; some look toward careers in publishing; some aspire to successful careers as writers; and some intend to pursue graduate study in language and literature.

The principal goals of the program are to provide its graduates with


1.
A sound liberal arts education as a foundation for success in a variety of careers and professions; 


2.
A high level of competence in the written and spoken language; 


3.
Excellent analytical and problem solving abilities;


4.
An understanding of basic methods of research and of the effective and ethical use of different kinds of evidence in constructing an argument.

II. OUTCOMES
The Department undertakes to assess the effectiveness of its program in fulfilling the expectations and in meeting the objectives of students who enroll, in preparing them for advanced study or entrance into the careers they have chosen, and in preparing them to succeed in their chosen course after graduation. 

Graduates will be able to


1.
Write clear, organized, and effective prose;


2.
Clearly formulate a problem or question and develop a coherent and effective strategy for addressing it;


3.
Analyze texts in a manner that reflects a clear understanding of them and an understanding of how language works;


4.
Demonstrate an ability to find relevant evidence and to employ it properly in constructing an argument or position;


5.
Express themselves effectively in oral presentations and discussions.

III. RESEARCH METHODS

a. All English majors are required to enroll in a Senior Seminar [capstone course] during their senior year in the program.  Enrollment in these courses is limited to twenty students. The seminar entails the completion of an individual research project, the production of a research paper, and an oral summary presentation of the thesis followed by a discussion of it in the seminar. The project is assessed on the basis of the clarity, coherence, and effectiveness of the writing, the coherence of the thesis, and the ability to make correct, effective, and ethical use of research resources and sources.


b.
Instructors in Senior Seminars prepare an evaluation of the overall performance of participants in the seminar (usually a one-page narrative). In addition, they submit evaluation forms for each student assessing his/her performance in the five defined areas of outcomes assessment. These evaluations include an assessment of whether the student has exceeded expectations, met expectations, or performed below expectations in each of the areas. In addition, instructors identify specific areas of deficiency under each of the five areas. (A copy of this form is included.)


c.
The general evaluations, along with the individual student evaluations, are submitted to the coordinator of undergraduate assessment for tabulation, and then forwarded to the Director of Undergraduate Studies in English along with the tabulations. 



d.
Instructors in Senior Seminars also submit copies of six of the research projects completed in the course to the Director of Undergraduate Studies in English. The selection should include two projects the instructor evaluated as “exceeding expectations,” two projects judged as “meeting expectations,” and two projects judged as “falling below expectations.” In the event that the instructor did not consider any submission to “exceed expectations,” or to “fall below expectations,” the instructor submits what she/he judged to be the two strongest and the two weakest projects along with two that meet expectations.



e.
The Subcommittee on Undergraduate Studies in English conducts a blind reading of the submitted student projects and evaluates them using the Senior Seminar evaluation form.  The committee then reviews the reports from the seminar instructors, and reports significant indications of weaknesses in the program, along with recommendations for curricular revisions, to the Committee on Instruction.



g.
At the first meeting of the department each fall semester, the Director of Undergraduate Studies presents the results of these assessment activities along with his/her identification of weaknesses in the major program and recommendations for program modifications.

APPENDIX A: Senior Seminar Evaluation Form

Student: _____________________  Instructor: ________________  Semester: ____________
Senior Seminar Assessment
For each of the following assessment outcomes indicate whether the student’s performance

1 – Exceeded expectations                 2 – Met Expectations         3 – Was below expectations

In addition, under each assessment outcome,  put a checkmark beside each rubric that describes a criterion that the student’s performance did not meet. 
_____ A.  Writes clear, organized and effective prose:
___  a) Demonstrates a mastery of the grammar and conventions of standard written English.

___ b)  Effectively uses a variety of sentence structures.
___ c)  Establishes an appropriate authorial voice and level of formality.

___ d) Demonstrates a mastery of stylistic conventions of manuscript preparation.

_____B.   Clearly formulates a problem or question and develops a coherent and effective strategy for addressing it:
___ a)   Provides an introduction that identifies the problem or question to be addressed and indicates the structure of the following analysis.

___ b)   Provides clear and effective transitions marking stages in the development of the argument.

___ c)   Develops and effectively supports a clear, unifying thesis.

_____C.  Analyzes texts in a manner that reflects a clear understanding of them, and an understanding of how language works.
___ a)  Clearly recognizes the difference between literal and figurative expression.

___ b)  Demonstrates a capability of describing features of linguistic constructions accurately and concretely.

___ c)  Clearly distinguishes between description, interpretation, and appreciation in dealing with literary texts.
_____ D.  Demonstrates skills in research and the use of sources.
___ a)  Demonstrates familiarity with print and electronic reference resources.

___ b)  Selects appropriate and varied sources.

___ c)  Demonstrates an understanding of the sources and an ability to relate them to the student’s own argument.

___ d)  Clearly distinguishes between opinions/interpretations derived from sources and the students own opinions/interpretations.

___ e)  Makes effective use of paraphrase and restricts direct quotation to instances in which it’s needed.

___ f)  Effectively incorporates quotations into the student’s own syntax.

_____ E.   Expresses him/herself effectively in oral presentations and discussions:
___ a)  Delivers a report in a clear, articulate fashion finding an appropriate balance between rambling informality and the reading of a prepared text.

___ b)  Provides a clear overview of the subject being reported on making intelligent selections of the material to be presented.

___ c)  Suggests foci for following discussions.

___ d)  Responds effectively to questions and challenges. 
FINDINGS:

In general the assessment has been encouraging, with improvement noted in several areas since the establishment of revised outcomes in 2003.  Definite improvement has been registered in students’ ability to write clear and effective prose in papers that were coherently organized.  These papers also evidenced cogent analyses. Te students critical/analytical skills have also increased over the years. 
REVIEW:

The method through which the Department of English reviews its curriculum in discussed above under the section on GOALS.  Recommendations originate with the Subcommittee on Undergraduate Studies and are forwarded to the Committee on Instruction, which is responsible for bringing the recommendations to the department.  The department must approve any substantive curricular changes.  The subcommittee makes a preliminary report on its review findings at the last department meeting in the spring term and its recommendations for change through the COI at the first department meeting in fall term. This year’s assessment of the English 495 research papers found that almost all students were capable of writing effective prose and that most students’ papers formulated an argument effectively and analyzed works well.  The papers also demonstrated progress in finding and evaluating secondary sources, but work still needs to be done on teaching students how to effectively combine their arguments with their secondary sources.  
The Director of Undergraduate Studies summarizes the Committee’s assessment findings as follows: “Overall, this assessment suggests that our program is doing well at preparing most students to write effective prose, to conduct textual analysis, and upon researching, selecting, and incorporating secondary sources in their papers.  Changes called for in previous assessments seem to have helped our program address the needs of our weakest students, particularly in terms of prose construction and basic and intermediate research skills.  We should develop a set of outcome goals, starting in our sophomore courses and scaffolded within our baccalaureate courses, to improve our students’ ability to develop coherent arguments and to integrate component parts of their argument, analysis, and use of sources.  Because our program is on the verge of revising its undergraduate major, I propose that the task force addressing that revision should consider these findings and address these concerns in re-developing the major.”

The full text of the Assessment Report by the Director of Graduate Studies accompanies this overview as a separate email attachment.
      ASSESSMENT OF GRADUATE STUDENT ACADEMIC ACHIEVEMENT           


FOR THE FIELD OF ENGLISH
The M.F.A. program in English, a consortial arrangement with Kent State University, the University of Akron, and Youngstown State University, admitted its first full class in fall 2005.  An assessment of the NEOMFA program will be issued as a joint project by the four consortial universities.
The English Department’s M.A. Program consists of tracks in literature and in creative Writing.  The Director of Graduate Studies is advised by the Subcommittee on Graduate Studies.  Recommendations concerning curricular issues in the graduate program originate with the Graduate Studies Subcommittee, are presented to the Committee on Instruction, and then to the English Department as a whole.  
The Director of Graduate Studies’ Assessment Report notes that the number of students completing creative writing theses diminished dramatically last year.  This is probably a consequence of the creation of the NEOMFA.; thus the English Department will have to keep close tabs on the M.A. creative writing track to make certain it is still viable.

The work of the students in both tracks is assessed by evaluating their M.A. theses (all English M.A. students are required to write a thesis) and an oral examination based on the thesis.  The thesis and exam are evaluated under specific rubrics as to whether they meet, exceed, or fall below expectations.  The Director of Graduate Studies reports that   most students met expectations under all rubrics and that the quality of writing of our students was particularly impressive, with a high number of theses exceeding expectations.  
The full text of the Assessment Report by the Director of Graduate Studies is attached as a separate email.
ASSESSMENT OF THE FIRST YEAR WRITING PROGRAM
Under the new Director of First Year Writing, the First Year Writing Program has undergone dramatic changes this year, changes that have lead to a significant increase in the percentage of students who passed the English 101 capstone exam and to increased retention of students.  These changes include training for instructors, the adoption of a revised common syllabus in English 101, and pilot study groups working toward revision of English 102 and the Developmental English Courses.  The data on increased student success in English 101 and 102 suggests that the changes have proven efficacious.

The full text of the Assessment Report of the Director of First year Writing is attached as a separate email.
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