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I. Introduction
A). Program Information
The Classical and Medieval Studies Program (CLAM) offers an interdisciplinary Bachelor of Arts degree and a minor focusing on the study of ancient and medieval cultures.  The program does not have its own faculty or course offerings, with the exception of independent studies.  Rather, classes that apply to the CLAM major and minor come from the regular course offerings of eight different departments in the College of Liberal Arts and Social Sciences: Art, Drama, English, History, Modern Languages, Music, Philosophy, and Religious Studies.

Under the current degree requirements, implemented in the spring of 2006, CLAM majors take a total of 36 credit-hours of coursework in CLAM-designated classes.  Twenty-four of these hours must be at the upper-division level, and students must take at least two courses in each of three academic fields of study.
  CLAM minors take 18 credit hours, also distributed across at least three academic fields; three of those classes must be at the upper-division level.  Within these guidelines, students are encouraged to develop their own programs of study.  This curricular format ensures that students are exposed to a variety of scholarly approaches to the study of the past, while retaining the flexibility to pursue their own interests.   

Classical and Medieval Studies was an active program in the 1980s and 1990s, but the number of CLAM majors subsequently declined, a change attributable in part to the retirement of several highly engaged CLAM faculty members.  A revitalization of the program began in 2004; this revitalization included a reassessment of the curriculum that culminated in the revisions to the major outlined above; an ongoing effort to raise the program’s visibility; a renewed commitment to student advising; and the hire of tenure-track faculty with classical and medieval research focuses, including medievalists in Art History, English, and Modern Languages, and a classicist who will begin a joint appointment in History and Modern Languages in the fall of 2008.  The number of CLAM majors has increased from one in the fall of 2005 to fourteen active majors (that is, students who took courses in the past year) at the end of the spring 2008 semester.  One student will graduate in August; three others graduated this academic year (one magna cum laude, and one summa cum laude with University Honors).  The program is therefore small but growing. 
Entrance and exit interviews and surveys suggest that students who enroll in the major are attracted by the ability to conduct a multidisciplinary study of a time period that particularly interests them.  Students often see the CLAM major and a departmental major as complementary: six of our fourteen active majors and two of our three recent graduates are double majors, and students are encouraged during regular academic advising to explore the possibility of taking a departmental major or minor.

B). Recent Changes Affecting Learning Outcomes and the Report
This report itself represents recent change in the CLAM program assessment.  After being appointed to the Directorship in the spring of 2007, I discovered that no CLAM assessment had been carried out since 2002, and the existing assessment procedure had been rendered obsolete by recent changes to the major requirements.  The Director of Assessment (Dr. Rosemary Sutton), the CLAM Advisory Committee, and I determined that it was best to develop a new assessment plan entirely.  Program goals and outcomes were developed that semester, as is reflected in the 2007 report.  Assessment methods were developed in the fall of 2007 and collection and review of the data began this spring; therefore, there are no comparison data from the 2007 report.  While goals, outcomes, and assessment methods will be modified if necessary, our current expectation is that they will generally remain the same for the next several years, so that we can build up a baseline collection of data that has been analyzed by comparable means. 
C). Incorporation of Previous Reviewers’ Comments
The team that reviewed the 2007 CLAM report responded positively to the goals and outcomes, but could not complete a full review due to the lack of data.  They made several suggestions for the development of assessment methodologies.  Some of these suggestions have been adopted, but a few have not.  For example, the review team suggested tracking student GPAs and retention levels; this information is kept for advising purposes, but not incorporated into the assessment procedure. The small size of the Classical and Medieval Studies major precludes statistically significant analysis of such information; furthermore, retention data may be misleading because incoming freshmen may declare the major but change their minds prior to taking CLAM courses, which are all at the 200 level or above.
II. Program Goals
A).  Program Goals
1). Students will understand the origins, transmission and development of common ideas across several chronologically and geographically distinct cultures of the ancient and medieval periods, and will recognize the influence of those ideas on the modern world.

2). Students will attain the skills of analyzing historical narratives and cultural productions using the methodology of several different academic disciplines.

3). Students will learn to conduct research that critically analyzes both primary works and secondary scholarship.

4). Students will learn to communicate and defend an argument effectively.

B).  Development of the Goals

The program goals were created in the spring of 2007.  Participants in the creation of the goals included the CLAM Director (Dr. Laura Wertheimer, History), CLAM Advisory Committee (Dr. Stella Singer, English; Dr. Derwood Smith, Religious Studies; and Dr. Abed Tayyara, Modern Languages).  The goals were developed in consultation with Dr. Rosemary Sutton, Director of Assessment, and Dr. Teresa LaGrange, Associate Dean of the College of Liberal Arts and Social Sciences.  Student input into the goals was solicited in a meeting of the Director and five CLAM majors.
C).  Community Engagement
The program does not have goals pertaining to community engagement.
D).  Review/Modification of Goals

The review team from last year found the program goals to be appropriate.  They have not been modified.  
III. Outcomes
A).  Intended Outcomes

1). Students will demonstrate familiarity with aspects of several of the pre-modern civilizations (Greece, Rome, Byzantium, medieval Europe, and Islam) with roots in the ancient Mediterranean world. 
2). Students will demonstrate knowledge of the shared classical heritage of these societies and the historical development of cultural links between them.  Examples might include, but are not limited to, development of the various forms of Judeo-Christian-Islamic monotheism; medieval European and Islamic integration of classical philosophy into their educational systems; or cross-cultural borrowing of literary or artistic traditions.  
3). Students will demonstrate the ability to analyze primary sources (which may include works of the visual or performance arts as well as written texts) using several different scholarly approaches.  
4). Students will demonstrate the ability to define a research question, identify the primary and secondary sources appropriate to its investigation, and produce an expository work that effectively and logically integrates these sources. 

5). Students will demonstrate a satisfactory ability to build, orally or in writing, a coherent and cogent argument.

6). Students will attain a comprehension of the long-term development of, and commonalities between, present-day cultures, that is greater than that with which they entered the program.
B) Development of the Outcomes
The program outcomes were developed concurrently with the program goals, discussed above in section 2.B.
C). Community Engagement

N/A.
D). Review/Modification of Outcomes

The review team from last year found the program outcomes to be appropriate.  They have not been modified. 

IV. Data Collection: General Procedures
A) Methods and Tools
Student achievement of the program goals is assessed by direct and indirect methods.

1).  Direct methods
Review of student coursework.  The Classical and Medieval Studies Director reviews the transcript of each student at the time he or she applies for graduation, and assesses the range of subjects and time periods studied.  This review method, which measures Outcomes #1 and 2, will be systematic and ongoing from this point forward.
Review of CLAM course content.  See attached table.
Review of a writing sample.  Upon application for graduation, Classical and Medieval Studies majors are asked to submit a writing sample for review.  Because the major is small, we will, for the foreseeable future, review all papers turned in rather than a representative sample.  We do not yet have a standardized writing sample to collect: while a senior thesis is the ideal sample, a thesis is optional under the current graduation requirements.  The Classical and Medieval Studies program has submitted a proposal that CLAM students meet their General Education capstone experience with either a senior thesis or a departmental capstone course with a classical or medieval topic.  Eventually, the paper produced for the capstone will be the writing sample reviewed for all students.  Until the requirement is phased in, however, seniors will be asked to submit a thesis or capstone paper if they have completed or will complete one, or a paper from any CLAM class if they have not.  This data collection will be systematic and ongoing from this point onward.  Some students will not complete their capstone courses until May of their senior year, which will be too late for them to be read for that year’s assessment.  Their papers will be saved by the instructor and held over for review the next year.  Review of these papers will assess student achievement of Outcomes #3, 4, and 5.
2).  Indirect methods: student surveys and interviews
Entrance interview and survey.  When students apply for admittance into the Classical and Medieval Studies program, they are asked to meet with the CLAM Director and to fill out an entrance survey about their academic backgrounds and interests.  These surveys will be used for advising as well as assessment purposes. Collection of this data will be systematic and ongoing from this point onward.

Exit interview and survey.  When students apply for graduation, they are asked to meet with the Director and to fill out an exit survey discussing their assessment of whether they have achieved our learning outcomes and their own goals, identifying the strengths and weaknesses of the program, and stating whether they would be willing to be contacted for future assessment information.  These surveys will be used as indirect measures for Outcomes #1, 3, 4, 5, and 6, and also will give the Director important feedback on the program as a whole. Collection of this data will be systematic and ongoing from this point onward.

B). Modification of Assessment Methods and Tools
The CLAM Director and Advisory Committee developed the assessment methods over the past year; suggestions from last year’s review team were incorporated.  
As is noted above, one assessment tool for the Classical and Medieval Studies Program will be a senior thesis.  In the fall of 2007, the CLAM Director and Advisory Committee revised the thesis guidelines to emphasize that the thesis will require primary source analysis, secondary research, and analytical writing, in accordance with Outcomes #3, 4, and 5.

V.  Data Analysis and Findings
Analysis and findings are found in the attached table. 

A).  Data Collection for the 2008 Report
Coursework Review: The CLAM director reviewed the coursework of five students: two who graduated in December of 2007, and three who applied for graduation in May or August of 2008 (although one of those students did not complete his spring coursework, his transcript was reviewed in order to maximize the data collection).

Analysis of Writing Samples:  Two senior theses written in the past year and one other writing sample were collected and reviewed.  It should be noted that neither senior thesis was written by the two individuals who returned their exit surveys (noted below).  One of these individuals turned in her writing sample, which was not a thesis.  The other individual’s writing sample, a research paper written for her senior seminar, was completed in May and will be reviewed next year.  The papers were assessed using a rubric system that evaluates the quality of a paper’s source analysis, research abilities, and demonstrated ability to build an argument.  The scale’s ratings were: “Excellent,” “Good,” “Fair,” “Poor,” and “Insufficient Evidence.” 
Entrance and Exit Interviews and Surveys: All students who entered the program in the past year were asked to fill out entrance surveys; all completed them.  Exit surveys were sent to the three students who submitted their graduation applications in the fall of 2007; two responded, one, who withdrew from his classes this semester, did not.  A survey was sent to a student who graduated in December but is currently enrolled in a graduate program at CSU; she also did not return the survey.  Collection of these surveys will be systematized in the future by having students come in for their entrance or exit interviews before signing off on their admission or graduation paperwork. 

Student Comments: Students who completed the exit surveys were highly satisfied with the program. They indicated that their educational goals were met (“absolutely” met, according to one student), and identified the breadth of course offerings and the engagement of the faculty as the program’s strengths.  Both identified limited language offerings as one of the program’s weaknesses, and one cited conflicts in course scheduling as another problem.  The CLAM program has recognized the weakness of our language offerings for a long time, and we are very pleased that a new classicist arriving in the fall will be able to increase the number of language courses if enrollment permits.  The CLAM Director and departmental chairs try to coordinate course scheduling when possible, but some conflicts are inevitable.  Students are told this during their regular advising sessions, and it is recommended that they take courses that interest them whenever they are available. 
B). Modifications/Incorporation of Previous Reviewers’ Suggestions
N/A.
VI. Review of Findings
A), Involvement in the Review
The CLAM Director conducted the review of students’ coursework and their entrance/exit surveys.  The CLAM assessment procedure calls for the CLAM Director and the CLAM Advisory Committee to review the student writing samples jointly.  On May 12, the CLAM Director met with two members of the Advisory Committee to discuss the papers; the third member of the Committee was unavailable.  This completed assessment report will be shared with the CLAM Advisory Committee. 
B). Modifications/Incorporation of Previous Reviewers’ Suggestions
N/A.
VII.  Follow-up Actions
See the attached table.
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� Students who enrolled at Cleveland State University prior to the spring of 2006 have catalogue rights to a previous set of major requirements, but all have chosen to follow the new degree requirements.
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