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	Goal 1:  Students will be able to demonstrate and apply knowledge from their major field to identify and solve problems in the respective areas.

Direct Assessment: Custom-designed business knowledge test administered in MLR 465 BBA capstone course. 


	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	Direct Assessment: Students must score an average of 60% or better within the major field.
______________________
Indirect Assessment: Students who have been graduated or about to graduate will rate their educational experience positively in its contribution to their professional growth.

	Tests were administered in Fall 07 and Spring 08.
______________________

Exit surveys were conducted in 2006 and results reported in past assessment reports; an online survey tool is being developed and will be launched during the summer 2008. 

	Mean scores  by major were: 49% (MKT), 51% (ACT), 55% (IST), 57% (FIN), 60% (MLR), AND 66% (OMS).
	Samples from Fall 07 and Spring 08 were combined to provide sufficient sample sizes. 

Scores improved for MKT & FIN; no significant changes for other majors.
	Assessment data will be reviewed by faculty in the fall 2008 semester.  


	Goal 2:  Students will be able to communicate effectively in oral presentations.

Course-embedded assessment: Rubrics administered in MLR 465.


	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	 60% of students must score at a “proficient” level or better in oral presentations of assignments in the business capstone course.  Rubric scale ranges from “unacceptable” and “marginal” to “proficient and “exemplary.”

	Rubrics evaluated student presentations on organization, use of communication aids, speaking skills, personal appearance/demeanor, and interacting with audience to handle questions and explain ideas. 
	N=99; 18% were non-native speakers of English.
Native speakers: 63% were proficient or exemplary (33% were exemplary).

Non-native speakers: 33% were proficient or exemplary (6% exemplary).  

Overall: 59% were proficient or exemplary (28% exemplary).
	Assessment data show clear differences in performance between native vs non-native speakers of English. Overall, the quality of oral presentations continues to warrant actions that can improve quality and professionalism of presentation skills.
	Faculty will review findings in the Fall 2008 semester to recommend actions.  


	Goal 3:  Students will be able to communicate effectively in business writing assignments.

Course-embedded assessment: Rubrics administered in MLR 465.


	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	60% of students must score at a “proficient” level or better in written reports and assignments in the business capstone course.  Rubric scale ranges from “unacceptable” and “marginal” to “proficient and “exemplary.”

	Rubrics evaluated student written reports and business plans on organization, layout, flow of ideas, professionalism of report’s appearance, and on the writing style (logic, clarity, persuasiveness of arguments, etc.). 
	N=99; 18% were non-native speakers of English.

Native speakers: 58% were proficient or exemplary (26% were exemplary).

Non-native speakers: 17% were proficient or exemplary (6% exemplary; 61% marginal).  

Overall: 51% were proficient or exemplary (22% exemplary; 35% marginal).
	Assessment data show that students do not demonstrate satisfactory levels of skill in business writing assignments.  

More than 40% of native speakers are marginal or unacceptable, and more than 20% of non-native speakers have unacceptable levels of writing skill.  
	Faculty will review findings in the Fall 2008 semester to recommend actions.  Better writing and speaking skill preparation may be needed for non-native speakers.


	Goal 4:  Students will be able to demonstrate critical/integrative thinking skills in business problem-solving and decision making.
Assessment tool: Rubric administered in MLR 465 course in business strategy and policy.   


	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	60% of students must score at a “proficient” or “exemplary” level in analyzing business problems and cases in the business capstone course.
________________________
Indirect Assessment: Students will rate satisfaction with programs of study, instructional quality, and support services of the College.

	Course-embedded scoring rubric assesses student’s ability to identify key decision issues, present issues clearly, provide logical support for recommendations, address complex issues, and incorporate cross-functional business concepts and theories in solutions.  Rated on a 4-point scale: exemplary; proficient; marginal; and unacceptable.
Exit surveys were conducted in 2006 and results reported in past assessment reports; an online survey tool is being developed and will be launched during the summer 2008. 

	N=99; 18% were non-native speakers of English.

Native and non-native speakers were equal in meeting the standard: 78% were proficient or exemplary (42% of native vs 22% of non-native were exemplary).

Overall: 77% were proficient or exemplary (divided equally between exemplary and proficient.  Only 4% were unacceptable.
______________________
	Students’ integrative and critical thinking skills exceed standards.  Language fluency evidently has a small impact on demonstrated skill in this course.
______________________
	No significant actions expected.
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