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	Introduction
The Office of Disability Services (ODS) provides assistance to both students and faculty in accommodating individuals with disabilities.  This office serves as the primary resource for all student issues related to the Americans with Disabilities Act (ADA) and the Rehabilitation Act of 1973.  It helps to keep in mind that provision of appropriate academic adjustments and accommodations guarantees access to our educational programs and services, not success in them.  We recognize that provision of appropriate services can indirectly lead to student success at best, and that improper or nonexistent services can certainly impair learning for a student with a disability.  
Student learning outcomes have not been thoroughly assessed for ODS.  There are a variety of reasons for this, the most obvious of which is change!

This area was part of the Comprehensive Learning Center (CLC) assessment plan in 2006-2007.  The ODS was removed from the CLC in July, 2007 and assigned to Health and Wellness Services.  The goals outlined in our previous plan were more general and related to the CLC mission more than that of ODS.  It was never clear that the CLC tags on student records in People Soft would be able to be kept confidential so that initiative has not gone forward.  We do plan to investigate PeopleSoft data possibilities again this year.
Disability Services was part of Trio Student Support Services prior to the 2006-2007 academic year.  The assessment plan for Trio was not specific to Disability services.

A new position, Assistive Technology Specialist, was added to ODS in January 2008.  That position will serve to supervise the Assistive Technology Lab in the University Library which will be brought under ODS, in continued partnership with the library, as of the 2008-2009 fiscal year.  

The ODS staff met in May 2008 to review the previous assessment plan and develop goals specific to Disability Services.  By including our new staff member and AT lab responsibilities and through reflecting upon our current fit in the organizational structure of the university we have determined that a new assessment plan is in order.  This new plan will be implemented and reviewed annually.



	Goal 1:Students will understand and use the accommodations process

	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	a) Percentage of CSU students registered with ODS will remain the same or increase

	Statistical tracking through ODS database
	2007-2008: 365 students registered, 

2006-2007: 330 students, 2.18%(15142 2006 enrollment as reported in Book of Trends)
	Although our number of students has increased, CSU still has far below the national average of 9% of postsecondary students reporting a disability
	Continue to inform the university community about services; continue efforts to inform the Greater Cleveland Community about what is available at CSU to support students with disabilities

	b) 50% of students registered with ODS  will request accommodation memos

	Review of files to determine number of  memos provided
	196 of 365 students requested memos.  Goal was met.
	Outcome measure was met.  This seems realistic given that many students get accommodations that do not impact the classroom, therefore they do not need accommodation memos.  Also, “registered students” includes those who may have stepped out of classes for a term or two so there are some students who would not need them.
	This measure will be continued for next year.  

	c) 75% of students responding to survey will say they understand how to make an accommodation request

	Survey 
	This data is not yet available.  The survey process will happen over the summer.
	
	

	d)
	
	
	
	

	e)
	
	
	
	

	
	
	
	
	


	Goal 2: Students will be able to self advocate

	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	a) Students will report increase in self-advocacy skills over time

	Will be surveyed on intake form and at most recent contact will be collected and compared
	This scale is in development and will be added to our revised intake form this summer for implementation in the 2008-2009 academic year.
	
	

	b) Student reports of confidence in self-advocacy by survey
	Survey
	This data is not yet available.  The survey process will happen over the summer.
	
	

	c) 75% of new CSU students with disabilities will seek accommodations in the first three weeks of the semester


	Review of case files
	This data is not yet available.  This will be tracked beginning in the 2008-2009 academic year.
	
	

	d)75% of students with disabilities will report a basic understanding of their rights regarding accommodations.


	Survey
	This data is not yet available.  The survey process will happen over the summer.
	
	

	e) 


	
	
	
	

	f)
	
	
	
	


	Goal 3: Students will learn how to use available Assistive Technology

	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	a) Students will schedule training in assistive technology

	Data with regard to number of training appointments will be tracked
	This is a new goal with the addition of the Assistive Technology Specialist and lab to our area.
	
	Track appointments over the 2008-2009 academic year

	b) Students who could benefit from AT will report that they know what AT is available for them and how to use it

	Survey
	This is a new goal with the addition of the Assistive Technology Specialist and lab to our area.
	
	Develop an appropriate way to survey students with regard to AT knowledge and use

	c)

	
	
	
	

	d)
	
	
	
	

	e)
	
	
	
	

	f)


	
	
	
	


	Goal 4: Students will have access to programs and services in the Greater Cleveland Community

	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	a) Number of students participating in field placements

	Tracking requests for field placement accommodations along with survey data.  Not all placements will require accommodation; not all those in field placements will respond to the survey
	This data is not yet available.  The survey process will happen over the summer.
	
	

	b) Number of programs provided for students to inform them of community resources and opportunities

	Three program opportunities for students were provided.
	Blind/VI Student Get-Together: 5 attended (14% of blind/vi students)
Cleveland Sight Center Sailing Program Presentation: 0 attended and two inquired about it

Social Security Representative PASS program consultations: three students have inquired
	Attendance has been low.  We are not sure if that is because of when the programs were scheduled or if there is lack of interest.  The sailing program was likely due to a combination of the day and time it was scheduled and that it was scheduled in the new space—students were still learning their way around.
	We plan to try different kinds of programs next year.  We anticipate having an additional GA who may be able to plan some programs that will address more academic areas or needs.
We also plan to survey students on what programs they would like to see from us.

	c) Students will have access to the community and lifelong learning opportunities

	Staff involvement with external agencies and organizations will be tracked
	Staff have been involved in the community in several ways:
Kate Yurick has been on the Cleveland Sight Center Williams Career Center Advisory Committee; Kate has also been on a panel presentation at the Transition and Communication Consortium on Learning Disabilities annual conference; Jerry Gillinov has been invited to present on college level services at an upcoming conference for parents of children with autism; Jeff Dell is Captain of the Cleveland Scrappers, the local Beep Baseball team; Kate Yurick has been invited to be on a committee with the Cleveland Metroparks to develop a Sensory Trail in Brecksville Reservation that will be accessible to people with a wide variety of disabilities
	Staff are very involved in the Greater Cleveland disability community in professional as well as personal capacities.
While direct cause and effect cannot be measured, we believe it is important for professionals in disability services to support initiatives in the community so that lifelong learning opportunities can occur even after our students have moved on from CSU.  This involvement also models stewardship and citizenship for our students.
	Continue to encourage and track staff involvement.
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