PAGE  
14
Post Secondary Enrollment Options Annual Assessment


2007- 2008 Annual Assessment of the

Post-Secondary Enrollment Options Program

and

Viking Bridge to College Program
Frank Feola, PSEOP Coordinator and Honors Advisor
Barbara Margolius, Honors Program Director

Dearamis Murry, PSEOP Student Assistant

July 3, 2008
I. Program Introduction  
The Post-Secondary Enrollment Options Program (PSEOP), the centerpiece of Cleveland State University’s Viking Bridge to College Program (Viking Bridge or VB), is designed to provide qualified high school students with the opportunity to gain valuable college life experience and earn college credit while supplementing their high school’s college preparatory curriculum.  [CSU’s Viking Bridge Program is the umbrella program for all programs dealing with high school students taking college courses for credit while enrolled in high school.  PSEOP, by law, is only applicable during the school year, so students taking summer courses are classified as Viking Bridge students.]  
Community engagement is an integral component to PSEOP and Viking Bridge because high schools from across Northeast Ohio trust Cleveland State University with their current students.  High school counselors and parents are involved in the process of promoting students’ participation in college while they are still in high school.  
Cleveland State University has found that motivated and dedicated high school students who participate in this program profit immensely from the opportunity to interact with college students, faculty and staff, and experience first-hand the benefits and advantages of a metropolitan university. PSEOP is intended to complement rather than replace the high school preparatory curriculum. 
Students who qualify for the program may enroll in college courses under one of the two PSEOP options:  Option A-the student pays for tuition, books, and fees and only receives college credit; Option B-the State of Ohio pays for the student’s tuition, books, and fees, and the student receives high school and college credit.  Viking Bridge students are similar to PSEOP Option A students.  Grant funds can be used to pay for students’ tuition as well.  
II. Program Actions and Initiatives

This is the second assessment report submitted for PSEOP.  Throughout the course of the 2006-2007 school year, Frank Feola, the PSEOP Coordinator, Dr. Barbara Margolius, Director of the Honors Program, and Dr. Rosemary Sutton, Director of Assessment, were involved in the creation of University policy involving PSEOP, including the creation of Viking Bridge.  These interactions have shaped the goals and outcomes presented here.  The PSEO intensions set forth by Ohio’s Board of Education and Board of Regents have also been infused into the program’s goals and outcomes.  
III. Data Collection

The data presented here is collected from a variety of sources, including Peoplesoft queries and the PSEOP database, which is maintained in the Honors Program.  Some data is yet to be available.  With Peoplesoft applications being created, more data will become available over time.  Indirect data was collected through a satisfaction survey mailed to PSEOP participants this April.  Frank Feola created the satisfaction survey.  Dr. Barbara Margolius, Director of the Honors Program; Courtney Graham, Senior Admissions Recruiter; and Dearamis Murry, PSEOP Student Assistant, reviewed it.  Surveys were completed voluntarily, and data were entered into Excel.  The survey inquired about students’ changes in attitudes toward college, academics, time management, studying, etc.; feelings of being ready to succeed in college; and their satisfaction of the program and advising.  

Minor additions were made this year to various measures as a result of this satisfaction survey and the PSEOP Coordinator’s increased understanding of the program.  Next year, reported data will include demographic data for all students as well as the number of students leaving and entering the program each semester.
Goal 1:

Students will experience a more seamless transition from high school to college



Outcomes:

1. Students will participate in the PSEO Program

Measures:

a. Number of students enrolled in PSEOP.

b. Number of high schools students come from, including private schools, not including Cleveland Metropolitan high schools.  [High school tallies do not account for small schools within high schools]

c. Number of Cleveland Metropolitan schools students come from.

d. Number of homeschoolers not affiliated with a school district.

2. Students will matriculate to an institution of higher education.
Measures:

a. Number of students not attending an institution of higher education in the fall.

b. Number of students to attend a 2yr. institution of higher education.

c. Number of students to attend a 4yr. institution of higher education.
d. Undecided students

3. Students’ college readiness will increase.
Measures:

a. See satisfaction survey data below.
b. Changes in students’ GPA’s from fall to spring semester

c. Average number of credits taken from fall to spring semester

	Measures/Findings (The corresponding outcome number(s) follows):
	S10
	F09
	S09
	F08
	S08
	F07
	S07
	F06

	Number of students enrolled in class(es): (1)
	
	
	
	
	125
	168
	144
	154

	First-year students
	
	
	
	
	0
	0
	NA
	NA

	Sophomores
	
	
	
	
	2
	3
	NA
	NA

	Juniors
	
	
	
	
	22
	32
	NA
	NA

	Seniors
	
	
	
	
	101
	131
	NA
	NA

	Average student GPA (3)
	
	
	
	
	3.43
	3.30
	3.22
	3.30

	Number of credits taken 
	
	
	
	
	900
	1097
	907
	1070

	Average number of credits taken per student
	
	
	
	
	7.20
	6.53
	6.30
	6.95

	Number of high schools sending students to CSU, including private schools, not including Cleveland Metro high schools. (1)
	
	
	
	
	21
	26
	NA
	NA

	Number of Cleveland Metro schools students sending students to CSU 
	
	
	
	
	6
	6
	NA
	NA

	Number of home-schooled students not affiliated with a school district 
	
	
	
	
	1
	1
	NA
	NA


	Measures/Findings (The corresponding outcome number(s) follows):
	’09-‘10
	’08-‘09
	’07-‘08
	’06-‘07

	Number of CSU PSEOP surveys completed: (3)
	
	
	39
	NA

	            Females (percentages)
	
	
	69.2
	NA

	            Males
	
	
	28.2
	

	Non-respondents
	
	
	2.6
	NA

	Race:
	
	
	
	

	American Indian or Alaskan Native
	
	
	0.0
	NA

	Asian or Pacific Islander
	
	
	2.6
	NA

	Black/ Non-Hispanic 
	
	
	15.4
	NA

	Hispanic
	
	
	0.0
	NA

	White
	
	
	64.1
	NA

	Other ( includes individuals who reported more than one race)
	
	
	12.8
	NA

	Non-respondents
	
	
	5.1
	NA

	English first language
	
	
	92.3
	NA

	Attending urban school (Bedford, Brooklyn, Cleveland Metropolitan, Cleveland Heights/University Heights, East Cleveland, Euclid, Garfield Heights, Maple Heights, or Warrensville)
	
	
	30.8
	NA

	Working 
	
	
	53.8
	NA

	Number of students not attending a post-secondary institution. (2)
	
	
	0.0
	NA

	Number of students to attend a 2yr. institution. 
	
	
	0.0
	NA

	Number of students to attend a 4yr. institution. 
	
	
	97.4
	NA

	Undecided
	
	
	2.6
	NA

	

	PSEOP Influences [Likert scale:  1-strongly disagree, 2-disagree, 3-no change, 4-agree, 5-strongly agree]-Students ranked their perceived influence of the PSEOP Program on their personal improvement in the following areas:  [Number of survey respondents] (Averages) (4)
	
	
	39
	NA

	Study skills
	
	
	3.9
	NA

	Writing skills
	
	
	3.7
	NA

	Computation Skills
	
	
	3.5
	NA

	Problem Solving skills
	
	
	3.7
	NA

	Critical Thinking skills
	
	
	3.9
	NA

	Oral Presentation skills 
	
	
	3.6
	NA

	Research skills                                                        
	
	
	3.9
	NA

	Quality of work
	
	
	3.9
	NA

	Time management skills
	
	
	3.9
	NA


Review

Student GPA’s remained relatively stable from fall semester to spring.  The slight increase may be a result of students having more experience from fall semester.  The decrease in the number of students and credits taken in the spring is primarily a result of the students taking Chinese [from grant offered during the summer of 2007 that continued in the fall], who only took courses in the fall.  Also, students enrolled in spring courses offered at the high schools decreased (See St. Joe’s Academy, Goal 3).  
According to students who completed the PSEOP satisfaction survey, they agreed that the program improved their academic skills.  Most notably, their study skills, critical thinking skills, research skills, quality of work, and their time management skills all improved.  Some comments from student surveys included the following:  
“It really pushed me to study more. It actually taught me how to study. I love the environment and the course work more than at my high school. The PSEOP program at CSU challenged me, and I’m so thankful for that.”
“My PSEOP experience taught me to take greater responsibility for my education.”

“This is the best academic program I have ever encountered and has truly shaped me as an individual.”

“I stopped being lazy.”

“I think that I will make a successful transition to college.”

“Although my class was challenging I found that through my difficult teachers I had to begin learning on my own--it taught me to be independent.”
Actions

According to the 2007-2008 PSEOP Annual Assessment, it was stated that a satisfaction survey would be mailed to students.  This task was completed.  Next year, efforts will be made to increase the survey response rate, including sending the survey out in March instead of April.  Also, efforts were to be made to encourage students to study more spring semester through a mailing and during spring scheduling in the fall.  Both of these measures were done as well.  

Next year, more recruiting will take place in the Cleveland Metropolitan School District to increase the number of schools sending students to Cleveland State University.
Goal 2:

Students will be exposed to a curriculum in excess of their high school’s.


Outcomes:

1. Students will take classes not available at their high school.
Measures:

a. Examples of classes in which students are enrolled that are not available in the high school setting.

b. Total number of enrolled classes.

c. Examples of classes in which students are enrolled that are available in the high school setting.

	Measures/Findings (The corresponding outcome number follows):
	S08
	F07
	S07
	F06

	Examples of classes in which students are enrolled that are not available in the high school setting (1).
	MTH 358
CHM 332/7
ESC 321
ENG 330
	MTH 281
CHM 331/6

HIS 216

DRA 425
	MUS 244
NUR 345
ARB 202
FRN 393
	PHY 243H
PSC 274

GER 201

CIS 335

	Total number of classes enrolled 
	276
	325
	271
	314

	Examples of classes in which students are enrolled that are most likely available in the high school setting. 
	ECN 202
CHM 261

PHY 221
	BIO 200
SPN 101/2

FRN 101/2
	ECN 201 MTH 181

MTH 182
	PSC 111

MTH 167

MTH 168


Review

When students take courses through PSEOP, they take courses required for high school graduation, courses in which they are interested, courses that fulfill requirements toward an intended major of their choice, and courses that will most likely transfer if they go to another university.  Students seem to prefer to meet graduation requirements in the fall rather than in the spring.  PSEOP advisors encourage students who wish to take AP classes at their high school to do so.  
This year, we had some extremely talented high school students.  Colleges they will attend next year include MIT, the U.S Merchant Marine Academy, NYU, Howard, and the University of Chicago.  A few students took organic chemistry, one student took seven courses beyond calculus, and another student completed almost all of her general education requirements and will be ready to begin taking nursing courses here as an Honors student in the fall.  In terms of the college courses being more or less difficult than their high school courses, student sentiments were mixed.
Actions

Scheduling students to meet their graduation requirements will remain a top priority.  Students will continue to be encouraged to balance coursework that is likely to transfer, as many students request, with coursework that appeals to their interests.  If more challenging coursework exists at the high school, compared with entry level coursework at CSU, students will continue to be encouraged to take those classes at the high school.  
Goal 3:

Students will experience Cleveland State University’s faculty, facilities, and/or


services.



Outcomes:

1. Students will take college-level courses taught by a university instructor on the university campus.  

Measures
a. Number of classes taken at the University campus, East Center, West Center, and on the web.
2. Students will take college-level courses taught by a university-qualified instructor on the high school campus.

Measures
a. Number of classes taken on the high school campus

3. Students will have the opportunity to participate in a cohort experience with classes offered at the East Center, the West Center, and on the high school campus (Benedictine, Magnificat, St. Joe’s Academy, Strongsville H.S.  

Measures
a. The number of classes offered in which PSEOP students can enroll

b. The number of PSEOP students taking classes at these locations

	Measures/Findings (The corresponding outcome number(s) follows):
	S10
	F09
	S09
	F08
	S08
	F07
	S07
	F06

	Total number of classes in which students are enrolled (e.g. if 5 students take the same 4 classes, the number of classes would be 20) taken at the following: (1)
	
	
	
	
	276*
	325*
	271*
	314*

	Main campus
	
	
	
	
	229
	270
	184
	196

	CSU’s East Center
	
	
	
	
	2
	0
	3
	4

	CSU’s West Center
	
	
	
	
	2
	2
	0
	0

	Web-based courses
	
	
	
	
	8
	5
	8
	1

	Number of courses offered in which PSEOP students are eligible to enroll (3).  (Any class level 100-299 as long as prerequisites are met.)
	
	
	
	
	
	
	
	

	Main campus 
	
	
	
	
	Lots
	Lots
	Lots
	Lots

	CSU’s East Center
	
	
	
	
	10
	12
	9
	NA

	CSU’s West Center
	
	
	
	
	14
	9
	11
	NA

	Web-based courses
	
	
	
	
	16
	NA
	NA
	NA

	Number of classes enrolled at the high school campus (2).
	
	
	
	
	
	
	
	

	Benedictine
	
	
	
	
	0
	0
	14
	14

	Magnificat
	
	
	
	
	0
	0
	18
	18

	St. Joe’s Academy
	
	
	
	
	24
	37
	30
	66

	Strongsville H.S.  
	
	
	
	
	11
	11
	15
	15


	Number of courses offered on the high school campus (2).
	
	
	
	
	
	
	
	

	Benedictine
	
	
	
	
	0
	0
	2
	2

	Magnificat
	
	
	
	
	0
	0
	1
	1

	St. Joe’s Academy
	
	
	
	
	1
	2
	1
	2

	Strongsville H.S.  
	
	
	
	
	1
	1
	1
	1

	The number of PSEOP students taking cohort classes at (3):
	
	
	
	
	
	
	
	

	CSU’s East Center
	
	
	
	
	0
	0
	0
	0

	CSU’s West Center
	
	
	
	
	0
	0
	0
	0

	Benedictine
	
	
	
	
	0
	0
	7
	7

	Magnificat
	
	
	
	
	0
	0
	18
	18

	St. Joe’s Academy
	
	
	
	
	24
	37
	30
	33

	Strongsville H.S.  
	
	
	
	
	11
	11
	15
	15

	
	
	
	
	
	
	
	
	


* On campus and off campus classes may not add up to equal the total number of classes taken because some physics courses offer one grade for the lecture and the lab, not separate grades for each course.  
Review



The East and West Centers seem to be underutilized in terms of PSEOP classes.  
Web-based course enrollment has increased, which may be a result of more web offerings or the advisors’ knowledge and/or promotion of web course offerings.

Two of the private high schools where courses are offered did not receive state funding this year. Next school year, the state of Ohio is limiting the number of courses that can be taken by private high school students: one course per student, pending the availability of funds.  This policy change will result in Magnificat being able to offer its courses to students.  Benedictine opted not to participate next year.  The net result may be less students participating and courses enrolled next year because St. Joe's is only going to offer one course instead of three.
Actions

This past school year, in accordance with the recommendations made last year, efforts were made to create a cohort experience of entry level classes to be offered at CSU's East Center, called Viking-East Cooperative.  Currently, enrollment is low; however, students will be more directly recruited next year, with Admissions Recruiters and PSEOP advisors speaking to high school students.  The PSEOP website will also be updated to improve recruiting efforts.

Web courses will continue to be offered to students who are interested 
During the 2008-2009 school year, two upper-level CSU math courses will be offered at Solon High School, which should help maintain the number of students and classes offered each semester.  

Goal 4:

Students will be introduced to the requirements, expectations, and curriculum of 


the Honors Program



Outcomes:

1. Students will be invited to apply for the Honors Program.
Measures 

a. Number of PSEOP orientation sessions, where information about the Honors Program was communicated.

b. Number of CSU PSEOP students applied to the Honors Program
c. Number of CSU PSEOP students applied to the Honors Program, attending CSU

d. Number of CSU PSEOP students were accepted into the Honors Program
e. Number of CSU PSEOP students enrolled in CSU’s Honors Program.

f. Number of CSU PSEOP students who graduated from the Honors Program
	Measures/Findings (The corresponding outcome number(s) follows):
	S10
	F09
	S09
	F08
	S08
	F07
	S07
	F06

	Number of PSEOP orientation sessions, where information about the Honors Program was communicated. (1)
	
	
	
	
	6
	3
	5
	3

	Number of CSU PSEOP students applied to the Honors Program
	
	
	
	
	18
	NA
	5
	NA

	Number of CSU PSEOP students applied to the Honors Program, attending CSU
	
	
	
	
	NA
	NA
	NA
	NA

	Number of CSU PSEOP students were accepted into the Honors Program.
	
	
	
	
	10
	NA
	3
	NA

	Number of CSU PSEOP students enrolled in CSU’s Honors Program.
	
	
	
	
	8
	NA
	1
	NA

	Number of CSU PSEOP students who graduated from the Honors Program
	
	
	
	
	NA
	NA
	NA
	NA


Review

Almost four times the amount of students who applied to the Honors Program last year applied this year, and almost four times the amount students were accepted.  For the 2008-2009 school year, over 20% of the incoming Honors first-year students were CSU’s PSEOP students.  This is a testament to the power of a strong program.  CSU PSEOP students are choosing to be undergraduates here because of the scholarship offered, the comfort they have with the University, and the relationships they formed with faculty, staff, and other students.  Summer Scholars, a summer program offered to students to prepare them for college, also contributed to the number of CSU PSEOP students accepting CSU’s Honors Program.
Actions

At orientation sessions, through summer programs, in a fall mailing, and during scheduling in the fall, qualified students will continue to be invited to apply for the Honors Program.  
Goal 5:

Students will be successful in their classes.


Outcomes:
1. Students will earn above a C in all of their classes.

2. Students will maintain a 3.0 GPA in each of the subjects they are taking, which includes grades earned in high school classes.  (This is a state requirement to take PSEOP classes.)
3. Students will maintain above a 2.0 CSU cumulative GPA.  (This is a state requirement to participate in PSEOP.)

Measures for each outcome:
a. Percentage of A’s, B’s, C’s, etc. earned
b. Percentage of students between a 2.0 and less than a 3.0.  (Students who do not have a 3.0 GPA in the subject matter are not able to take classes in that subject matter.  The advisor adjusts the student’s schedule accordingly.)

c. Percentage of students whose cumulative GPA falls below a 2.0

	Measures/Findings (The corresponding outcome number(s) follows):
	S10
	F09
	S09
	F08
	S08
	F07
	S07
	F06

	Total number of enrolled courses 
	
	
	
	
	276
	325
	271
	314

	Percentage of grades earned (1, 2, 3):
	
	
	
	
	
	
	
	

	A’s
	
	
	
	
	52.7
	47.1
	43.0
	46.1

	B’s
	
	
	
	
	22.0
	28.1
	28.0
	34.0

	C’s
	
	
	
	
	6.5
	12.6
	16.2
	10.5

	D’s
	
	
	
	
	3.6
	2.5
	2.5
	2.2

	F’s
	
	
	
	
	2.5
	0.9
	4.1
	1.6

	I’s
	
	
	
	
	0.7
	0.9
	0.3
	0.3

	S’s
	
	
	
	
	2.2
	1.5
	1.8
	1.6

	U’s
	
	
	
	
	0.4
	0.3
	0.0
	0.0

	W’s
	
	
	
	
	3.6
	3.4
	2.2
	0.6

	X’s
	
	
	
	
	1.8
	0.6
	1.1
	1.5

	Number of students enrolled in class(es):
	
	
	
	
	125
	168
	144
	154

	Percentage of students between a 2.0 and less than a 3.0.
	
	
	
	
	20.0
	17.9
	27.1
	16.9

	Percentage of students whose cumulative GPA falls below a 2.0. 
	
	
	
	
	2.4
	1.8
	4.2
	2.6


Review

We had a very strong group of students continue taking classes this spring, which may contribute to the over 5% increase in the number of A’s earned in the spring compared to the fall.  On the whole, students are working hard and achieving.  One student mentioned, “I thought it was going to be way over my head and the teachers wouldn’t really help me. But it was convenient and the teachers would explain to me anything I didn’t understand.”  Only a few students accounted for most of the poor grades in the spring.  
Actions

Students who have poor midterm grades are called every semester, and many students are reminded during advising sessions to work hard.  Also, during orientation and in a mailings sent home, students are reminded to study, complete all of their assignments, and edit their essays.  
Goal 6:

Students who have not been presented with the opportunity to experience 

Cleveland State University academics will be provided that opportunity.  (NOTE:  PSEOP only applies during the school year as defined by the State of Ohio.  Students, however, are offered the opportunity to continue taking classes in the summer through CSU’s Viking Bridge to College Program.  Summer tuition is paid by parents, grant monies, or CSU.  High school students also participate in academic programs that do not provide college credit.)



Outcomes:

1. Students will attend PSEOP information sessions sponsored by various CSU departments and other colleges and universities in the Northeast Ohio area.  

Measures

a. The number of sessions that CSU Admissions or PSEOP representatives attend 

2. Students will participate in summer programs sponsored by CSU.

Measures

a. Names of programs sponsored by CSU

b. Number of students participating in each program

c. Number of classes in which students are enrolled
d. Amount of grant funds

	Measures/Findings (The corresponding outcome number(s) follows)
	S08
	F07
	S07
	F06

	The number of sessions that PSEOP representatives attend (1)
	8
	3
	12
	6


	Measures/Findings (The corresponding outcome number(s) follows): 
	Sum09
	Sum08
	Sum07

	Number of students participating in the Chinese Academy (Phillipa Yin) (2)
	
	NA
	23
1 course

$115,000

	Number of students participating in the CMSD Science Experience (Frank Feola) (13 students overlap with Summer Scholars) 
	
	NA
	29 

3 courses

$225,000

	Number of students participating in LINK (Career Services) (no college credit) 
	
	25 max.
2 courses
	18
2 courses

	Number of students participating in the Summer Honors Institute (Susan Rakow) (no college credit)
	
	65

$77,000
	41

$53,000

	Number of students participating in Summer Scholars (Ronnette Johnson) (some college credit) 
	
	27

 2 courses
	37

2 courses

	Number of students participating in the Summer STEM Academy (Joanne Goodel) 
	
	25

1 course

$300,000
	25

1 course

$300,000

	Number of students participating in Upward Bound’s summer component (no college credit) 
	
	52
$300,000/yr.
	45

$300,000/yr.

	Total grant funds (approximate)
	
	$677,000
	$993,000

	Number of classes enrolled (Grants and summer programs not included) 
	
	8
	8

	Number of students taken classes (Non-summer program students)
	
	6
	5


Review

The number of information sessions pertaining to PSEOP decreased from last school year.  Not as many summer programs were held this year compared to last year.  CSU did not receive the same grant that it received last year to continue the CMSD Science Experience.  The number of students taking non-grant funded programs has remained stable.
Actions

High schools will be contacted for permission to send PSEOP staff to their PSEOP information sessions.  Efforts were made to more tightly coordinate these summer experiences, including a comprehensive flyer that was created to advertise to local high schools for programs CSU offered this summer.  With the Ohio Department of Education and Board of Regents increasing their attention to pre-college opportunities and STEM initiatives, it is anticipated that more collaborations and summer opportunities will be made available in the near future.

Goal 7:
Students will be satisfied with their PSEOP experience at CSU.



Outcomes:

1. Students will rate their experience in CSU’s PSEO Program.

Measures
a. See satisfaction survey data below.

2. Students will rate the quality of their PSEOP advising.

Measures

a. See satisfaction survey data below.

3. Students will apply to be undergraduates at CSU.

Measures
a. Number of CSU PSEOP students applied to be CSU undergraduates

b. Number of CSU PSEOP students enrolled as CSU undergraduates

c. Number of CSU PSEOP students who graduated from CSU

	Measures/Findings (The corresponding outcome number(s) follows):
	’09-‘10
	’08-‘09
	’07-‘08
	’06-‘07

	PSEOP Satisfaction [Likert scale:  1-strongly disagree, 2-disagree, 3-no change, 4-agree, 5-strongly agree]:  [Number of survey respondents] (Averages) (1)
	
	
	39
	NA

	More likely to attend college 
	
	
	4
	NA

	More confident in academic major
	
	
	3.6
	NA

	Connected to peers at CSU
	
	
	3.4
	NA

	Head start on completing college coursework
	
	
	4.5
	NA

	

	PSEOP Advisor [Likert scale:  1-poor, 2-fair, 

     3-good, 4-excellent] [Number of survey respondents]

     (Averages) (2)
	
	
	32
	NA

	Desire to help you succeed 
	
	
	3.8
	NA

	Willingness to answer your questions
	
	
	3.9
	NA

	Ability to make you feel comfortable during advising appointments
	
	
	3.8
	NA

	          Timeliness in returning phone calls and e-mails
	
	
	3.6
	NA

	Quality of advice/information provided to you 
	
	
	3.7
	NA

	Ability to direct you toward your academic interest/goals
	
	
	3.4
	NA

	Ability to direct you toward your career interest/goals
	
	
	3.0
	NA

	Availability of your advisor 
	
	
	3.7
	NA

	Overall quality of your advisor 
	
	
	3.9
	NA


	Number of CSU PSEOP students applied to be CSU undergraduates (3).
	
	
	NA
	NA

	Number of PSEOP students enrolled as CSU undergraduates, not including Honors Students (The number indicated represents when the student is enrolled as an undergraduate, not the year they were a PSEOP student. The number of PSEOP students is not counted in successive years. In other words, the 16 for 07-08 will not be counted in 08-09.)  
	
	
	16
	NA

	Number of CSU PSEOP students, who enrolled as CSU undergraduates, graduated from CSU(3).
	
	
	NA
	NA


Review

CSU PSEOP students accounted for a little over 1% of entering first-year undergraduates.  PSEOP students agreed that the program made them more likely to attend college.  It seems that more could be done to connect PSEOP students to their peers or other CSU students.  Also, students felt strongly that they have a head start to completing their college coursework.  Students wished they could have started taking classes earlier in their high school career.  “I didn’t expect nearly as much freedom or opportunities as I was given, which was really amazing.”
PSEOP students rated their CSU academic advisors well.  [The number of survey responses has been adjusted because some students do not see a CSU PSEOP advisor as they are taking courses at their high school.]  Advisors seem to provide accurate and timely information as well as making the students comfortable here at CSU.  Given the ratings, it seems that advisors need to work on their abilities of guiding students toward their academic and career goals.  It can be argued, however, that academic and career-oriented decisions are more for students to discover than for advisors to influence.
Actions
A few small social events will be planned next year to enable PSEOP students to meet each other.  Perhaps past CSU PSEOP students attending CSU would come and speak.  PSEOP advisors should consider consulting with Career Services for career-oriented training.  A Peoplesoft report should be created in order to determine the number of PSEOP students applying to CSU.  
In accordance with the actions of last year's annual assessment, a satisfaction survey was created and distributed in the spring.  The survey will be improved and distributed in the spring of 2009.  Student ratings, comments, and suggestions will be utilized to continue improving CSU’s PSEO Program.
Thanks for taking your time to review PSEOP. 

Frank Feola
